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Whether an existing registered customer or a customer whom has just completed the new customer registration, the
following steps are the same.

At the main login page, type in the UserName (the customer’s registered email address) and password then click on the
Log In option as shown in the illustration below.

If the customer forgets their password, this may be reset. Please refer to the topic Forgot Password.
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Forgot Password

If the registered customer has forgotten their password, from the main login page, type in the UserName (the

customer’s registered email address) and password then click on the “Forgot your password?” option as shown in the
illustration below.
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The Forgot your password page will be displayed. Enter your registered email address then click on the Submit button.
If a valid email address was submitted, you will receive an email, which will include a link for resetting your password.
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