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Several function buttons are displayed at the top of each Collection Queue. 

Click on the links below for more information on each Collection Queue Function Button.

Add Customer to Queue

Add Collection Notes

Add Manual Event

Move a Customer to Another Collection Queue

View Event History

Mail Merge

Select All in Queue

http://sedonaoffice.knowledgeowl.com/help/add-a-customer-to-a-collection-queue
http://sedonaoffice.knowledgeowl.com/help/add-collection-notes
http://sedonaoffice.knowledgeowl.com/help/add-a-manual-event
http://sedonaoffice.knowledgeowl.com/help/move-a-customer-to-another-collection-queue
http://sedonaoffice.knowledgeowl.com/help/view-collection-event-history
http://sedonaoffice.knowledgeowl.com/help/collection-queue-function-buttons-mail-merge
http://sedonaoffice.knowledgeowl.com/help/select-all-in-queue

