SedonaWeb Home Page

Last Modified on 07/10/2023 1:13 pm EDT

The Home Page

If the Customer correctly enters their Email Address and Password, their customer home page will be displayed

(example below).

At the upper right of the home page will display the name of the logged in user.

Three panels are displayed on the home page:

e Current Balance - This will show the total net due on the customer’s account, which is the sum of all open invoices

and unapplied payments and unapplied credit memos.

e Service Tickets - If the customer has any open service or inspection tickets, the count of all tickets will be listed. A

link is provided to view open tickets.

e Auto Bill Pay and Paperless Billing

e Auto Bill Pay - If the customer has a credit card or bank account on file that is setup for auto-pay, this will be

indicated under this header.

e Paperless Billing - If the customer is flagged for having their invoices emailed, this will be indicated under this

header.

Across the top of the main page are several tabs, each of which will be described,

BCLD

Current Balancerm Service Tickets #
You Have § Open Senvice Tickels

$9,433.25  avwomara
T

Last Payment: 357,17
Received on: 6/12/2017
Amoant Pasi Dee: 39,433 35

GRO U
@ smelissng &5 RMR E wroiots B Poymenti - P Service - I Dotoments B Setmngs - | (B8 Logowt

Auto Bill PayE3
:'f::n"l;-:‘;;:-f;nomuza:a
Paperless Billing &

Kot sreniied 2
B Sign Up

Hedha: ey iabeala.con

Site Listing Tab

When clicking on the Site Listing tab, a list of all of the customer’s sites will appear in a grid. If the customer has any
inactive sites, checking the box labeled “Show Inactive Sites”, will include both active and inactive sites in the listing.



\ Hello: carolynj@boldgroup.com
A Home | 9 Stelisting | & RMR | [D invoices BT Payments + | 4 Service~ | & Documents | ¥ Settings ~ | (® Logout

Sites/Systems Back

OShow Inactive Sites
Drag a column header and drop it here to group by that field

Site# 3| SiteName : | Address 1| City : Sate i Phone : | MonthiyCharges
D Ashley, Victoria 1022 Wayne Road Salem Michigan 7343519822 $228.77
>3 Victoria Rose Flower Shoppe 136 N Main Plymouth Michigan $188.67
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Site Details

Clicking on a Site Number will display detailed information for that particular site. Below the site information, four tabs
of information are available: Systems, RMR, Contacts and Documents. Clicking on each tab will display information

related to the customer’s site. On any of the tabs where information is displayed in a blue font, clicking on that link will
drill down to information that is more detailed.

\ Hello: carolynj@boldgroup.com

A Home @ Stelistng & RMR [ invoices B Payments | Service - &) Documents | %¥ Settings +  (# Logout

Site - 1| Ashley, Victoria Back
Site # 1

Site Name  Ashley, Victoria
Site Address 1022 Wayne Road, ,
Billed to Ashley, Victoria
RMRTotal  $1,714.91

Service Information:
Last Visit 12/30/1899
OpenTickets 1

Systems | Rmr | Contacts Documems)

Olnactive Systems =
Drag a column header and drop it here 1o group by that field

Customer # : SystemlD : System Code : Desciption
Ashley,Victoria 113550 Intrusion Intrusion System
Ashley,Victoria 113566 cerv cev
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Site System Details

Clicking on the arrow to the left of a Site Number will display all active systems for the site. Clicking on the Alarm
Account (system number), will display details for that system and also display the RMR, Contacts and Documents tabs.

C)Show Inactive Sites
Drag a column header and drop it here to group by that field

Ste#  : SiteName i | Address i | City

i State : Phone : | MonthiyCharges
1 Ashley, Victoria 1022 Wayne Road salem Michigan | 7343519822 $208.77
&\\alml\cceum : | System Code : | Panel Type : | Monitored By : | Warranty
105 Intrusion NA StagesRapid Full Warranty
184 cerv NA StagesRapid Full Warranty

P ‘o. " 1-20f2tems O

> 3 Victoria Rose Flower Shoppe 136 N Main Plymouth Michigan $188.87
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Hello: carolynj@boldgroup.com

A Home | @ Sitelising | & RMR | [2) Invoices | B3 Payments + | /° Semvice~ | & Documents = &¥ Settings ~ | @ Logout

System - 2| Acct. # 105

System Account 2 Service Information:

Account Number 105 Last Visit

site Ashley, Victoria Open Tickets 0
Location Last Inspection

Monthly Charges ~~ $810.80 PO Number 5678
Status Active

Drag a column header and drop it here to group by that field N

RMRID i Customer Name i Monthly$ i Pending$ : Cycle$ i NextCycle i Cycle Start Date i LastCycle Date

114904 Ashley, Victoria 275 0.00 275 FriDec 012017 Tue Nov 012016 Wed Nov 012017
114905 Ashley, Victoria 59.37 0.00 59.37 FriDec 012017 Tue Nov 01 2016 Wed Nov 012017
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System Details

Once you are viewing the account from the System level, you can also view details related to RMR, Contacts and
Documents.

RMR Tab

When clicking on a RMR ID link, detailed information will be displayed for that recurring line. To return to the RMR
listing, click on the Back button.

