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Sales Packages
Menu path: Setup > Proposal Setup > Sales Packages

In SalesAutomation, Sales Packages are required when creating a Quick Quote. You can define as many sales packages
as you need. A Sales Package consists of one or multiple elements - Items, Parts and RMR.

These are some possible scenarios:

e |tems, parts,and RMR
e [temsonly

e Partsonly

e RMRonly

e |tems and parts only
e [temsand RMR only
e Partsand RMR only
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When creating a new Sales Package, you must first fill in the Name and Description fields, and then select a Job Type
from the drop-down list. Save the record and then re-open in edit mode to select the Labor Item, Labor Rate, Labor
Cost, Discount Item Discount %, and Discount Amount. You may then add the elements of the package on the tabsin
the lower tier of the form.

Job Type: Defined in SedonaOffice (details in the SedonaOffice setup defined earlier in this document.)
Note: Item selections may be limited based on the Job Type selected.

In our example, we are creating a residential intrusion sales package that will contain an Item, Parts, RMR, and



Questions.

New Sales Package X Cancel || EiSave

Name 02 Res Intrusion PKG B Job Type ntrusion-Res v e
Description  Panel. 2 contacts, 3 motions, 1 keypad. 1 heyfob) Labor ftem Select a Labor Ite o
Labor Rate
¥
— LaborCost 5400 ©
Discount [tem Select a Discount Item: v @
Discount % 0.00 :
Discount Amount | $0.00 L e

Adding an Item to a Sales Package
In the lower tier of the form, click on the Items tab, and then click on the Add Items button.

The Add Items list will be displayed. Check the box to the left of each non-recurring Item that will be a part of the sales
package. When finished, click the Add Items button at the lower right.

Parts .= Charges RMR ' Questions

© Add Item

Sort | htem Code em Description T e ax? Amaount

10 ¥ | items per page

Add ltems X

Search ltems Q

Drag & column header and drop it here to group by that column

Select | hemCode T Y Name Y Category Y Sub-Category Y GL Y 7. Y Recur ¥ Rate Y Cost Y Labor.. Y AhDescription
Larbon Monoxide Carbon Monoxide Monitoring Monitoring 41000 - Yes Yes $0.00 $0.00 oo
03'.5" Burg Res Install Intrusion Syste Jobs Res 41000 - Yes Mo $0.00 $50.00 0.00
Job Labar RSC Job Labar RSC Jobs Res 41000 - Yes No $0.00 $0.00 oo
Job Misc RSC Job Misc ltems Jobs Res 41000 - Yes No $0.00 §0.00 0.00
Job Part RSC Job Part Jobs Res 41000- Yes No §0.00 50.00 o0
MON-Taxable Monitoring Monitoring 41000 - Yes Yes $20.00 50.00 0.00
Permit Permit Admin G & A 41000 - Yes Yes $0.00 $0.00 oo
RAD Radio/Cellular Backup Monitoring 41000 - Yes Yes $10.00 §0.00 0.00

Res Monitoring 41000 - Yes Yes $0.00 50.00 00
Service Contract 41000 - ¥ $0.00 $0.00 1]
3
44 o 2 v M 10+ | jtems per page 1-100f11 V]

x Cancel | & Add Items

After adding the Item, it will appear in the grid area of the Items tab. Enter the Rate, Item Cost, and Labor Units. If you
do not have all the information needed to fill in these fields, you can save the sales package and edit these fields later.



fems || Parts  Charges ;| RMR | Questions
D Add ltems
Sort | hem Code nem Description ay Tax? | Amount Total Cost Total Labo.. | Baseltemin_ | hem DependencyNotz | Ah Description
I — — b M (W : : ---.
— ~—

Adding Parts to a Sales Package

In the lower tier of the form, click on the Parts tab, and then click on the Add Parts button.

The Add Parts list will be displayed.

Items Charges _ RMH[ Questions
|( © Add Parts

Sort | Part Code Part Description Oty Rate Tax? | Amount Part Cost

10 ¥ | items per page

Check the box to the left of each part that you want to add to the sales package, and then click the Add Parts button at
the lower right of the list.

