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Once Credit Requests are created, they will remain in the Credit Request List until signed off and a Credit Memo is

generated or closed without generating a Credit Memo.   Once the Credit Memo is generated, the Credit Request is

automatically marked as closed and is removed from the list.   

If the User does not have security permissions to view all Credit Requests, the Credit Request list will display only the

Credit Requests created by the User logged into SedonaOffice.

There are also /lter /elds located in the header of the Credit Request List enabling the User to view a list of Credit

Requests that meet certain criteria.  These filter fields are:

Requested by – This field displays the User code of the employee that created the Credit Request.

Date fields – Specify a date range on which a Credit Request was created.

Credit Reason – The User may select all or one particular reason code from the drop-down list.  If one reason code is

selected, only Credit Requests saved with the selected reason code will display in the list.


