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Confidentiality Statement

All information contained in this document is provided in confidence and shall not be published or
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About This Guide

This guide is a functional overview (living document) and provides conceptual and summary
operational information. This guide does not define all fields within the application; the application
provides some definitions while other field names are familiar terms to those in the security
industry. The assumption is that the reader is familiar with central station automation systems, as
well as web services technology and terminology.

This guide outlines feature enhancements, and defect corrections to version 6.0 of SedonaOffice.

& About This Release

Version 6.0 incorporates the rewrite of the EFT Processing program. Customers updating to
this version must use this new program. It will not be possible to revert to the earlier
version of EFT processing using this release.

The screenshots in this document reflect version 6.0. This document may be updated periodically.
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Preparation Requirements for
SedonaOffice 6.0 Installation

SedonaOffice 6.0 now uses a Rest APl to communicate and integrate with Forte. This will require
some additional setup and configuration in SedonaOffice, SedonaWeb, and with Forte.

Submit/Upload and Capture all EFT Payment Batches:

1. Before upgrading to 6.0, please be sure to submit/upload and capture all EFT payment
batches.

Server/Client Requirements:
2. Upgrade to Microsoft .Net 4.6.1 or newer

Sandbox Testing

e If you would like to test SedonaOffice 6.0, you should install the software on a separate
test server.

e Ifyou install 6.0 as a beta on your production server, all company databases will be
upgraded to version 6.0.

e Any database that is upgraded to 6.0 will be unable to process new payments until the
below setup is complete.

Important Note: After creating or refreshing a sandbox in SedonaOffice 6.0 or higher, users
must navigate to EFT Setup in SedonaSetup and enter a series of 9s for all EFT credentials (see
example below). Unlike previous versions of SedonaOffice, EFT transactions can process through
the sandbox. If the credentials are not entered as 9s your customers could be billed during
testing, and/or doubled billed. The credentials must be changed to 9s after each time the
sandbox is refreshed. Refreshing the sandbox will override any 9s previously entered with your
actual credentials. The 9s must be re-entered to ensure no transactions process.

™ Automatically Submit Transactions (Applies to all merchants)

Settliement Process runs at 11:30 pm every day

1 Processor

Werchant Id [a99933
Provider AP I,:,:,rte j v Use Test Service
Access I [999999999999999999999999999999599999 ™ Send Branch Code

Secure key  |9999999999999999999

Organization ID [99999999999999999993999999
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Forte Account Setup

This new API process with Forte requires access to Forte’s Dex Portal.

1.

arown

Contact Forte to receive a Dex Account invite as well as a sandbox account for your
testing.

Forte Contact:
Heather Lawson

heather.lawson@forte.net

integration@forte.net
866-290-5400 x 766

Or customerservice@forte.net

Request a Dex Invite and/or Sandbox setup credentials

Dex invite will come from Dex@forte.net

You should receive a Dex invite within 1-2 business days

Once you receive your invite, follow Forte’s instructions to register your account which can
be found here:

https://console.forte.net/help/merchant/#users/reqgistering_your account.htm%3FTocP

ath%3DHome%7C 1

You will need to obtain the following information from the Dex Portal to complete the
SedonaOffice EFT Setup window in SedonaSetup.

Merchant 1D
Access ID
Secure Key
Organization 1D

Accessing Required Information from the Dex Portal:

Merchant ID and Organization ID can be found on the Locations tab:

& C )} & httpsy//consoleforte.net/locations pxg
dé}h @ SANDBOX: This is a Sandbox environment. Content and data are provided solely for testing purposes only. Based on your permissions some of features, might not be available in your Live environment.
Hor
ransactions 7 ]
Transactions Locations
Cus Search by Location Name or 1D a
Schedules
m‘ States  Postal Code eCheck, Credit Card v

Bold Group | SedonaOffice Release Notice Version 6.0
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You will need to generate the APl Access ID and the API Secure Key from the Dex Portal under
the Developer / API Credentials tab.

For more information about generating API Credentials, review Forte’s documentation:

https://console.forte.net/help/merchant/#admin/working with api keys.htm%3FTocPath%
3DDeveloper%7C 1

FSU Updates

e Download the latest updates for the FSU app: https://www.apple.com/ios/app-store/
e Must have iOS 11 or newer.
e FSU credit card readers are not allowed in SedonaOffice 6.0.

Install SedonaOffice 6.0

SedonaWeb Setup

If your company uses SedonaWeb, IT will update your SedonaWeb version at the same time
as your SedonaOffice version. This is to ensure the highest level of PCI compliance
throughout all applications.

SedonaCloud/SedonaAPI 2.0 Setup

If your company uses the SedonaAPI, IT will update your SedonaAPI version at the same time
as your SedonaOffice version. This is to ensure compatibility with the SalesAutomation
module.

If you are not a SedonaCloud customer, please review the requirements for the new API
before requesting the update. For a copy of pre-install requirements please contact:

sedonaoffice.support@boldgroup.com

Performing the Update

1. Contact Perennial Software’s IT support to obtain the latest version of SedonaOffice 6.0.

sedonaoffice.itsupport@boldgroup.com

2. Open the installer and follow the prompts to install SedonaOffice 6.0
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https://console.forte.net/help/merchant/
https://console.forte.net/help/merchant/
https://www.apple.com/ios/app-store/
mailto:sedonaoffice.support@boldgroup.com
mailto:sedonaoffice.itsupport@boldgroup.com

SedonaOffice 6.0 Application Setup

Before you begin the setup process, it is important to note that this process will take time to
complete and the EFT processing will be offline until setup is complete. In addition, the application
will be pinned and cannot be moved or minimized; therefore, the terminal is locked until the
process is complete as well.

1. Once SedonaOffice 6.0 is installed, you will need to setup the new version of the payment
processor to be able to process new CC/ACH transactions.

2. You will be prompted with an instruction window of various tasks to complete. This window
will continue to prompt you each time you open SedonaOffice until all tasks are complete
(these steps will be marked “Complete” as you work through them):

e :‘v"‘:‘LE-MA’JN".N‘ Py " i F7
ME Hk‘,g-c_ <30

SedonaOffice 6.0 uses web-based services for CC/ACH processing. Any functionality that creates new
CC/ACH transactions (directly or indrectly) will be disabled untd SedonaOffice Is configured to be used
with these enhanced services,

Steps to enable transachons:

* Run PCI complance in SedonaSetup to verify that all existing credit cards have been tokenized (you
will see this option under the EFT Setup section).

* Make sure any open batches are uploaded to Forte,
* Enable "Advanced Providers” in SedonaSetup (you will see this option under the EFT Setup section).

* After enabing "Advanced Providers”, you will continue to be able to downioad and process responses
untll al batches have been processed as closed.

