Using Phone Number to Search for Customers Does
Not Always Work
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Issue:

When attempting to search for a customer using a billing contact’s phone number, the search does not return the
expected results.

0 1 ; e
| Hale, Juliette ~ IHale, Juliette Balance Due: $10.00
il Customer Iﬂf_crmal\en 18 Penwood Rd Last Statement Date: 5/21/2019
S Payment Options Solon, OH 44139 Last Late Fee: $5.38
&1 Bill Te (440) 250-1234 * Final Demand LTR * Over 120 Days Past ...
=-a g"c Ji";‘;‘ %% CANCELLED ** Total Active RMR :
onta .
Sies Effectve: 7/2/2019 Totnl Actie AR | o
& o ki, S Customer Type: Residential
L] Activity Ledger Customer Since: lﬂi27f_2009
] Aging Salesperson: Matt Miller
§, Collections Last Payment Rec'd: $45.26 (8/25/2014)
'ﬁ‘ Contacts # of Disp Last 1 Days [}
& Credit Memos
] Credit Auto Name | Phone | Fax | Mobile | E-Mai [ tnact
[J Credit Requests Mr. Frodo Baggins (740) 802-1234 N
@[] Deferred Income (Unps Joe White (614) 2505444 N
[ Documents 1
e EFT History e SedonaOffice Search - Sedona Live Compnay
[ Inner Office Message
=] Invoices @ AR Search |ua”5*“"' |
M Jobs o
L7 Journal Detail AL et Culeria
Lf Journal Summary Add Criteria I Clear Criteria 1 search criteria defined
@] Notes
Faymentz SearchFor: | Telephene vl [ra0e0zi2ay
Prospects
Recurring W Site W Bill To
{54 Recurring History
Refunds v
=
< >
AR Search Results
|| T — T T
T8y Recurrng
% Recurring Histary
o Refunds v
< -l
<
E new Invoice screen will open as if|
_SroleView | | Foma 0 reaue

Resolution:
The telephone number search does not search for all contacts.

The query is looking at the Phone 1 and Phone 2 fields in the primary Bill To record.
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It also looks at the phone numbers on the site records.

Site | Custom Fields I Systems I Jobs I Con13cts| Invoices I Se

Site Mame and Address Sit
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Site Mumber |39483

Site Mame | Juliette Hale
Add'l Name |

Address... | 38 Penwood Rd
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Below is a section of the query that is used for the search and it only looks at the primary billing and site records where
the customer in not inactive.

WHERE (cust.Customer_Name <> 'N/A' AND cbill.Is_Primary ="Y")
AND (cbill.Phone_1 LIKE '6127101390%' OR cbill.Phone_2

LIKE '6127101390%'

OR sSite.Phone_1 LIKE '6127101390%'

OR sSite.Phone_2 LIKE '6127101390%')

AND (cstat.Customer_Status_ld != 3) AND (cust.Customer_ld > 0)



