Error Opening Bank Payment Method on Customer

Last Modified on 09/13/2024 4:48 pm EDT
Issue:

When attempting to open a Bank Payment Method for a customer, the error below is returned.

Error: Sequence contains no matching element.

1O sedonaOffice Error Processor - 6.2.15 O X

Aninternal error has occurred. Please, fill outthe information on this form. The more info you supply 1o us, the faster we can
resolve the problem.

Please do keep, "Email this info to Development.” checked, It will help us fix it faster. s
doi

Error: Sequence contains no matching element oing
Screen caplure at time of Error: 2) Steps to recreate problem

We've removed the screen shot due to the sensitive nature of this application area,
No sensitive data will be sent in the email to Bold Group

¥ Email this info to Development

You can use your mouse to draw on the screen capture. Just click and hold a button to | Pr
draw. Highlight what you think is relevant to the Error Clear Exit Program

Resolution:

One cause that we have seen is having hidden characters in the Bank Name or other fields in the Bank.

You can see this if you open the Bank maintenance in Sedona Setup and select the bank linked to the customers bank
account.

If you tab through the fields you will notice that it looks like spaces at the end or beginning of the value in the field.

% Bank Edit
Bank Name M

Edit the value to remove the extra spaces in the field and save it.
This can be caused by using copy and paste to add the data in the field.

Users should not use copy and paste from things like Word, Email, or spreadsheets because of this problem.