Add Parts o
Drag & column header and drop it here {0 group by that column
Se. i Image i | PartCode ' P Descri i | Mir @Eal @Suncni Aate | Cost i Labor. | GL i AtPa_ | ARSal § | ARSe. | Deper
O 026800WWW SPORTS.. | Ademco <3 Contral Equipment 4675 §17.00 0.00
O 028225-32 G211US.. | Ademco ontrol Equipment $51480  $208.00 0.00
O 02874132 6210ST.. | VonDup.. | Access Control Equipment $54608 | §221.00 0.00
O 02070132 6112US.. | Ademco | Access Control Equipment 60885 | $216.00 0.00
O 02CCAMKT COLORC.. | Sentex | Access Control Equipment $507.02 | s241.58 0.00
O 06SSUPAMSD SPDTPO. | Spaceage | Relays/Drivers/Timers $2525  §7.65 0.00
»
“ o 2 3 4 5 6 T 8 90 10 > 10 v | itemsperpage 1-100f3035items &
 Cancel (@ Add Parts }

After adding a Part, it will appear in the grid area of the Parts tab. Depending on the Job Type selected for the Sales
Package, the Rate column may fill with the price of each part. If the Rate defaults to zero, this indicates you are selling
the system under an Item code. If rates default and you are selling the system under an Item code, zero out the rate
field. Enter the quantity for each part in the list. If you do not have all the information needed to fill in these fields, you
can save the sales package and edit these fields later.



ltems 1 Charges ] RMR 0 Questions

© Add Parts

Sort | Part Code Part Description Qty Rate Tex? | Amount Part Cost | Total Cost | Labor Uni.. | Total Lab..
LR

" PCO15ECPOT ALEXOR WIRELESS PANEl 1 385 | v §311.85 3126.00 5126.00 0.00 0.00
4

e WTS500 WIRELESS KEYPAD FOR & 1 522066 | Y $229.66 $02.79 $02.79 0.00 0.00
I

" DSCWLSa04P DSC WIRELESS PET MOTI 1 14022 | Y 514022 56020 56020 0.00 0.00
R

" OPTTC10U WIRELESS CONTACT 1 310464 | Y 310464 538.05 538.05 0.00 0.00
I

v DSCWS4049 2 BTN WIRELESS KEYFOHE 1 $51.81 | Y $51.81 §18.84 §18.84 0.00 0.00
4

" IM1240 ULTRA TECH 12V 4AH BAT 1 1740 J Y $17.40 $5.27 85.27 0.00 0.00
4 3

$341.24
“ 4 n - 10 ¥ ilemsnernane 1-aofaitems ()

Charges Tab

The Charges tab will display all Items selected on the Items tab, and all Parts selected on the Parts tab. There is no data
entry required on this form.

Items 1 Pans‘& Charges _ 'RMR 0 Questions
T
= Ilm'lhrﬁmﬁ &% Ungroup All
Name Description
4 Ungrouped
Item/Part Code [tem/Part Description Q.. | Rate Taxable Sales Tax Amount

= Install Burg Res Install Intrusion System 1 31,500.00 | Y null §1,500.00 H
= PCO155CROT ALEXOR WIRELESS PANEL 1 $311.85 ¥ null $311.85 H
= WTS500 WIRELESS KEYPAD FOR ALEXOR PA.. 1 5220.66 ¥ null $220.66 H
= DSCWLSo04P DSC WIRELESS PET MOTION 1 514022 ¥ null §14022 H
= OPTICTOU WIRELESS CONTACT 1 510464 ¥ null §10464 H
= DSCWs4940 2 BTN WIRELESS KEYFOB 1 $51.81 L null $51.81 -
= IM1240 ULTRA TECH 12V 4AH BATTERY 1 31740 ¥ null §17.40 H

Adding RMR to a Sales Package

In the lower tier of the form, click on the RMR tab, and then click on the New RMR button.

The Edit [RMR] form will be displayed. Select an Item, Billing Cycle and enter a value in the Monthly Amount field.
When finished, click the Update button at the lower right. Repeat the process if you need to add additional RMR.



ltems .| Parts
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ltem Code Description Billing Cycle

10 v

items per page

Maonthly $

Cycle §

Base ltem Inactive @

Dependency Mote

Edit

ftem

Description

AltDescription

Use Cycle Amount

Oty Based Billing

Billing Cycle

MON-Texcable v

Monitoring

U e
U e

Quarterly v

Discount e 0o

§35.00
§105.00

Default Cost
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e

{( + Update ))O cancel

Once the RMRis saved, it will appear in the grid area of the RMR tab.

Iiems] Pans) Cha:gesnue:(ioua

+ Hew AMA
item Code Description Billing Cycle Monthly § Cycle Base Item Inactive @ Dependency Note Alt Description
MON-Taxable Monitoring Quarterly 35.00 wsoo | A Edit || X Delete
i n - 10__ ¥ | ilemspernags L loflitems O |

Adding Questions to a Sales Package

The Questions tab is designed to gather and save information from the sales lead. Creating a list of Questions is
optional.

