Sedona-X Mobile: Adding Notes to a Job or Service
Ticket
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Adding Notes to a Job or Service Ticket

1. Navigate to the main menu and choose the Job/ Service Ticket option.
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2.Choose the Job or Service Ticket.
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3. Select the notes option from the top menu.



4. Choose the plus sign to add notes.
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Customer/Site Info

Customer #10024-36 Site
Kelley Ainsworth

2525 Ashcroft Court
Baton Rouge,
Louisiana 70816

Kelley Ainsworth - Barn

2525 Ascroft Court
Baton Rouge,
Louisiana 70816

Job Status

Status:

Parts

Job Info

Job Type:

ACC-Res

Description:

Access - Residential

Labor Units:

(0]
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No notes found.

5. Type in your new notes. Click submit when finished.
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