Example of a Company Rate Change Excluding
Accounts

Last Modified on 09/13/2024 4:55 pm EDT

Below are the steps to output the accounts that are to be excluded in a Company Rate Change.

e Always backup data before running any rate increases and it is a best practice to do testing of any rate change in the
Sandbox first.

Steps:

1. Customer QueryBuilder List

2. Click on Query - Customer QueryBuilder

Tools Window Help
GL Query
AP Query
Sales Tax Query
Part Query
Job Query
5QL Query

3. When the window opens - double-click to select the fields from the left side list to be displayed in Frame 1 - then
Left click on each field to be Dragged and Dropped into Frame 2 and Frame 3 as shown below:

Fields Selected:

Customer - Customer_Number
Site - Site_Name

System - Alarm_Account
Recurring - Sub_ltem_Of
Recurring - Item_Code

Recurring - Cycle_Amount



Recurring_Geoup_Number
@ silTo
[ Record_id

4. Click on the Green Arrow to display the rows after all fields are selected - this will show all of the Customer
Accounts with the Item Code to be increased and will order the rows by Sub_Item_Of, then Customer as shown

below:

Item_Code.
Ttem_Type_Code
Ttem_Type_Desc
Recurring_User_Descriptan
Recurring_Invoice,_ltem_Memo
Bil_Cycle

Moethly_Amount
Cycle_Amount
Recurring_Quantay
Recurring_Rate
Cycle_Start_Date
Cycle_End_Date
Last_Cyele_Date
Wext_Cycle_Date <
8il_on_Day
AMR_Adtive 114
Recurring_PO_Number f—
Customes Hrber 1 | Marm ccoumnt | Sub_ften OF | them ode 1 Exde_honrt |
w2 Smckey Trews G %1 osh o
62 Smckey Treats G - Mn Bu... 562-1-1 o085 086 P
w52 o35 -5 9521 Fre o1 w8 a0
552 D595 - 562 995.2 [ty 086 a0
241 Socety e Swvgs 13863 na s .00
2631 Urvversty of 23 M s 15400
232 unversey of MchgmnCanton. 1244 WA o 00
det Vo e Suep % A 5 a0
w51 D93 - 561 951 Fre and g s P
& Bl To
& Record_Id
5 Cancel
& Collection
& e
& User_Defined
Aging
& Contacts
& Inaice
& lnwaice_item
@ Credic v
R sl
e g 9 Rows Renmed o | s | ow| om | s | Eowt | mesw | oo |

5. Notate each Sub_ltem_Of that shows the item more than once per customer
6. Dragand Drop Sub_ltem_Of from the list on the left and add to Frame 2 - Select Relation <> N/A as shown below:

1ls ¥ Dstinctrows B/ 4| omeaBows: [ is
Customer_Mumber | Ste_pame | Alarm_Account | Sub_jtem OF | ttem_Code | Cyde_Amount | il
%62 Semokey Treats 88Q 621 086 086 .00
52 Smokey Treats B8Q - Man Bu... 562-1-1 086 086 .00
952 0995 - Sub2 95:2-1- Fre Mon01 086 .00
9952 0995 - Sub2 935-2-28urg Mon01 086 48.00

e Then only the actual Sub_ltem_Of that is listed for Item_Code needed will then display and not the N/A

7. Save the output by Clicking on Export Button at bottom of the window - Pick the path and folder where to save



data - Save as a.csv file

4Rows Retumed o | s | g | g save prevew | Close

LAY RROE-RateChangeAcctsWithSameltems_Exclude] v

Save 25 type: | Comma Separated (“.csv)

Cane

~ Hide Folders

8. Click OK after confirmation Export Complete

Export Complete

9. Managing CSV file for Import

10. Open the CSV file that was exported into Excel

A ] [ 2] E F €]
Customer_Number Site_Name Alarm_Account Sub_ltem_Of Item_Code Cycle_Amount
562 Smokey Treats BBQ 562-1 86 86 43
562 Smokey Treats BBQ - Main Building 562-1-1 86 86 48
995-2 D995 - Sub2 995-2-1-Fire  Mon-01 86 43
995-2 D995 - Sub2 995-2-2-Burg Mon-01 86 48

11. Will need to condense the file to only 1 (one) Customer_Number and Site_Name

A B
1 |Customer_Number Site_Name
2 |562 Smokey Treats BBQ
3 |995-2 D995 - Sub2

4
N

12. Once completed - save file as the updated CSV file

File name: | QB-RateChangeAccts WithSameltems_Exclude 2.c54

Save astype: All Files \ v
Encoding: | ANSI ~ Save Cancel

de Folders

13. Importing List into Company Rate Increase

14. Open Company Rate Increase
15. Fill in the Setup Information Tab



& Company Rate Change |

(" Standard Customers
Descripion [ExcdeCustomerfiatechange ™ Master Accounts

* Both

Era'u:hes | teems | Importiist| Motes | Customers| PostRats Change |

Effectve Date [ 01-Mar-24 -]

Setup
% UseltemCodes  IncreaseBy:  (# RMR Amount
F Increase " Percentage [T SetAlltems

OR- " Hat Amount
" Decrease (% Figed Amoiunt T

" Use Riecurring Renewal Dates

aha B

MNext Cyde Date

Mext Cyde Date [ 3/1/2024

Customer Types (% Both
" Commerdal
™ Besidential

£ Excude Recuring [tems

which have been rate increased within the lsst o days.

wiich hanve & contract start date within the last |0 days.

