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Issue:

A Physical count batch was created and the option to Lock Warehouse was selected. 

Transactions were still allowed in the warehouse after the count was created. 

Why?

Resolution:

The start date defined is the date that the Physical Count should be the date the count will be done in the warehouse(s).

The start date is also the only date that a warehouse will be locked from activity. 

On the Start Date, users will receive a message that inventory cannot be relieved because the warehouse has been

locked.

If the entering of the final counts into SedonaOffice takes more than one day to complete, users will be able to continue

all inventory activity starting on the day after the start date.



SedonaOffice will keep track of the transactions that take place after the start date. The application will automatically

adjust the on-hand quantity of parts taking these transactions into account after the physical has been released. 

The release date of your inventory must always be the same date as your start date so that on hand amounts are

modified for activity taking place after the actual date of the count.


