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SedonaAPI 2.0 Enhancements/Features 

Add warning confirmation to service ticket part for Mobile 

Note: This feature requires Sedona-X Mobile version 1.6.12. 

In SedonaOffice on Inventory Setup for Negative Quantities, there is an option called Warning Message. 

When this was picked, SedonaWeb was not allowing users to add a part, which prevented Sedona-X 

Mobile users from adding a part when they should have received a warning. We added a new property 

(called WarningMessageConfirmed) to the ServiceTicketParts API to allow the API and Sedona-X Mobile 

users to bypass the error ‘insufficient number of parts’ just like SedonaOffice does. 

Add endpoints to call new site/system link/unlink stored procedures 

To accommodate integration functionality changes, new stored procedures were added in SedonaOffice 

to perform the linking and unlinking of sites and systems.  We added new endpoints to call these stored 

procedures: 

▪ POST /api/CustomerSite/CSIntegration/Link 

▪ POST /api/CustomerSite/CSIntegration/Unlink 

▪ POST /api/CustomerSystem/CSIntegration/Link 

▪ POST /api/CustomerSystem/CSIntegration/Unlink 

These endpoints will return 501 "not implemented" if the corresponding SedonaOffice stored procedure 

is not found. 

We modified these endpoints to include new Integration Id parameter: 

▪ PUT /api/CustomerSystem/AutoSystem 

▪ PUT /api/CustomerSystem/AutoSystemEditBySystemId 

If the corresponding SedonaOffice stored procedure has not been updated to accept the Integration Id 

parameter, it will be re-called without that parameter. 
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SedonaWeb 2.0 Application Corrections 

Resolved Issues 

Sedona API Forte rejecting transactions - invalid amount 

We resolved an issue causing Forte to reject payments as invalid. 

Errors processing credit card since Sedona upgrade on 6.2.0.14 

We resolved an issue that was giving users an error in the Sedona-X Mobile app when they tried to add a payment 

method. 

 

Special Upgrade/Installation Instructions 

If your company uses the SedonaWeb 2.0/SedonaAPI 2.0, IT will update the version at the same time as 

your SedonaOffice upgrade. This is to ensure compatibility with all modules using SedonaWeb 

2.0/SedonaAPI 2.0. 

Supported Environments 

▪ This version of SedonaWeb 2.0/SedonaAPI 2.0 requires SedonaOffice version 6.2.0.15 or above. 

▪ Server (where SedonaWeb 2.0 is installed) has Microsoft .NET 4.8 installed. 
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