[~ Save As Mew Setup

16. Fill inthe Branches Tab



lﬁl Company Rate Change

Description

a [ExcudecustomerfateChange

=

" Standard Customers
" Master Accounts
& Both

Scmhfuwulm | tmport List | Motes | Customers | Post Rate Change |

[ Branch

| Description

Bpe Secuity Systems
Amnericas Best

BELG

FRI

FRS

!EE][EIE]E]EEIE!EIEIEIEI!!E

g

Bice Security Systems
Americas Best
Belgaum

Fal

FRS

17. Set the [tems Amount(s) in the Items Tab

O Company Rate Change =
 Standard Customers
Desaription [ExcudeCustomerRateChange € Master Accounts
& oth
Setp Informaton | Branches |rvw|l.5!| notes | customers | Post Rate change |
Ttems to Inchade on ths Rate Change
Item [ Desaription | fmount| &
3 Recuring Man Services 1 55,00
Carbon Moooide: Carbon Monoxide Monitaring
ccTva Morstoring CCTV System
Fre inspection Fre Inspecton
5P Cont Inspecton Ganact
115 Fre Sprinkler Inspecton Fre-Sorriiers
1145P Fre System Inspectn Fre System
INSP Fre Waterfiow | Inspecon Fre-Waterfion
inspecton-Smoke /02 Inspecton-Smoke | CO2 Detectors
Lease |Equpment/System Leass
Mant Mantenance Agreement
Mon01 [ Morstoring Services
MON-DLR. | Dealer Basic Monitering
Vonitaring Goid | Morstoring Services God
Menitaring Seaurtach “Morstorng
oce | Open/Close Logng
(OCRPT ‘Open Close Reports
OCSUP OpenClose Supervised
Permit et
rers Personal Emer gency Respense Marterrg
PM Preventative Maintenance
A0 Radio /Cear Bacip
Riemote Access Remote Access
Service Agreement Service Contract
Servce Agreement Disc Service Agreement Discount
Services-Sub ltem OFOrly___|Services |
r Save Close.




18. Inthe Import List Tab - Click on Import File - Open the saved condensed file - Click on Exclude Imported
Customers after file loads

| ST T T

File name: | QB-RateChangeAcctsWithSameltems_Exclude_2

r ‘
&) Company Rate Change E
€ Standard Cus
Desaiption [ExcudeCustomerRateChange " Master Lm:;mi
& Both

Setup Informaton | Branches | ltems  tmportust | Motes | Customess| Post Rate Change |

Customer ... Ste_teame I [ I
%2 Smokey Treats ...
995-2 D995 - Sub2

<

>
| € Inchude Imported Customers: |
% Exclude Imported Customers .i'“W‘F*I

Save Qoze.

19. Add any notes in the Notes Tab



&) Company Rate Change

" Standard Customers
Description e —
& Both

Setup Information | Branches | Items | immstmm Post Rate Change |

[ExchudeCustomerRateChangs

Add Notes

T |

save Close

20. Inthe Customers Tab - Click on Get Customers - this list should not show any of the customers that are listed in
the Import List Tab

O Company Rate Change ==
" Standard Customers
Desaripbon [ExdudeCustomerratechange e Ao

& Both

Setup Information | Branches | Items | ImportList| Motes  Customers | Post Rate Change |

Customes = | Site Name [ 1tem [ cuent [ ncre... | vew |

241 Sacety For Savings 086 00 700 5500

%6 ArtVan Pure Sleep 086 @00 700 5500

Total Increase : $14.00 Gt Custoners I
[~ Save AsNew Setup Save Cose

Post Rate Change Tab - Fill in RMR Reason - Invoice Memo - Click on Post - Click on Yes to Post - Click on OK Once
Complete



D Compary Rate Change

escronen,

S————

s . 'ost Rate Change

the customer

Are you sure that you wish to POST th
records ?

el I [ fr—

— I Yes I Mo Cancel

Post Rate Increase X

0 Rate increase posting has completed!
Betore ponting amy rate mrrase, s shmays 2 good ke 19 periorm 2 bas kup of the

datanase. 1 you pont this wereane and yo reakee Ut scomethg has povted mecrrestly,
youd have ko posting. s drprdatie Lachug
128 ok o 4 yom maker RFIR chamys 1700