* Run Enhanced PCI compliance to Tokenize existing customer bank accounts (you will see this option In
SedonaSetup under EFT Setup).
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F!Ie Find rlrlihr‘t View Tools Help

‘Sadona Setup I I ACH\EH Setup
Description Area | A
Custom Fields Table? (Service) SV b ACH Direct
Custom Fields Tabled (Service) sv Transmitter Id | AFI Login |
Customer Groups cM Password | Secure Key I
Customer Part Groups IN
et e = Barcliank i I Attn: As of June 1, 2010, ACH Direct wil be
Default Labor Rates sV Merchant Name | requiring 3 credit card submsssions to be PCI
Default Vender oF - Compliant. Please use the button below to
Define GL Segments and Length GL Batch Description | run the PCI Compliance Updater before then.
Departments op If you do not, your transactions wil fai on
Document Type op Enable Advanced Providers submission.
Earmings Type PR
EFT Credit Card Types AR Run PCI Compliance |
EFT Setup AR
Email Setup oM [~ PCI Does Not Apply
Employeas opP
Event Types SM
Extended User Defined Fialds cm
Geographic Tables oP
GL Account Defaults AR o/ | Fueig
GL Account Defaults ap ACH Payment | | Avs Pwd
Holidays Sv ACH Invoice Message
Inspechon Items 3V
Install Companies m
Instaliers m Credit Card Payment | =l
Instruction Notes =
Integration Setup oF Credit Card Invoice
Inventory Setup IN Message
Invoice Descriphions AR j Merchants
Invoice Itams AR
Item Types AR Transmitter Id | Password Merchant Id Merchant Name
Job Approval Group m
Job Expense Types M
Job Phases M
Job Statuses M
Job Tasks M
Job Types m v Wewe | Apply |

3. All open EFT batches will need to be closed first in SedonaOffice before this process can
be successfully completed.
Using the Dex account information, begin setting up the new payment processor.
Open SedonaSetup and navigate to the EFT Setup
Choose the merchant you want to update from the Merchants section
Enter the Dex Account information from Forte and click the Run PCI Compliance button
e Merchant ID — Found in Location Tab under Location Column
e Access ID — Generated APl Key
e Secure Key — Generated API Key
e Organization ID — Found in Location Tab under Organization Column
8. If you have open batches the Instructions window will pop up again reminding you of the
required steps
9. Complete the rest of the step on the instructions window, if applicable
10. Run the PCI Compliance again after all steps have been completed

No oA
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Important Note: After creating or refreshing a sandbox in SedonaOffice 6.0 or higher, users
must navigate to EFT Setup in SedonaSetup and enter a series of 9s for all EFT credentials (see
example below). Unlike previous versions of SedonaOffice, EFT transactions can process through
the sandbox. If the credentials are not entered as 9s your customers could be billed during
testing, and/or doubled billed. The credentials must be changed to 9s after each time the
sandbox is refreshed. Refreshing the sandbox will override any 9s previously entered with your
actual credentials. The 9s must be re-entered to ensure no transactions process.

™ automatically Submit Transactions (applies to all merchants)
Settlement Process runs at 11:30 pm every day

. Processar

Merchant Id (EEEEEE
Provider &P I,:,:,,-te j v Use Test Service
Arcess Id |999399939993999399939993999399939993 [l=erelE et iente

Secure key  [9999999999999999999

Organization ID [99999999999399999999999999
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Enhancements/Improvements

Accounts Receivable

&Electronic Funds Transfer (EFT) Processing Overview

Version 6.0 incorporates a complete rewrite of the EFT Processing program. Customers
updating to version 6.0 must use the new program. It will not be possible to revert to the
earlier version of EFT processing once updated to this release. Customers should read the
EFT Processing Reference Guide prior to updating to Version 6.0.

The new EFT program processes all bank draft and credit card transactions in real time. Batches
are no longer created; users are no longer restricted to a specific workstation to process
payments and FSUs credit card readers will not work. All approved transactions provide trace
numbers and authorization codes.

The SedonaOffice Administrator may elect to have transactions automatically sent to Forte on a
pre-set schedule of 8:00 am, 12:00 pm and 5:00 pm (local time) each day when the EFT Setup
table within SedonaSetup has been marked to do so. Users may not change the preset schedule
of the times that automatic transmissions to Forte take place. Users have the option of submitting
transactions to Forte at any time outside of these preset hours on any day of the week.

Deposit payment batches for credit card and ACH payments are automatically created as
transactions are approved. Customer invoices are marked as paid with every entry into the
deposit payment batch. Users may export a report showing all approved and/or rejected
transactions that have occurred on any day. Users will be able to deposit their payment batches
within SedonaOffice once the funds have settled. The settlement process begins at 11:30 pm
(local time) daily. Settlement of credit card transactions can take 24-48 hours. ACH transactions
can take between 3-5 business days.

Customer credit card and bank account information is entered directly into Forte’s system using
Forte’s data entry forms. Since the information is being added directly into Forte’s database, it is
necessary to access Forte’s database (called Dex) for any address changes, changes to credit
card expiration dates, or changes to a CVV number. Forte does offer a subscription service to its
merchants which automatically pushes updated credit card expiration dates into SedonaOffice
each night after settlement takes place. Users should contact Forte directly regarding that service.

Users now can void credit card and ACH transactions on the same day that they are created up to
the cut-off time designated by Forte. Please contact Forte for the specific cut-off times.

Users can now handle refunds of both bank drafts and credit card transactions directly through
SedonaOffice.

A new disputes area has been created where users can view the status of any Visa, MasterCard
or Discover dispute involving their merchant id. Users will be able to add documentation for any
dispute in a “Documents Needed” status.

Bold Group | SedonaOffice Release Notice Version 6.0 13



SedonaEmail — Phase I

Note: SedonaEmail is not a replacement for SedonaSync. SedonaSync users should continue
using that product for emailing customer invoices as its settings does not conflict with those of
SedonaEmail.

Several additions have been made to SedonaEmail:

Invoice template hyperlinks and pictures

Ability to designate different invoice templates on a per branch basis
Logo support

Configurable salutations

Ability to add remittance coupons

Ability to add a statement summary

Multiple email addresses may be attached to a Bill To record

Ability to override the standard “From” and “Reply To” email addresses
. Ability to designate specific invoice types for emailing on each Bill To record
10. Single customer and master account filters for batch emails

11. Clearing the email batch queue by marking all emails as sent

12. Send and close option on single emails

13. Ability to override the standard “From” and “Reply To” email addresses
14. Reporting details on failed/skipped emails

15. Invalid email addresses are flagged

16. Expanded email history display and functionality

©CoNoUA~AWNE

Invoice Template Overview

Users that have the SedonaSetup permission “Edit Email Template” in the Client Management
section of Usergroups, now have access to a new table new table entitled “Email Setup.” Users
now have the option of creating different invoice templates where they may define different fields
of information to populate within the customer’s email. While customers cannot modify the
Bridgestone Standard format of the invoice or change the order in which options appear,
they can add information which might be useful to their customers including remittance coupons,
statement summaries, internet hyperlinks on various topics and selection of logos. A different
template may be defined for each branch.

Users have two types of templates pre-defined in the Email Setup table— the Invoice Bridgestone
format template and Invoice Bridgestone Advanced template.
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#& Sedona Office Setup {SedonaSecurity) M= E3
File Find Find Mext Wiew Tools Help
Email Setup
Description | Area | ;I
Panel Types = [ Termplates
©Open Current Accounting Period GL Template 1D | Termplake | From Mame | From Email | Reply To Ermnail | Hyperlink | Logo
Mote TYDE op 2 Invoice Template  Sedona Email SedonaEmail@s...  SedonaEmal@s. ..
Material Handlers N
Manufacturer N
Lead Sources SM
Late Fee Rules AR q | _’I
Labor Tasks M
Job Types am ™ Include Inactive
Job Tasks M :
Job Statuses M Template Setup | Usar Deﬁnedl Domains
Job Phases M [ Template Edit
Job Expense Types M I™ Inactive
Job Approval Group M Template ID 2
Itern Types AR X
Invoice Iterns AR Invoice Template IInvoice Template
Invoice Descriptions AR From Mama ISeana Ermail
Inventorﬁy Setup IN . el rie-for mat
Int t Setb op rom Emal i N " "
In igr:t.mn N et P iy ISedonaEmaH invoice-bridgestone-advanced
nstruction Motes )
Installers M Reply Ta Email ISedonaEmaiI @ | Sedonadffice.cam j
i”“""Lf”"“I'za”'es JS"& Salutation Format [ Custom x| [pear customer,
nspection Items
Halidays = Subject I{{AIternateCompanyName}} Invoice #{{InvoiceMumber};
GL Account Defaults AP )
GL Account Defaults AR Ikl I il
Geographic Tables op Hyperlink Label I
Extended User Defined Fields cM
Event Types =M Logo File Location I iﬁl le
Employees op
| Ernail Setup CM |
EFT =etup 13
EFT Credit Card Types AR
Earnings Type FR
Docurnent Type op Apply Mew | Delete |
Departments op LI
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The invoice-bridgestone-form will email invoices using the Bridgestone Standard format used
today for SedonaEmail. The invoice-bridgestone-advanced format enables invoice/statements to
be sent to customers when the user elects to include statement detail either with or without the
recalculation of late fees.

