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The Daily Service Snapshot Report is a custom report designed to print counts of tickets as of a selected date.  The

report will display the total amount invoiced, the count of tickets completed and resolved on the as of date selected.

 Included are counts of open Service Tickets, Service Tickets where a Technician has been assigned, open Inspection

Tickets, Inspection Tickets where a Technician has been assigned, and Tickets marked as Go Back.

Once the desired options have been selected on the report options form, click the OK button to display the report in

Print Preview mode.

Report Selections

As of Date - Enter the cut-off date for ticket information to be included on the report.

Grouping - The report default is to group by Branch.   The other grouping option is Service Company; the User must

select one of the two options.