Hello: carolynj@boldgroup.com
A Home | @ sitelisng < RMR | [3 ivoices  EJ Payments + | 4 Senvice ~ | & Documents | &F Settings ~ | @ Logout
RMR - 114904 | Monitoring Back
Billed to Ashley, Victoria Status. Active /
Site Ashley, Victoria Recurring Start 11/01/2016
RMRID # 114904 Recurring End 01/31/2018
‘Alarm Account 105 Next Cycle 12/01/2017
Description Monitoring
Monthly Charges  $42.75
Cycle Amount $42.75
Billing Cycle M
PO Number

Contacts Tab

Clicking on the Contacts tab will display all billing and site contacts linked to this particular site.

R ‘ Documents

Drag a column header and drop it hee to group by that field

Name i Title i Phone i | Email

Jack Ashley 13424870012245

Carol Jofinson 7304140760 carolynj@boldgroup.com
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Documents Tab



Clicking on the Documents tab will display a listing of all documents linked to this particular site. The customer also has
the ability to upload documents to their account.

Note: All documents saved with a security level of 1 will be available for the customer.

Rmr | Contacts ‘

Drag a column header and drop it here to group by that field

Upload Document

Document ID i | File Name i | File Size i Filetype i Download

“ o > 10 v | items per page Noitemstodisplay &

To upload a document, click on the Upload Document button. The upload document form will be displayed. Required
fields are Document Type, File Name and User Description. Click in the text box at the bottom of the form. This will
open your file explorer to locate the file to upload. When finished, click the Submit button. If all required fields were
populated, the customer will receive a confirmation message that the file upload was successful.

Upload Document a

Submit || Close

System 105 = References

Document Type Diagram . Reference 1 Ref1

File Name Elephant Bar-floor plan.pdf Reference 2
User Description Site map for system 105 Reference 3 =t

Reference 4 Ref 4

Click or drag and drop document here

Elephant Bar-floor plan.pdf

Once a document was uploaded, it will be displayed in the documents listing.

Rmr | Contacts ( Documents |)

Upload Document

Drag a columngeader and drop it here to group by that column
Ducumemlﬂ\ i File Name i | File Size i Filetype ¢ Download
2360 Elephant Bar-floor plan.pdf 0.00578403 MB Diagram &
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RMR Tab

When clicking on the RMR Tab, all active recurring lines associated with all Sites and Systems will be listed in the grid.
To view the details of a particular recurring line, click on the RMR ID link.

Note: If arecurring line has a recurring end date in the future, it can only be viewed by checking the Cancelled RMR’s

checkbox.
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Drag a column header and drop it here to group by that field
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& Documents

¥ settings ~
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Hello: carolynj@boldgroup.com

Back

O Cancelled RMRs ~ *

RMRID : BilTo ;| SiteName i AlamAccount ;| Monthly$ i Cycle$
@ Ashley, Victoria Ashley, Victoria 105 $3378 $33.78
121588 Ashley, Victoria Ashley, Victoria 105 $2975 $89.25
W) (< o (o 10 v | items per page 1-20f2items © _

When clicking on a RMR ID link, detailed information will be displayed for that recurring line. To return to the RMR
listing, click on the Back button.

\ Hello: carolynj@boldgroup.com

A Home @ Sielisting & RMR | [2) Invoices | =3 Payments + 4 Service - & Documents  &¥ Settings - @ Logout

RMR - 121587 | 501

Billed to Ashley, Victoria Status Active
Site Ashley, Victoria Recurring Start ~ 02/01/2018
RMRID # 121587 Recurring End

Alarm Account 105 Next Cycle 12/01/2017
Description 501

Monthly Charges ~ $33.78

Cycle Amount $33.78

Billing Cycle M

PO Number 4378

© 2021 - SedonaCloud - 1.24.4 Version - 6.1.0.24

Cancelled RMR

Onthe RMR Tabis an option to view Cancelled RMR. When checking this box, all active and cancelled recurring lines
will be displayed. If a recurring line has a recurring end date in the future, it can only be viewed by checking the
Cancelled RMR’s checkbox.

Note: If the recurring line was cancelled because of a rate increase, it will be listed if the Cancelled RMR’s checkbox
is selected.

\ Hello: carolynj@boldgroup.com

A Home  Q sSitelistng & RMR | [2) Invoices = Payments + | 4 Service ~ | &3/ Documents | &# Settings ~ | (@ Logout

RMR Back
~
Drag a column header and drop it here to group by that field
RMR ID i BillTo i Site Name i Alarm Account i Monthly $ i Cycle$
@ Ashley, Victoria Ashley, Victoria 105 $35.00 $35.00
65498 ‘ Ashley, Victoria Ashley, Victoria 184 $35.00 $105.00
65580 Ashley, Victoria Ashley, Victoria 184 $37.50 $112.50

Recurring lines where there is a date shown in the Recurring End field are cancelled lines.




\ Hello: carolynj@boldgroup.com

A Home @ sitelistng < RMR (D) Invoices = E Payments ~ = 4 Service~ & Documents ¥ Settings ~ | (# Logout

RMR - 65474 | Monitoring Back
Billed to Ashley, Victoria Status Active
site Ashley, Victoria Recurring Start___04/01/2014
RMRID # 65474 RecurringEnd  09/30/2015
Alarm Account 105 Cycl 11/01/2015
Description Monitoring
Monthly Charges $35.00
Cycle Amount $35.00
Billing Cycle M

PO Number