Canadian customers must use the Invoice Template Advanced for any invoices which need
to have PST/GST tax broken out.

Users may also create their own templates.

#& Sedona Office Setup (SedonaSecurity) M= E
File Find Find Mext  Wiew Tools Help
Se a Se N
T
Description | Area | ;I
Custorn Fields Tablez(Part) M [ Templates
Custam F!elds Table3 (Custorner) cM Template 1D | Template | Frar Marme | From Email | Reply To Ernail | Hypetlink
Customn Fields Table3 (Job) M z Invoice Template Sedona Email il Email@s, .,
Custorn Fields Table3 (Service) W : Invoice Templake Advanced Sedona Security
Custorn Fields Table3 (Site) CHM
Customn Fields Table3 (Systemn) CHM
Custorn Fields Table3 ({vendor) ap i | | j
Customn Fields Table3({Part) I
Custorn Fields Tabled (Job) M I Include Inactive
Customn Fields Tabled (Service) 24t
Customn Fields TableS {Service) SV Termplate Setup | User DEﬁnEdI Domains
Customn Fields Tableg (Service) W [ Template Edit
Customn Fields Table7 (Service) 24t I~ Inactive
Customn Fields Tables (Service) 24t Template ID 4 :
Custormer Groups CM X
Custormer Part Groups Invoice Template IInvoice Template Advanced | invoice—bridgesmne—advaj
Data Entry Defaults Fram Marme ISeana Security
Default Labor Rates
Default Wendor From Ermail ISedonaOFﬁce @ I PerennialSoftware.com j
Define GL Segments and Length X
Departments Reply To Email ISedonaOfﬁce @ |Perennia|50ftware.com j
Document Type Salutation Faorrmat I Customer Mama j I
Earnings Type
EFT Credit Card Types AR, Subject I{{AIternateCDmpanyName}} Invoice #{{InvoiceMumber};
::aﬁest:fup 2':,1 Hyperlink Ihttps:{{sedonaofﬁce.perennialsoﬂware.com{ il
Emplayees op Hyperlink Label IFDI’ more information click here:
Event Types SM
Extended User Defined Fields cM Logo File Lacation Ihttp:{{updates.Sedonasupport.com{emaillogos[SuperBigLDgc EI il
Geographic Tables OF
GL Account Defaults AP
GL Account Defaults AR
Holidays 24t
Inspection Items 24t
Install Campanies M Apply | I e I Delets |
Installers M LI

Each invoice template consists of information found in the three tabs provided — Template Setup,
User Defined, and Domains.
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Template Setup

To add a new invoice template, click on the “New: button in the lower right-hand corner of the
form. The Template Setup Tab contains 8 fields of information in which to populate information.

Sedona Office Setup {(SedonaSecurity) M= B3
File Find Find Mext  Wiew Tools Help
Sedona Setuy, "
E Email Setup
Description | Area | ;I

Inventory Setup N [ Termplates

Integrat.lon Setup oF Template 1D | Template | From Mame | From Email | Reply To Email | Hyperlink. | Logo
Instruction Notes SW 2 Invoice Template  Sedona Email SedonaEmail@s,..  SedonaEmal@s. ..

Installers Ry 4 Invoice Templat...  Sedona Security  AnneT@Perenn...  Support@Peren...  https:(fsedona...  http:
Install Companies M

Inspection Iterms SY

Halidays SV

4 »

GL Account Defaults AP I | —I
GL Account Defaults AR ™ Include Inactive

Geographic Tables Op :

Extended User Defined Fields cM Template Setup | User Deﬁnedl Domains

Event Types EM [ Template Edit

Employees Op o Inactive
Email Setup CM Template ID 4

EFT Setup AR X

EFT Credit Card Types AR o Invoice Template IInvoice Template Advanced | invoice—bridgesmne—advaj
Earnings Typs FR 9 Frarm Marne ISedona Security

Docurnent Type op

Departments op e From Email IAnneT @ | PerennialSoftware.cam j
Define GL Segments and Length GL Fizally Ta Bl -

Default vendor op o eply Toemal ISupport @ | PerennialSoftware.com j
Default Labor Rates S e Salutation Format I'M j IDear Customer,

Data Entry Defaults CM

Custorner Part Groups N Subject I{{AIternateCompanyName}} Invoice #{{InvoiceMumber};

Customer Groups M @ .

. . Hyperlink . i

Custom Fields Tabled (Service) oy P Ihttps.{{sedonaofﬂce.perenmalsoﬂware.com{ il

Custorn Fields Table7 (Service) SW e Hyperlink Label IFDI’ mare information click here:

Custom Fields Table6 {Service) SY

Customn Fields Table5 (Service) Sy e Logo File Location Ihttp:{{updates.sedonasupport.com{emaillogos[SuperBigLogc iﬁl Q?l
Custom Fields Tabled {Service) SY

Custom Fields Tabled4 {Job) M

Custom Fields Table3{Part) I

Custom Fields Table3 {Vendor) AP

Custom Fields Table3 {System) CM

Custorn Fields Table3 (Site) cM Apply MNew | Delete |
Custom Fields Table3 {Service) SY LI

Unless otherwise noted, each field may contain up to 128 characters.

1. Define the name of the template so that it is easily identifiable by a user. If different
templates are defined for different branches, include the branch in the name of the invoice
template.

2. Select the name of your company in the “From Name” field.

3. A specific email address may be defined in the “From Email” field, the email identifying the
sender. The name of the person/department and the domain name (e.g.
Perennialsoftware.com) must be defined.

4. A specific email address may be defined where a customer could send a reply to the email
received. The name of the person/department and the domain name must be defined. The
address may contain up to 111 characters.

5. Users are given the choice of “Customer” (the customer name) or setting a custom
salutation for the email. If custom is selected from the drop-down menu, the wording
should be entered in the field to the right of the Salutation Format. In the example above,
“Dear Customer,” has been selected.
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6. Users may define an internet hyperlink, which would appear directly below their logo.
Wording for the hyperlink must be entered in the Hyperlink Label (#7 below) and the

internet hyperlink for that information is entered in the hyperlink field. Pressing the L |
enables the user to check that the hyperlink provided is correct.
7. The wording for the hyperlink defined in step 6 is defined in this field.

8. The location of the logo field for the invoice must be defined in this field. Pressing the ‘W|
enables the user to check that the hyperlink for the logo is correct.

Given these additions, the invoice template would resemble the one below:

j Sedona Security <ﬁ\nne'E-'3erenmaISc'i‘.'-,'are.com>0 B Anne Terwilliger 216 PM

SedonaOffice Invoice Invoice #537691 “

-

Dear Customer, e

. ®
SedonaOffice invoice
The #1 Financial Software for Security Companies
Fine Whine and
45185 Joy RD. Customer Lickers Dog
Canton, M| 48187 e STOOMING
@ Gustomer Number 48093
(734) 414-0760 Invoice Number
Invoice Date
Due Date
Lic #234-506A PAYMENTS APPLIED
THRU
Job/Service Ticket #

For more information click here: @ 0

If the user clicked Reply to the email, the program picks up the email address for which a reply
should be sent:

T Support ﬂ
CL...
Send
Bec..,
Subject RE: SedonaOffice Invoice Invoice #537691
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User Defined Tab

The User Defined tab is broken into two sections — Hyperlinks and Picture Files which can be

associated with those hyperlinks. SedonaEmail customers are not required to have any of these

links but doing so enables more information about your company to be shared with your

customers.

