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Page Junior Tech :S:::t-ractor Sr. Tech :,ﬂr;ﬁ?er Manager
Job
Create X X
Read X X X X X
Update X X X
View Materials X X X X X
Add Material X X X
View Appointments X X X X X
Update Appointments X X X X X
View notes X X X X X
View Installs X X X X
View POs X X X
View Docs X X X X X
Add Documents X X X X X
Delete Documents X
View Customer Notes X X X X X
Service Tickets
Create X X X
Read X X X X X
Update X X X X X
View MNotes X X X X X
View Service Parts X X X X X
View System Parts X X X X X
Add Parts X X X X X
Update Parts X X X X X
View Customer Notes X X X X
View Site Notes X X X X
View Custom Fields X X X X X
Update Custom Fields X X X X X
View Documents X X X X X
Add Documents X X X X X
Appointments
All (Tickets & Jobs Any Assigned to) X X
Assigned to only X X X
Create X X X
Read X X X X X
Update X X X X X
Customer
Read X X X
Site Info X X X
System Info X X X
Make Payments X X X X X




