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All Recurring Rate Changes, either increases or decreases are performed by using using one of two methods:

The Company Rate Change program found within the Client Management module.  

Manually increasing a recurring line from a Subaccount record.

Manually decreasing a recurring line from a Subaccount record.

http://sedonaoffice.knowledgeowl.com/help/company-rate-change
http://sedonaoffice.knowledgeowl.com/help/increasing-a-recurring-line
http://sedonaoffice.knowledgeowl.com/help/decreasing-a-recurring-line

