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If your company has an in-house central station that monitors your accounts or if you use one or more outsides sources

to monitor your customer systems, you will setup one record for each unique Alarm Company.  Every Customer System

record may be associated with one Alarm Company.

Once an Alarm Company has been saved, you may link the Alarm Services provided by this Alarm Company.  Highlight

the Alarm Company name in the upper area of this form, click the New button; in the Service field select the Alarm

Service from the drop-down list and enter the default monthly amount your company pays for this service, then click

the Add button.  Continue adding additional Alarm Services until completed.  Once all Alarm Services have been added,

click the Apply button located at the bottom of the form to link the Alarm Services to the Alarm Company.

When a System record is created for a customer site, you will be able to create a list of services provided on the

Monitoring sub-tab which is accessed by clicking on the C/S Info button on the System Setup form.

http://sedonaoffice.knowledgeowl.com/help/sedonasetup-cs-alarm-services

