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There are two setup tables and two areas available for User defined configuration.  The setup tables are Display Groups

and Appointment Types.  Follow the links below for information on each of these setup tables.

Display Groups

Appointment Type

The User defined configuration is optional; the areas available for configuration are the Ticket Queue, and Job List. 

Configuration settings are saved for each User.  Once a User has made their configuration choices, these settings will

be remembered the next time the User logs into SedonaSchedule. 

Follow the links below for information on each of these configuration settings.

Ticket Queue Configuration

Job List Configuration

http://sedonaoffice.knowledgeowl.com/help/display-groups
http://sedonaoffice.knowledgeowl.com/help/appointment-types
http://sedonaoffice.knowledgeowl.com/help/ticket-queue-configuration
http://sedonaoffice.knowledgeowl.com/help/job-list-configuration

