


The next window is Payment Info.

You can choose to add a new Credit Card or eCheck by using the selectable options at the top of the screen.

To add a new method, use the plus (+) sign next to the payment option window.



Using the plus sign to add a new payment option will open the Payment Method window.

If you need to add a new Credit Card, click the Credit Card option then the plus sign, wait for the Payment Method

window to open, and then manually type in the Credit Card Number and Expiration Date. When the information is

entered correctly then click Next.

On the Next page, enter in the customer’s full name and address information, then save.

The Payment Selection window will appear and then you can use the payment method.

The new payment method will be added and you can cancel out of making any payments by backing out of the Payment

info and customer.


	Common Issue: Cannot Use Card Readers to Add New Card Payment from Service Ticket in Sedona-X

