Not Seeing the New Version of Service Scheduler

Last Modified on 09/23/2024 5:43 pm EDT

Issue:

Customer in seeing the service ticket queue menu selection but it does not open the current Sedona Scheduler
application.
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Tiket | CreatedOn | PR | ST | Scheduled | Account | Name | city | sveco A
3597  1/25/2021 M GB  2/8/202112:00:00PM 1 Matt Park Chagrin Falls N/A
3609 1/28/2021 M RS  1/28/2021 3:00:00 PM i Matt Park Chagrin Falls N/A
3612 1292021 M RS 1/29/202112:00:00PM  TST1004 Jennifer Fisher Chagrin Falls NextGen Fire
3630  2/12/2021 M P 2/12/2021 1:00:00 PM Faith Hancock Cleveland OH-T&M
2651 6/20/2013 M RS  6/20/2013 4:30:00PM L2852 Abb CombustionE... Plymouth Alarmists Inc
2933 2/14/2014 M SC  5/23/2014 12:00:00PM 11535 Elm Hill School Detroit MI-SVC Cont
2935 2/14/2014 M SC  2/14/20149:00:00 AM 10003 S.H. Smith Compa... Detroit MI-T&M
2945 2/18/2014 M DP  2/26/2014 12:00:00 PM 11689 Libby Smith Cleveland OH-T&M
2946  2/18/2014 M RS 2/18/20142:00:00PM 11689 Libby Smith Cleveland OH-TaM
3016 3/25/2014 M SC  3/25/2014 12:00:00 PM  A60809 Joe Burnett Solon OH-T&M
3045 3/31/2014 M SC  3/31/2014 8:00:00 AM 210-INT Service, Sammy Plymouth MI-SVC Cont
2982 3/4/2014 M SC  3/27/20148:00:00 AM R20845 ‘Western Michigan ... Detroit MI-SVC Cont
3059 412014 M IP  4/1/2014 7:00:00 PM K13091 Maurice Garner Solon OH-T&M
2964 2/26/2014 M SC  2/26/2014 3:00:00 PM L2346 Gill-Montague Req... Detroit MI-SVC Cont
2966 2/27/2014 M P 3f17/2014 11:00:00 AM 3171 Permanent Realty Plymouth MI-SVC Cont
2934 2/14/2014 M IP  2/17/20148:00:00 AM  RAS5851 Smith Hill Day Center  Cleveland OH-SVC Cont
2957 2/19/2014 M P 2/21/20149:00:00 AM Waldroup, Desire Novi MNew SVC Co
2959 2(21/2014 M DP  2/25/20149:00:00 AM 8966 Jane Smith Plymouth OH-T&M
ANAS nf1oina na ™ M 1E N1 A ANANLAN AR cnac1c Comible LGl Mias Fambae e ialand AU CUr Faad

<

Ticket Count 340 Open New Close

Resolution:

This will happen if the User is assigned to a User Group that does not have the option for User New Service selected.



Code Description Level Credit Memo Limit
[pata Entry Job [pata Entry Job [1 ~] [s0.00
Application Access I Report Access]

Access [ Module [ A

Appointment Summary sV

Inspections sV

Service Ticket Queue sV

Technician Absence sV

Custom Fields sV

Edit Field Notes sV

Delete Field Notes sV

Delete Tickets sV

Journal sV

Service Documents sV

Manage EFT in Service sV

[[Juse New Service sV

Override Billable Charges sV <

Uncheck the option for Service Ticket Queue.

[T epecuons v
[[] service Ticket Queue sV
Technician Absence sV

Check the option User New Service in the user group and Click Apply.

Service Documents sV
Manage EFT in Service sV
Use New Service SV
Override Billable Charges SV “

Print | Apply | New | Delete |

Any user with this User Group will need to log out and back into SedonaOffice to see the change.



The new Scheduler application is now available.
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« SedonaSetup

Click on the Service icon to Open the Service Scheduler.

The functions that were available under the Service Menu are available from within the one application.
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