Credit Request Set Up
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The Credit Reason field automatically becomes a required field that must be selected on the Credit Request form. Make
certain alist of Credit Reasons have been created prior to activating the Credit Request process. The list of Credit
Reasons is entered and maintained in SedonaSetup by your company. Some sample Credit Reason are delivered with

your database.
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Credit Reason
| Credit Reason

CredtReason | Descrption |_tnactve |
Ird Party Dealer Payments 3rd Party Dealer Payments N
Bad Debt Bad Debt N
Goodwill Goodwil N
Install-Over Invoiced Instal-Over Invoiced N
Installation Issues Instalation Issues N
Invoiced in Error Invosced in Error N
Referral Referral N
Sales Tax Correction Sales Tax Correction N
Service lssues Service [ssues N
Service-Over Invoiced Service-Over Invoiced N
Suspend Service Suspend Service N
Write-Off - Cancel Write-Off Customer Cancelled N

™ Indude Inactive

=) Credit Reason Edit
™ Inactive
Credit Reason |Bad Debt
Description |Bad Debt
Apply | New Delete




