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There are several setup tables and options which control the functionality within the service module (SedonaSchedule).

Below are links to a list of all Service Setup Tables and Options.  Items required are denoted with an asterisk.

Default Labor Rates*

Holidays

Instruction Notes

Inspection Items

Panel Types*

Problem Codes*

Routes

Resolution Codes*

Warranty Types*

Scheduling and Appointments*

Service Companies*

Service Levels*

Setup Defaults for Service*

Service Ticket Message

Technicians*

Custom Field Setup - Service Ticket

Custom Field Table 1,2,3 - Service Ticket

 

http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-default-labor-rates
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-holidays
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-instruction-notes
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-inspection-items
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-panel-types
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-problem-codes
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-problem-codes
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-resolution-codes
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-warranty-types
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-scheduling-and-appointments
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-service-companies
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-service-levels
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-setup-defaults-for-service
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-service-ticket-message
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-technicians
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-service-custom-field-setup
http://sedonaoffice.knowledgeowl.com/help/sedonasetup-sv-service-custom-field-setup-tables-1-through-8

