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This section will describe the major components which make up SedonaSchedule along with information on how to

navigate within this application.

When first accessing this module from the main SedonaOffice application by selecting the Service option,

SedonaSchedule will be displayed which consists of several components; a Ribbon at the top, the Calendar / Detail

Viewer shown on the left and the Display area on the right.  Information that is displayed within Display area is

controlled by which option the User clicks on the Ribbon. 

Follow the topic links below for descriptions of each major component and function of SedonaSchedule.

Terminology

The Ribbon

Display Area

Calendar / Detail Viewer

Schedule Board

Ticket Queue

Ticket Design

http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-terminology
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-the-ribbon
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-display-area
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-calendardetail-viewer
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-schedule-board
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-ticket-queue
http://sedonaoffice.knowledgeowl.com/help/sedonaschedule-ticket-design