#8 sedona Office Setup (SedonaSecurity) [_C =]
File Find Find Mext Wiew Tools Help
Sedona Setu )
E Email Setup
Description | Area | ﬂ
Labar Tasks am LT Templates
Job Types M Template ID | Template | From Mame | From Email | Reply To Email | Hyperlink. | Logo
Job Tasks M 2 Invoice Template  Sedona Email SedonaEmail@s...  SedonaEmal@s...
Job Statuses Ry 4 Invoice Templat... Sedona Security  AnneT@Perenn...  Support@Peren...  https:/fsedona...  http:
Job Phases M
Job Expense Types M
Job Approval Group M ‘l | ﬂ
Itern Types AR
Invoice Items AR [ Include Inactive
Invoice Descriptions AR W -
Inventory Setup ™ Templata Setup § User Defined | Domamsl
Integration Setup OF [T Hyperlinks €)l
ins:r“mon Notes JSI: Header: Ihttps:{{www.nationwide.com{‘hon Vl Label: ITips for protecting your horne!
nstallers
Install Companies m Remittance: Ihttps:{{sedonaofﬁce.perennialsoﬂ: Vl Label: |Remittance coupon link
Inspection Items SY X
Holidays vy Irvaice: Ihttps:{{sedonaofﬁce.perennialsoﬂ: Vl Label: ICIick here to view our terms anc
2:: :CCOUHE ge:au::s :z Statement: Ihttps:{{sedonaofﬁce.perennialsoﬂ: Vl Label: IStatement lirk
cocoun eraults
Geographic Tables op Footer 1: Ihttps:{{sedonaofﬁce.perennialsoﬂ: Vl Label: IFirst footer
Extended User Defined Fields CM
Event Types oM Footer 2- |https: //sedonaoffice. perennialsoft Vl Label: [Help make my home safe!!
Ermployees op ] Picture Flles
Email Setup cM Header: Ihttp:ffupdates.sedonasupport.comfemaillogosf‘l’hief.Png ﬂﬂ'l Vl
EFT Setup AR
EFT Credit Card Types AR Remittance: Ihttp:{{updates.sedonasupport.com{emaillogos/’l’hief.Png ﬁﬂl Wl
Earnings Type PR X
Documgent Y:fpe ap Invoice: Ihttp:{{updates.Sedonasupport.com{emaillogos/‘l’ermsandConditiDns.Pn ﬁﬂl Vl
Departrents OF Statement: |http:ffupdates.Sedonasupport.comfemaﬂlogosf‘aafeHome.Png ﬁﬂ'l Vl
Define GL Segrents and Length GL
Default Yendor op Footer 1: Ihttp:{{updates.Sedonasupport.com{emaillogos[SafeHome.Png ﬁﬂl Vl
Default Labor Rates SV
Footer 2: : i
Data Entry Defaults s Ihttp.{{updates.Sedonasupport.com{emanlogosfSafeHome.Png ﬂl il
Custorner Part Groups IN
Customer Groups CM Apply | e | Delets |
Customn Fields Tables (Service) SY j
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Hyperlinks

The creation of an invoice template does not require any user defined fields. Users do have the
option, however of defining up to five areas within a customer’s email to provide information on
topics of interest.

The names of the fields do not indicate what the content should be for the link; rather, it
defines the area within the email where the link will be found (e.g. the header of the email,
the remittance area of the email, the invoice section, the statement section, and the footer

section). Pressing the 0 | shows the user where these locations are within the body of the
email. Users may enter marketing information, tips, links to pay invoices on line, or any other
information they feel would be useful to their customers.

#8 Sedona Office Setup (SedonaSecurity) (_ 1l
File Find FindMext Wiew Tools Help
Sedona Setup ’
Email Setup
Description | Area I :I
Job Types M L Templates
Job Tasks M Template ID | Template I Fram Mame | From Email | Reply To Ernai | Heperlink. | Logo
Jub Statuses M 2 Invoice Template  Sedona Email SedonaEmal@s...  SedonaEmail@s...
Job Phases M 4 Invoice Templat... Sedona Security  AnneT@Perenn... Support@Peren... https:ffsedona...  http:
Job Expense Types M
Job Approval Group M
Itern Types AR
[l b
Invoice Items AR I I —I
Invoice Descriptions AR [ Include Inactive
Inventory Setup IN -
Integration Setup op Template Setup | User Defined Domamsl
Instruction Motes SY ] Hyperlinks el
Installers M o - - = "
Header:  |ntips:/Awww.nationwide,com/har Label: |Tips for protecting your harme!
Install Companies M I s/ i il I R P e
Inspection Items SV Q Remittance: Idonaofﬁce.perennialsoﬂware.com @l Label: IPay Yaur Invaice Online
Haolidays SY X
GL Account Defaults ap 9 Invoice: Ihttps:}f‘sedonaofﬁce.perennialsoﬂ: & | Label: ITerms and Conditions
GL Account Defaults AR Statement: [y X - bel: T
: 5:/fsedonaoffice.perennialsoft. 7|  Label jpemote Home Monitarin

Geographic Tables Op o I s/ P —I I g
Extended User Defined Fields cM Footer 1: Ihttps:{fsedonaofﬁce.perennialsoﬂ: &l Label: IGet Your Free Quote
Event Types SM , ,
Emplayess op Footer 2: Ihttps:f/‘sedunaufﬁce.perennialsoﬂ: & | Label: |C0ntact |

Pressing the ‘:’?| enables the user to check the accuracy of the hyperlink provided.
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im. HyperlinkHelp
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0 Inwvoice goes here ———————
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[ r————
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As an example, the screenshot of the User Defined tab above has the Header Label defined as
“Tips for protecting your home!” When a customer clicks on this link, they would be taken to a
specific page defined in the hyperlink with information on that topic:

2 Reply (€2 Reply All 2 Forward G5 IM

Sedena Security <AnneT@PerennialSoftware.com> B Anne Terwiliger 2:59 PM

SedonaOffice Invoice Invoice #537691 “

Tips for protecting vour home! n

Clicking this link would re-direct the user to a page on tips for keeping their home safe:

Helpful tips on how to protect your home from burglary

With a home burglary occurring every 15 seconds in the US| it's wise
to be protected in case your residence falls victim to theft.

Common-sense home theft prevention tips

« Store lock boxes or safes in a hidden area of the house. The
basement or lowest level is recommended to reduce the risk of heat
damage from a fire.

« Keep all personal information (passports, financial statements, etc.} in
a locked, fire proof safe or a safety deposit box.

« Close curtains or blinds to prevent thieves from taking inventory of

your personal belongings and seeing the home's layout.

« Store ladders, tools and any other outside objects that can be used to assist in home entry in a locked shed or garage.

« Keep garage doors closed and locked. If the garage doors have windows, put the garage door release cord away from those
windows.

In the same fashion, the remittance coupon section of the email might contain a link to direct the
user to your company’s SedonaWeb page to pay their invoice online.

