Forte Data Mapping
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When interacting with data from Forte, several of their fields map directly to our fields in Sedona Office. Below is a list
of Forte Fields and Sedona’s corresponding Field name(s)

Forte Merchant ID = Sedona Merchant_ID

Forte Location ID = Sedona Organization_ID

Forte Payment Token= Sedona ACH_Direct_Token
Forte Transaction ID = Sedona Trace_Number

Forte Customer Token = Sedona Customer_Token
Forte Card Type = Sedona Card_Type, Payment_Method
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Consumer ID = Sedona Customer Number*

*The consumer id in forte is a user defined field so does not always directly line up with the Sedona Customer number.
Forte does not have a dedicated field for customer numbers



