


--- Check for duplicate preference keys ---  

Use SedonaCloud select PreferenceKey, PreferenceValue, PreferenceId  
from Preference  
where BaseCompanyId = 1 and PreferenceLevel = 0 and PreferenceKey is not null and  
PreferenceKey not in ('CompanyLogo', 'HostLogo') and  
PreferenceExtension not in ('base64/image', 'text/large')  
order by PreferenceKey 

This will return a list of preferences in the table. Review the list and make note of the highest PreferenceID for any

duplicate entries.  

The PreferenceID will be used in the next step to delete the duplicates. 

Back up the table before making any changes.  

Once you have found the duplicate preference values, you will need to create a backup of the table before making

changes.  

--- Create backup of data before making changes --- 
select * into Preferences_Backup_Duplicates from Preference 

Delete duplicate records from the table.  

Use the PreferenceID from the duplicate entries in the Where clause to remove the extra records.  

If there is more than one duplicate that needs to be removed separate each of the PreferenceIDs with a comma. 

Example: Preferenceid in (526, 534,548) 

--- Delete the duplicate records --- 
--- There should be one of each preference per company --- 
--- If there are duplicates delete extra entries so only one of each is left ---  

Delete from Preference where Preferenceid in (526) 

 You should see that the script executed successfully with the correct number of rows removed. 

 

You should now be able to log in as a Company User without any issues. 
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