3 Reply &2 Reply Al £ Forward G5 IM

Sedona Security <AnneT@PerennialSoftware.com:> B anne Terwilliger 41
SedonaOffice Invoice Invoice #537691

Pav Your Invoice Online 0

. ®
SedonaOffice invoice
The #1 Financial Software for Security Companies
Fine Whine and
45185 Joy RD. Customer Lickers Dog
Canton, M| 48187
Customer Number
(734) 414-0760 Invoice Number
Invoice Date
Due Date
Lic #234-506A PAYMENTS APPLIED 1018/2018
THRU
Job/Service Ticket #

For more information click here:
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When the user clicks on the link, they would be taken to your SedonaWeb page to pay their

invoice online:

SedonaWeb

Welcome
Please login with your information below, or oreate a new acoount.

Email Address '|

Password

[Login |

Setup New Account Forgaot Password

Convert Account

Hyperlink Pictures

Users also have the option of having pictures accompany the hyperlink labels. For example, in the
header section of the email, a picture of a thief might accompany the label “Tips for protecting
your home.” The location of that picture file would be defined in the Picture File section of the

User Defined tab in the section entitled “Header.”

S sedona Office Setup (SedonaSecurity) [_[CT]
File Find Find fext Wiew  Tools Help
Sedona Setu i
Email Setup
Description Area | =
Instruction Notes SV L1 Templates
fnstallers m Templats 1D | Template [ Fram Name [ From Email [ Reply To Emal | Hyperink [iogo
Install l.:ompames an 2 Invoice Template  Sedona Email SedonsEmal@s.., SedonaEmail@s...
Inspection [tems Sy 4 Invoice Templat... Sedona Security  AnneT@Perenn...  Suppart@Peren...  https:/fsedona...  http:
Holidars sV
GL Account Defaults AP
GL Accour.vt Defaults AR 4 | _'I
Geographic Tables op
Extended User Defined Fields cM ™ Include Inactive
Evwent Types SM
Ermployees op Template Setup | User Defined Doma\nsl
Email Setup cm [ Hyperlinks 9|
EFT Setup AR Header : " Label: [T N
EFT Credit Card T 4R SEOETS Ihttps:/fwww‘matwnnmde.mmﬂ‘mrr L 2=l ITlps for protecting your home!
redit Card Types
Earnings Type PR Remittance: Ihttps:;’fsedunanfﬁteperemnia\snﬂ: | Label IPay “our Irvoice Online
Docurmnent Type op
Departments oF Irvaice: Iht(ps:ffsedmnanFﬁce‘peremnla\snft il Label: ITerms and Conditions
ge:me‘tGUL S:gments and Length g; Statement: Iht‘ps:f’fsedonaofﬁce‘Derennla\soﬁ: | Label:
efaul endor
Default Labor Rates sy Footer 1: Ihtq:s:f;’sedonaofﬁce‘perennia\soﬁ: | Labeh |Contact Us
Data Entry Defaults CM
Customer Part Groups . Footer 2t |https:/jsedonaofﬁce‘peremnla\soﬂ: il Label: |
Custorner Groups cM [ Picture Flles
Custom Fields Table® {Service) sV Header: Ihttp:/fupdates.sednnasuppurt.EDm;’EmalIIngnsﬂhleﬁan i Q?I
Custom Fields Table7 (Service) Sy
Customn Fields Tableg (Service) sV Remittance; Iht(p:f’fupdates.sedmnasuppmrt.cnm;’emalllngnsﬂhleﬁlﬂng ) Q?I
Custarn Fields TableS (Service) SV .
Irvoice; : I
Custam Fields Tabled (Service) sy Ihtq:.f’fupdabes.sedonasupport.comf’emalllogosfrermsandCDndltlons.Fn & &
Custom Fields Table4 {Job) M Statement: Ihttp:/jupdabes.sedonasupport.com/emaillogos,fsafeHome‘F'ng ] Q?I
Custarn Fields Table3(Part) i
Custam Fields Table3 (Wendor) ap Footer 1 Ihttp:/jupdabes.sedonasupport.com/emaillogos,fsafeHome‘F'ng 1 VI
Custamn Fields Table3 {Systemn) cM E . .
ooter 2: :
Custom Fields Tabls3 (Site) oM Ihtip./,"updahes.sedunasuppurt.cUm/emalIIUgUs/SafeHUmePng ﬂl il
Custamn Fields Table3 {Service) =
Custorn Fields Table3 (Job) M Apply | Tew | Delete |
Customn Fields Table3 {Custorner)  CM j
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2 Reply [L;A Reply All £ Forward o Im

@PerennialSoftware.com

Sedona Security <Anne e.com> % Anne Terwilliger

SedonaOffice Invoice Invoice #537691

Have you tested your
alarm this month?

Tips for protecting vour home!

Dear Customer,
|Summary of Invoice #537691 for Installation Services for Job #1817.

Bold Group | SedonaOffice Release Notice Version 6.0 24



Another example would be a picture appearing below the statements portion of the email for a
Free Home Analysis:

£ Reply I’E}_ Reply All (& Forward "_(S M
Sedona Security <AnneT@PerennialSoftware.com> B Anne Terwilliger 5:40 PM
Al
SedonaOffice Invoice Invoice #537691

v
Type Date Number Description Amount Balance i
Payments
Type Date Applied To Amount
Is your home fully protected? (>

Call Tim at 888-274-5555
for a free home analysis or
click on the link below!

Free Home Analysis

Bold Group | SedonaOffice Release Notice Version 6.0 -



Domains

The domain name from which emails will be sent must be verified. If your company will be using a
domain other than what was setup by SedonaOffice personnel at the time of your installation,
please notify SedonaOffice Support so that a new domain name can be configured for setup using

SedonaEmail.

Email Setup
[ Templates
Template ID | Templake | From Marme | Fraom Ermail | Reply To Email | Hyperlink. | Logo
2 Invoice Template  Sedona Email SedonaEmal@s... SedonaEmail@s. ..
4 Invoice Templat,.. Sedona Security AnneT@Perenn... Support@Peren... https:fisedona...  htkp:
l i

[" Include Inactive

Template SEtupl Lzer Defined | Domains

Domain I0 | Domain Mame | Is Yalidated | Inactive |
1 SedonaCffice.com Y i

" Include Inactive

Domain Iy AlarmCampany.com I validated ™ Inactive
Apply | New I
Al | e | Delete |
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Defining Invoice Templates on a Per Branch Basis

The Branch table within Sedona Setup now contains an area where specific invoices templates
may be defined for each branch. One invoice template may be defined per branch.