In the lower tier of the form, click on the Questions tab.

The Questions tab is divided into two sections. On the left is where the select Question is listed. On the right is the list
of possible Question Types. Drag a question type on the right and drop to the left side of the page.

There are seven field types available in the Question Toolbox:

e Dropdown List: A dropdown list displays the options for a user to choose.

e Checkboxes: In Quick Quote, each checkbox option defined in the Sales Package is displayed. A user can select as



many checkboxes as desired.
e Multiple Choice (Radio buttons): In Quick Quote, each multiple-choice option in the Sales Package is displayed. A
user can select can only select one of the choices.
e Text Input: Free form text
e Number Input
e Multi-line Input: add multiple lines of text using the enter key to generate an additional line. Also uses word wrap.
e Date: Users can edit the placeholder label of each of the Question Toolbox data types. For example, the date field

might be “Requested Installation Date”.

ItemsT Psnse Charges RMR,‘ Questions ’

Select / Drop an item from Toolbox

Question Toolbox

Dropdown
Checkboxes
Multiple Choice

Text Input

B » o @ 0

Number Input
T! Multi-ine Input

L] Date

In our examples, we will be adding a dropdown, a checkboxes, and date type questions to our sales package.
Adding a Dropdown type Question

We have dragged and dropped the Dropdown question from the Question Toolbox. Click on the pencil icon to edit the
question properties.

fiems 1 Pﬂﬂsé Charges ,  RMR 'm
( ) Question Toolbox
Placeholder Label v Dropdown
a Dropdown
Checkboxes
o Multiple Choice
A Text Input
=] Number Input
T Multi-line Input
L] Dt

The Dropdown Editor form will be displayed. In the Label field, type in the name of the Question. If a selection in this
field is required, check the Required checkbox. Under Options, two fields are displayed - Option 1 and Option 2. Over
type each one with one of the responses to the question. If you have more than two selections, click the Add Option
button. When finished, click the Save button at the lower right.



Dropdown Editor

Label

Placeholder Label

Required

Options
Option1
Option2

+ Add Option

Below is an example of our completed dropdown type question.

ltems | Parts | Charges ;| RMR | Questions

Dropdown Editor

Label
Why Looking

Required
Options

Price Shopping
Recent Break-In

New Home or Business

@ © © ©

Unhappy with Current System

Not Provided

@
[l

Adding a Checkboxes type Question

We have dragged and dropped the Checkboxes question from the Question Toolbox. Click on the pencil icon to edit the
question properties.

pans | crarges ;| AR [ questions | )

Wy Looking <

Placeholder Label (Optiona)
== = Q)

Question Toolbox
Dropgown
Crecksoes

Multipie Choice

m » 0o @ @

Number Input

T Muiti-ine Input

The Checkboxes Editor form will be displayed. In the Label field, type in the name of the Question. If a selection is
required by the user, check the Required checkbox. Under Options, two fields are displayed - Option 1 and Option 2.
Over type each one with one of the responses to the question. If you have more than two checkbox labels, click the Add
Option button to enter another checkbox selection. When finished, click the Save button at the lower right.

Checkboxes Editor

Label
Placeholder Label

Required

Options
Option1
Option2

+ Add Option




Below is an example of our completed checkboxes type question.

2 o @ o

Adding a Date type Question

We have dragged and dropped the Date question from the Question Toolbox. Click on the pencil icon to edit the
question properties.

Question Toolbox

Why Locking v

Placeholder

Dropdown

abel (Opsions)
Optiont Checkbores | B /.
Option2

Piacencioer Labe
= Date
3/82022 &8

Checkoares

Multiple Choice

Text Input

m > o @ @

Number Input

T Mult-line Input

The Date Editor form will be displayed. In the Label field, type in purpose of the date field. If an entry is required by the
user, check the Required checkbox. When finished, click the Save button at the lower right.

Label

Placeholder Label

Reguired

Below is an example of our completed date type question.

When finished building your Sales Package, click on the Save button at the upper right corner of the page.



9 Edit Sales Package

Name | 02Res nusion PKG B SobType | Imnsionfes - e
Description [Panel 2 contacis, 3 mations, 1 keypad, ko Laborttem | Seect Labor e - e
y LaborRate 5000
m——— LaborCost 34000
Discownthem  Selecta Discount tem: 7o
Discount | 000 B
Discount Amourt 0.0 B
ttems Total Parts Total Labor Total Package Totl Discount RMR Total
$1,500.00 ] [ 586458 ] 5000 ][ 5236458 ] 5000 53500

e | ] o] ] e |
L




