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The Instruction Notes setup table is used to create a list of special instructions that may be added to any Ticket.

The Name field is a text field and will allow up to 50 characters and the Note field, which is also a text type field will
allow up to 1,024 characters.

Once alist of Instruction Notes has been created, they may be manually attached into any Ticket on the Notes form by
clicking on the Instructions button.