S sedona Office Setup (SedonaSecurity) HE E
File Find Findrext View Tools Help
Sedona Setup
Branches
Description | Area | ;I
Custom Fields Table2 {Custormer) M
Custom Fields Tablel{Part) IN
Custorn Fields Tablel (Vendor) ap | Branches
Custom Fields Tablel {System) M
Custam Fields Tablel (Site) M Branch | Description Afternate Address GL Code | Inactive o
Custorn Fields Tablel (Service) oy “MUST ASSIGN'*  “MUST ASSIGN... SedonaSecurity 45185 Joy Road Canton,M... 53 N
Customn Fields Tablel (Job) M iDI Ir!tegraE'tlosn1 iDI Ir!tegraléitlosn1 gD;GobSalal D?r;b;f:;f!o :arga::etrinneh:... lg :
. mericas Be meticas Be edonaSecurity oy Road Canton, M...
Custarn Fields Tablel (Custorner) — CM a1 Australia A1) Security § Kendall Lane Sydney, NSW .. 42 M
Custarn Fields Setup(System) = Boss Syst Boss Boss Systems 445 tably rd Canton i an N
Custam Fields Setup(Site) CM Dong Test Branch  Dons Test Branch  SedonaSecurity 45185 Joy Road Carton, M. 33 M
Customn Fields Setup(Service) SV Frankenmuth Frankenmuth e Clde Security Company 74 VWaolich Stre... 44 M
Custom Fields Setup{Part) I JMH-Test JMH-Test Invoic...  SedonaSecurity 451585 Joy Road Carton, M. 10 M
Custom Fields Setup{Customer) cM ha2-F-hAL Master Accourt...  SedonaSecurity 451585 Joy Road Canton, M. &0 Il
Custorn Fields Setup (Vendor) AP o " e o B
. ichican edonaSecurity oy Road Canton, M...
Custorn Fields Setup {Job am
di P (eb) Mational Mational Accourts  SedonaSecurity 45185 Joy Road Canton, M... 99 U]
Credit Reason - ) AR N North Carolins SedonaSecurity PO Box 9548 Chagrin Falls.. 27 N |
Create Accounting Periods SL
Contract Forms I ™ Include Inactive
Competitors SM
Company Edit oP -] Branch Edit
Commission Types M [ Inactive
Collection Statuses CM
Check 21 Setup AR Branch IMI Invoice Address | 1 ;|
Chart of Accounts GL SedonaSecurity
Chain Accounts CM Description  [Michigan 45185 Joy Road
Central Station Tracking Defaults Op Canton, MI 43187
Categories GL Gl Code |10
Cancellation Tasks CM
Cancellation Profiles CM =TS 7 1 I 190283 LI
Branches GL Email Template | Irvoice Template Advanced x|
Banks AR
authorities cs From  Sedona Security
Alternate Company Addresses AR Email  AnneT@PerennialSoftware.com
Alarm Services C5
&larm Companies op Apply I e | Delete |
Aging Buckets AR

L«l
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Multiple Email Addresses Attached to a Bill To Record

It is now possible to have multiple email addresses attached to a single Bill To record. Whenever
an invoice uses that Bill To record, SedonaEmail would email the invoice to all the email
addresses on that Bill To record.

Users may add email addresses by clicking on the + putton.
Zustomer Information
Cusktamer # 45065

Cusktomer Mame Custard's Last Stand

7 = Billing Informmation I Slcantacts I Ernail .ﬁ.ddressesl

[T | nactive
¥ | Erimary Mail
Residertial Comrnercial (%

Mame |Cu5tar|:|'s Lask Stand

Additional I
Mame

Sddress. .. | 955 wWillow Road
Zanton, MI 48157

Phone 1 I [V Primary RMR
Phone 2 I v F‘rimary Setvice

I¥ Frimary Job
Bax I [V Primary Cther
Primary Email |pnet@perennialsoftware. com il 1 on File)
Invoices:  Cwecle  Job Serwice  Misc

Print | " 2
Ernail | r r r

[~ Copy Biling Address to Site

Save Close
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To add an email address, click on the New button at the bottom right-hand corner of the form. The
first email address listed will automatically be listed as the Primary address. When an invoice is
emailed, however, all email addresses on the Bill To record will receive the email.

| & Customer Billing 43065 X
Cuskomer Information
V! Customet ¥ 43065

Customer Mame Custard's Last Stand

= = Billing Information I contacts [Email Addresses

Email Address List

Email Address Primary | Invalid Inactive
annet@perennialsaftware, com = r r
B acterwiliger@perennialsoftware. oo r r r
F annet@sedonacffice. com| r r r
#* r I r

e

Save Close
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When an emailed invoice is returned due to an invalid domain name (e.g. perennialsoftware.com),
it will automatically be marked in the Bill To record as being invalid.

'S Customer Billing 10248 >

Cuskomer Infarmation

¥ Cuskomer # 10245

Customer Mame West Plymouth Public Schools

2 = Billing InFu:urmatiu:unI Tlcontacks  Email Addresses I

Email Address List =
Email Address PI‘II'I'IElI‘"_l" Invalid Inactive J8

b annet@perennialsoftware . comn]| -
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Users may inactivate an email address at any time by placing a checkmark in the Inactive column
for the specific email address.

IS Customer Billing 48065 Ed

Cuskomer Information
i Cuskamer # 48065
Cuskomer Mame Custard's Last Skand
2 = Billing Information I ECDntacts Ernail Addresses
Email Address List
Email Address= Primary Invalid | Inactive
annet@perennialsoftware. com Il '
& aeterwiliger@perennialsoftware, oo ' -
annet@sedonacffice,com ' - '
Mew
Save lose
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The primary email address as well as the number of additional email address may be seen by
clicking on the Bill To record and viewing the content within the customer information screen.

%S 48065 Custard's Last Stand

|| Custard's Last Stand Custard's Last Stand Balance Due:

----- U Custormer Information 285 Wilow Road Total Active RMR. &

| P?Yment Options Canton, M1 48187 Total Active RAR,
Eu_ll D ! Custorner Type:

Customer Since:

Last Payrment Rec'd:

# of Disp Last 30 Day

5 ast Stand
Contacts

E-[ ] (1) Custard's Last Stand
-] Systemns

- Contacts

-] Credit Memos

----- B Daocuments

Cuskard's Last Stand
955 Willow Road
Cankon, MI 43187

Address :

..... " Inspections Commercial i
o . Telephane
-] Invoices Fox
&% Jobs Primary Email annet@perennialsoftware.com (2 email addresses defined)
B[] Motes Ernail Invoice
% Recurring Print Invoice Cycle, Job, Service, Misc
_; Recurring Histary Primary i
----- {3 Recurring Master Items Inactive M
T .

Defining Multiple Email Addresses on a Single Invoice

In the previous version of SedonaEmail, multiple email addresses were separated with a comma.
With this version, users must now use a semicolon to separate email addresses.

'S "+ Invoice Payments Received - Accounting DataLocked ** 1 =
‘Customer [0 Category AR Account Tax Group
fross [Fentorig [oiz0 o
. Invoice Date Aging Date
Irvoice # 537264 10/1/2018 - 10/31/2018 s Ifﬂfffm a
Lox Stock & Bagel Branch P.0. Numb
8401 Chagrin Bivd randt mallnld
Barberton, OH 44203 [release Testing Fort= [
“Warehouse. Lerm
it Lox Stock & Bagel Dus OnRecoipt =
ddress: 8401 Chagrin Bivd T 2
Barberton, OH 44203 Tnvoice Type
voices [ercein [
8 Invoice #537264 (SedonaSecurity) [-[O0] Selesperson
3 — =l
From v 3l
”Seduna Security H Ann:Tl @ ‘Perenma\sumﬂmmm ‘ B e
Reply To Ttem List [ =
‘ Soroo] @ | — I o= e owhe] e | Aot [rem |
‘sua | - ‘ 1‘ 29.19‘ 29.19‘ El
To
| [ om|
Template \
Ilnvulce Template Advanced |
Subject
[SedonaOffice Invoice Invoice #537264 ‘
Additional Note On This Erail
' Include Remittance Coupan
¥ Include Statement Detail ¥ Recalculate Late Fees  AsofDate 10202018 ~
Send Send &c\m| Cancel | o
Ll g (=] N
Updated status For 13 icems = ~ \ Sb Total EERT
_ - Tax 1.93
Cantat | e = 1| Total Y
Moo [F¥Pisaso do not pay this imvoice. I vl bo automaticall charged il o0 Lt
to your credit card, **
7 Gerplete
IV Addto Print Queue
I~ Add to Emai Queus. (No email address defined) Tnee (st Save He=
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Breakout of PST/GST Taxes for Canadian Customers

Prior to this version, it was not possible to breakout PST and GST taxes for Canadian invoices.
Users can now have this broken out when using the invoice template entitled “Invoice
Template Advanced when sending either single or batch emails.

