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There are several options available to customize the look of your company’s SedonaWeb application. A BoldGroup

technician will set the options for your company with the information you provide. Some of the preference options are

related to the login page while others are related to the home page a customer will see after logging into your

company’s SedonaWeb portal.

Additional preferences:

About Page and About Page Content

Contact Page and Contact Page Content

Header Bar Color and Header Bar Text Color

Footer Bar Color and Footer Bar Text Color

Login Page Background Image, Login Page Error Text color, Lovin Page Message and Login Page Text Color.

At the Branch level, the below are preferences for hiding or showing these pages on the Customer Portal:

RMR

Invoices

Pay Invoices

Payments

Payment History

Payment Methods

Site Listing

Service

View Service Ticket Details

Create Service Tickets
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Upload Documents

Open the attachment for full details about SedonaWeb2.0 Preferences_March2025.pdf. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e2dbb5835592cb56039d19/n/sedonaweb20-preferences-march2025.pdf

