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Statement Level Late Fees Vs. Invoice Level Late Fees

SedonaOffice allows for two different types of late fees. These are statement-level late fees, which are calculated for all
past due invoices on the customer, and invoice-level late fees, which are calculated per invoice.

If a customer has only one past due invoice, then the amount of the statement-level late fee and invoice-level late fee
would be similar. But if the customer has more than one past due invoice, the statement late fee will be greater than the
invoice late fee because the statement late fee is calculated based on all past due invoices combined, and the invoice
late fee is calculated based on only one invoice. Since these two values are not the same and are not interchangeable,
they each have their own fields in SedonaOffice. Statement-level late fees do not show in invoice-level late fee fields,
and vice versa.

Statement-level late fees display on statements and within the statement detail section of some invoice forms. Invoice-
level late fees show below the total due on some invoice forms.

Note - If you have selected to show late fees on your printed invoice, then the invoice-level |late fee will display below
the total due, unless you have selected to show statement detail. Showing statement detail will instead pull the
customer’s statement information, including the statement-level late fee. The good news is that statement-level late
fee fields and invoice-level late fee fields look very different, so it is easy to tell at a glance which type of field is being
displayed.

Example of an invoice printed with statement detail, displaying the statement-level late fee:

e
Sedona Security InvoiclStatement]
598 agle S Cusomer —— man
Horiwille, W1 45388 G L
(909) 4441111 HNumber 439817
rnick Dabé 112028
PO Humses
PAYMENTS APPLIED THRU TIRZES
Jab i Serdoe Tickei ®
CURRENTCHARGES
Descripbon Armownl
Area Sea, 1224 walenway ave, Canton, ki
100 1RSI L3 ber Wraice- WeSule 1.000.00 1.000.00

Subsarsl: SA600.00

PST
GET(596)
Payments/Credis Appled

000
oo
000

e Batance Do $1.50000
OTHER OPEN INVOICES
Date Invrcice F Deescriplion Aol Balangé Dee
Afea Sea, 1234 watenvay ave, Canton, i
222025 490818 eod 10,000.00 1000000
Late Charge 145520
Otmer Opea Igvoices Balance Dus 145529
IMPORTANT MESSAGES
Testing 212201 What Heve Abou
-
[ 131 | 60 | 190 [ overoo Q[ LaveEfEEs asT ouE ToTa]  ToTALDUE |
| 0.00 | 0.00 | 0.00 | 1100000 1.455.29 1o00w | 1zassm |
Regisiraion Code:  BOOZE8 Page 1
Pieane detach and refum tha porion with your paymentts ensune proper coedd B A

REMITTANCE INFORMATION

Cuslomar Numder

S0Z56

Example of the same invoice above printed without statement detail, displaying an invoice-level late fee:
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It is recommended to use either statement-level late fees or invoice-level late fees, but not both. For multiple reasons,
the statement-level late fee amount and the combined total of all invoice-level late fees will almost never be the same,
and this might be confusing for the customer receiving the late fees.

Sometimes a customer does not qualify for a late fee at the time statements are run, but does qualify shortly after. In
this case, their invoice statement detail will show no late fee, since they did not qualify for one when the statement-
level late fees were last calculated. If you need a late fee to display for this customer, you have two options:

1. Re-run the statement-level late fee calculation. The newly calculated statement-level late fee will then show in
the statement detail section of the invoice. Remember that recalculating statement-level late fees affects all
customers, so unrelated customers will see their late values change accordingly. If you do not want the late fees
on other customers to be affected, do not choose this option. For step-by-step instructions on this option, use the
help doc referenced here: Help Doc "Adding a Statement Level Late Fee."

2. Calculate an invoice-level late fee for this customer. The newly calculated invoice level late fee will then show
below the total due on the invoice. Remember that you cannot include statement detail on the invoice if you want
the invoice-level late fee to display. For step-by-step instructions on this option, use the help doc referenced
here: Help Doc "Adding an Invoice-Level Late Fee."


https://sedonaoffice.knowledgeowl.com/help/adding-a-statement-level-late-fee-1526
https://sedonaoffice.knowledgeowl.com/help/adding-an-invoice-level-late-fee-2988