5 iy (-10[ ]
5-1] Chiont Management Category AR, gt Ta Growp
B Cancellstions [&] [ =] [toz =il [oax =
(i Colectors p prager— Mok s agngbats
{ Comaany Rats Changs rwoice [rErTr— I T |
= manch £.0. b
W, U 031 267 [Er - U ——
Recurring |[3edens Security [ AnneT| @ [PerennialSofowars.com | i’:::.!m—d |"::;£—;|J
Rephy To Seespeeson
. [ Suppor] @) [PeremniatSoftware.com ] ] sl
To I Show Custorn Fins
annetperannialsoftware.com; i
[Descrpton [ oo | an] Rate | Simoure [ vema |
T ikomam Servics Call Charge = T TS 115.00 =]
=] | |service Laber sl 15 120,00 1m0
[fedoma s e oo 53710 B -
Additional Note On This Emadl
¥ Include Remittance Coupon
¥ Include Statement Detail ¥ Recalculste Late Fees  Asof Date 103100080 -
@ Send Ligl Sand & Close | ) cancel ‘
SedonaOffice’
The #1 Financial Software for Security Companies Invoice
45185 Joy RD. Customer
Canton, M| 48187 Customer Number
Invoice Number
(734) 414-0760 Invoice Date
Due Date
. PAYMENTS APPLIED 10/31/2018
Lic #234-506A THRU
Job/Service Ticket #
For more information click here:
CURRENT CHARGES
Qty Description Rate Amount
, 1875 Pembrina Hwy, Winnipeg, WA
1 Minimum Service Call Charge 115.00 115.00
. 1875 Pembrina Hwy, Winnipeg, 1A
15 Service Labor 120.00 180.00
Subtotal: 295.00
PST 8.05
GST (9876) 9.20
Payments/Credits Applied (0.00)
Invoice Balance Due: $312.25
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Email Invoices by Invoice Type

Prior to this version, users only had the option of sending all invoices by email. With this version,
users can now select which type of invoices to email to customers based on the specific Bill To

record.
The SedonaOffice Administrator can select the default settings, which appear each time a new Bill
To record is added by going to the Data Entry Defaults table for Client Management within the

SedonaOffice Setup Tables. More information on these setup tables may be found in the section
entitled “SedonaOffice Setup Tables” in the Enhancements section of these release notes.

Users will have the option of selecting the specific type of invoices to email or print at the time that
the Bill To contact is added or one is edited.

& Customer Billing 48007 X

Customer Information
Cuskomer # 43007

Customer Mame The Losk Sock,

2 = Billimg Infarmmation | ﬂCnntactsl Ennil .ﬁ.ddressesl

[T Inactive
¥ | Erimary [ail
Residential Comrmercial — {*
Mame IThe Losk Sock,
Additional |
Marme

Address. .. | 9522 Mayfield Road
Cankon, MI 48157

Phone 1 I ¥ Primary RMR
Phone 2 | W Primary Service
¥ Frimary Job
| |
W Primary Other
Primary Email |arnet@perennialsoftware,com il {1 on File)
Inwoices: Cwcle  Job Service  Misc

Print I N Y
Ernail v v v v

[~ Copy Biling Address to Site

Each time an invoice is created matching one of these invoice types, the invoice will automatically
be added to the batch email queue.

Bold Group | SedonaOffice Release Notice Version 6.0

34



Users will also see their selections when highlighting a specific Bill To record within the customer

tree:

B[ Bill Ta

- Sites

LT

S 47997 The Lost Sock

] The Laost Sock

L Contacts

B[] (1) The Lost Sock
B[] Systems

8 Contacts

& Credit Mermos
- Q Dacuments

(21

B
Addi

nspections

The Lost Sock

- Custorner Information 2766 Farmont Square
- = Payment Options

4) 632-5555

Dalas, TX 75201

Balance Due: $0.00
Total Active RMR ¢ £84.00

Total Active RAR £1,008.00

Customer Type: Commercial
Custmer Since: B/d472018
Salesperson: Gayle Kytta

Last Pawment Rec'd: $135.09 (10/12/2018)
# of Disp Last 30 Days a

ress

=] Tnvaices Cammercial
B % Jobs Telephone
[ Notes Fax
Sr Primary Email
ecurring Email Invoice
{2 Recurring History Print Invoice
& Recurring Master Items Primary
. - Inactive
N

The Lost Sock.
G766 Fairmonk Square
Dallas, T2 75201

v
(214) 6325555

annet@perannilsoftwars.com (1 email address defined)
Cycle, Job, Sarvice, Misc

Cyele, Job, Service, Misc

¥

M

e ——

Override “From” and “Reply To” Addresses

In the prior version of SedonaEmail, the “From” and “Reply To” sections of the email form were
greyed out. A new permission has been added to the User Group table under Accounts
Receivable entitled “Override of Company Email Address” (see the section Sedona Setup under
the Enhancements section for more information). When a user has been given this permission,
they are given the option of overriding the name of the individual from whom the email is sent.
The domain name (e.g. PerennialSoftware.com) remains locked down. When a user does not
have this new permission, the email address section will be greyed out.

Subject

[froice Template Advenced \ =

edonsiree e e #537133
Additional Nate On This Erail

¥ Include Statement D

Updared status foe 9 kems,

W Include Remittance Coupon

Canton, MI 48187 nvice Type
T
seesgersan

HIA =] (sl

[Sedona Security Il AnneT] @ [PerennialSoftware.com ] [customer 1o Category AR Acaurs: Tag @oup
Reply Ta Z i [itoizn i I T
‘ [ ElL T ]| irwoice # 537189 10/1/2018 - 10/31/2018 % % a
To Telgisod v £0. Rmber
Canton, M1 48187 Relesse Testing Forte.
Warchouse Tem

. Thelost sock -

JLSplsl iess: 9922 Mayheld Road I | [reonReser 2]

etail ¥ Recalculste Late Fees  AjofDate 107157015 -

& Send ) Send & Clese | ) Caneel |

s 3250 |
I Shoms s i
e Lt |
[5e [ et | Morkhs | Fate | mcunt | Memo |
CCTV Montering [ T EX B =
Descrpron [Fecming = SubTetel =
ot Tax 21 Lol
cartot [ = o Total Sees
om0 [FFiease do ot pay th rwoke. T wilbe anamancaly ar0s Balance Dus om0 L]
o your berk accour, =+

¥ comlt
' Addto Print Gueue
% Addta Emai Queus
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The Override Email box will be displayed when sending email batches only when the user has

been given the User Group permission to Override the Company Email address and all invoices in
the batch have been selected.

% Email Invoice Queue - SedonaSecurity

[ [O]x]
Filter Criteria Format / Email Settings
Waster/Standard All/In Email Queue Ho Charge Carn/Resi Tnvaice Type Bill To / Cantact Email Rareft T
‘ Both | ‘ T Email Queue | ‘ Exclude ‘ ‘ Both ‘ - LB oBilTe Invaice -
Customer Type Customer Group Single Account o Bt From AnneT|j@ PerennialSoftware.com |
- - ¥ Masteronly [ Include Sub Acct: v
ERLT Ry neleE Sub A Ernail Reply To: Supporf@ PerennialSoftware.com |
Bt I Dae ks ¥ Include Remittance Coupon ¥ Include Statement Detail
ite
R W Recalculate Late Fees
0] to 0 As of Date: | 10/18/201% -
[ Get Invaices Send [ Remove from Queue @l
H 52 Invaice # Custarmer # Type | Invoice Date Amount Met Due TaxAmount | AgingDate | Custorner Mame Branch Term ACH Pending ACH Status Bill Email
hd L = 8] 8] = = = = = (8] &l &1 [ &1 (&
v 537451 340 Cycle  10/01/2018 $85.30 $85.30 $5.30 09/01/2018 Terra Bluburg OH Due On Receipt Pending payme... jesslynnl@pere
N 537576 11930 [Eyele [romsanie $43.75 4375 $1.75[10/01/2018 FM. Jacksan Ass.. | Release Testing... | Due On Receipt annet@sedona

Single Customer and Master Account Filter for Batch Email

In the prior version of SedonaEmail, the field “Single Master Account” on the batch email invoice
form enabled only a single master account to be selected from a drop-down list. Checkboxes
have been added to enable users to select a master account bill only or, if a Master Account is
selected, include the invoices on the sub-accounts of the master (Include Sub Accts). Each
subaccount must have an invoice attached to a Bill To record for which email addresses have
been provided and the invoice type for that invoice has been selected.

