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There are three methods available for creating a Technican Appointment.  You may use any method depending on your

preference.

These scheduling methods may be used for any type of Ticket.

Click on the links below for step by step instructions on the three scheduling methods.

Create a Technician Appointment from a Ticket

Create a Technician Appointment from the Schedule Board with Drag & Drop

Create a Technician Appointment from the Schedule Board with Copy and Paste

http://sedonaoffice.knowledgeowl.com/help/create-a-technician-appointment-from-a-ticket
http://sedonaoffice.knowledgeowl.com/help/create-a-technician-appointment-using-drag-drop
http://sedonaoffice.knowledgeowl.com/help/create-a-technician-appointment-using-copy-paste

