Verify ComData Settings

Last Modified on 09/23/2024 2:39 pm EDT

When ComData gives this message, it is always an issue with credentials. Follow this existing Knowledge Base article to
navigate the settings: https://sedonaoffice.knowledgeowl.com/help/comdata-setup.
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Uploaded Date | Vendor Invoice Number Invoice Date Due Date Invoice Amount Current Due Amount Discount Date Discount Amount Card Token Cardl
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v 04/04/2024 |Wh|te Cap ‘50025688938 03/01/2024 | Critical Error X T 03/01/2024 so‘uo| 394G77L3L4
" 04/04/2024  White Cap 50025707216 03/04/2024 03/04/2024 $0.00 394GTTL3L4
" 04/04/2024  Wihite Cap 50025753484 03/07/2024 ° Error occurred while communicating to Comdata or database 03/07/2024 $0.00 384G77L3L4
v 04/26/2024  Kansas Tumpike.. 4537913-5264946  04/08/2024 operation. Please contact your system administrator! 04/08/2024 S0.00 394P62U2A6
v 04/11/2024  CulliganWater.. 617406/03312024  03/31/2024 03/31/2024 $0.00 384I77F6CS
" 06/20/2024 Morland Pure 305719 05/24/2024 oK 05/24/2024 5000 3%6M34ATM4
" 07/03/2024  Wellington Secu... 204390 06/27/2024 06/27/2024 $0.00 396U34T2A4
7 08/15/2024  ADI NXTRITO 06/08/2024 07/23/2024 $309.32 $309.32 Met 45 06/08/2024 $0.00 397TI9ATFR2 E
" 08/15/2024  ADI NXTTRVO1 06/10/2024 07/25/2024 $113.12 $113.12 Net 45 06/10/2024 $0.00 397T39A7P2 E
" 08/09/2024  ADI NT2VRHOZ 06/25/2024 08/09/2024 5699489 5699459 MetdS 06/25/2024 $0.00 3970Q29L6K4 E
< 08/09/2024  ADI PD2XUMO1 06/25/2024 08/09/2024 51182.1 $1182.11 Net 45 06/25/2024 $0.00 39702916K4 E

Check Status

However, the below screen does not have a Test Connection button. Once you believe the settings are accurate, simply
run the integration to see if the credentials issue has been resolved.
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