Service Tickets vs Inspection Tickets — Are Service
Tickets Linked to Inspection Records?
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It's important to understand that Service Tickets created using the same Problem Code and/or Service Level selected
on an Inspection Record are not linked to that Inspection Record.

Only Inspection Tickets generated in the Service Module are linked to the Inspection Record and will display
“Inspection” along the bottom of the Ticket.
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Additionally, Service Tickets do not have the ability to update or track inspection-specific information, such as: The
date the last inspection was completed or when the next inspection is due

Some companies attempt to manage inspections using a combination of Service Tickets and Excel spreadsheets. While
this approach can work, it is often time-consuming and requires ongoing manual tracking.

By using Inspection Records, along with the available reports in Report Manager, SedonaOffice automatically tracks
inspection history and upcoming due dates for you. This not only saves time but also helps ensure inspection
information remains accurate and up to date.