Filter Criteria Format / Email Settings

Mastar/Standard Al Emai Queue Mo Charge ComResi wcice Type Bil To/ Contactbmal  Fomnat Type
Both Al Trumices Esclude Both | - L EiNTa | Invoice
Customer Type Custarner Group Single Account
- - F MasterOny ¥ ldudeSubreess | T Oprdt @)
[0 -
F Includs Remitiance Cougan ¥ Include Statemen Detail
Branches r r ice #
Date Range Inwoice ® Range ¥ Recalculate Late Fees

Release Testing Forte - - . 1

Ao ofDates 1072073018

5 Getlnvoices Sand L;\,‘ Remave from Queu ‘jl
Date | Cust . ranch

ACHPending | ACH Status
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Users may also select to have invoices emailed for a single customer by leaving the Master Only

and Include Sub Acct only boxes unchecked and clicking on the down arrow. The customer
search window will open for the user to select the customer for which invoices need to be

emailed.

Filter Criteria Format / Email Settings
Master/Standard All/In Email Queue Mo Charge Com/Resi Invoice Type Bill To / Contact Email Farrmat Type
Both AllTnvnices | Excluce Bath - 52 BillTe Invoice -
Customer Type Customer Group Single Account
- - ™ MasterOnly [ Include Sub Accts = OE’::T 2‘
Blis | Dte Range |'_ FE—— “ ¥ Include Remittance Coupon ¥ Include Statement Detail
I Recalculate Late Fees
- o 0 to 5 of Date: | 10/20/2018 -
[goetiweices | Sord () Rernawe fram Queue [ ]
H POBIERN € Sedonalffice Search - SedonaSecurity
Il [] - @R AR search [
L Add Criteria | Cleat Critetia | ’m‘ [V Reallime Search Seaich
299918
200918 Search For Custamer M Contains hd
sz M Name [ Number ¥ Sie ¥ BilTs I Includs Canseled
299920
341098 AR Search Results
358670 Customer # Hame Branch Bill Address Bill Address 2 City State Telephone Status Type -
33036 2002 Hale, Jullette Release... wenwer canton Michigan Active/Recurting  Residential I
385061 2000 T & ) Autobody M 16 Jericks Street Canton Michigan 7345289337 Active/No Recur,, Commereial
383061 2003 Hancock, Faith OH 43 Rene Court Cleweland Ohio Active/Mo Recur... Residential
345066 2004 Conway, Crystal OH 10 Rivergate Drive Solon Ohio 4406350104 Active/Ma Recur... Residential
385066 2005 Hancock, Dale oH 79 Walter Avenue Cleveland Qhia Active/No Recur... Residential
392054 2006 Dyer, Douglas oH 33 High 5t Cleveland Ohia Active/No Fecur.., Residential
412673 2007 Long, Julia Release.. 111 Colebrook 5t Cleveland Ohio 4402424601 Active/No Fecur... Residential
136608 2008 Booth, George OH 92 Westland Street Cleveland Ohin 4902468372 Artive/No Recur., Residential
453219 2009 Buchanan, Isabel OH 65 A Webster St Apt BT Cleveland Ohia 4402785723 Active/MNo Recur... Residential
453220 2010 Stewsart, Eve Release. 61Indian Hill Trail Cleveland Ohio 4406438867 Active/Recurring  Residential
159005 2011 Ferguson, Kelly Relesse... 8 Livingston Road Plymouth Michigan 7342424918 Active/Recurring  Residential
. 2012 Jacobs, Darren oH 33 Juniper Rl Salon Ohia 4402330696 Active/hlo Recur.., Residential
0377 2013 hann, Braxten Release., 51iWestminster Drive Mavi Michigan 7345226620 Active/No Fecur.., Residential
Sng518 2014 Chapman, Bobby OH 799 Broad Street Cleveland ©Ohio Active/No Recur.. Residential
Sn0531 2015 River Music Corp. MI 654 Main Street Lansing Michigan 5173476400 Active/No Recur., Commercial
2016 Marton, Fiona MI 134 Mohegan Drive Movi Michigan Active/Recurting  Residential
s 2017 Tyler, lana OH 41 Monroe Street Cleveland Ohio 4402462980 Active/No Recur... Residential
::ij;: 2018 Watkins, Ellis oH 63 CWillare Street Cleveland Ohia 4405663256 Active/hlo Recur... Residential hd
512403 M Fourd 100 resubs ﬂl &I

The customer number will appear in the single account field.

S Email Invoice Queue - SedonaSecurity

Filter Criteria Format / Email Settings
Master/Standard All/In Ermail Queue Mo Charge Com/Resi Ivoice Type Bill Ta / Gontact Email Farmet T
Both AllInvaices | ‘ Exclude | ‘ Both ‘ - LA BillTe Invoice -
Custommer Type Customer Group Single Account
Ouerrid
- ™ MasterOnly [ Include Sub Accts mEEE @
| 23085 - |
Bl - = ¥ Include Remittance Coupon ¥ Include Statement Detail
ranches Date R I #R
R e [¥ Recalculate Late Fees
to 1 to 0 s of Date: | 10/20/2018
[z} Get Invoices Send IE| Remnove fram Queue Iﬂl
H Invaice # Customer# | Type | InvoiceDate | Amount MetDue | TaxAmount | AgingDate | CustomerName Branch Term ACH Pending ACH Status Eill
e & - - - - - [ - ] ]
3 537702 48085 [serdce [1w/0208 | $250.57 $250.57] $15.57[10/20/2018 Free &t Last Bail.. |Release Testing.. [Due On Receipt | | annet@
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Expanded Email History Display and Functionality

When a user clicks on the hyperlink noting the last email address to which an invoice was sent, an
expanded email history window opens showing detailed information. This history window
displays:

e The date and time that the email was sent

e The status

¢ The number of times that the customer clicked to download a picture in the email (Open)
e The number of times that the customer clicked on a hyperlink (Clicks)

e The date that the customer last opened the email.

] '€ Invoice : =] B
o = e 1 = m— | Ca—
e —y BT -,
;:e“;e‘nl‘ [ Emai Add [ Opens [ Clicks | LastOpened [ ui:j:smmne = er
e L Tm o
10/20/201812:17 PM  annet o 0 L‘ ITI;:E;SE L‘_‘
sl
\ I Show Custom Fiskls _
Inveice # ,ﬁ??UZ Found 2 emalls ‘\ iz Details ‘ ; - : : :;Z ZZ :;Z:ZZ D
N | v e
Bescrpion [Sarves Call = shted [ gmm
Contsct | =158 ¥ (] sent 10/20/2018 e Z;z:?——‘]
¥ Complete.
Fi e e e
There are four statuses which can be assigned to a specific invoice that was emailed:
Sent Successfully sent to the email address
SoftBounced An invalid domain name was used for the customer email address.
Hard Bounced Errors such as invalid mailbox addresses
Rejected An invalid email address was used for the customer or the recipient

registered a spam complaint for the sender’s email account.
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When a user clicks on an entry marked with the status of “Sent”, a history detail form is opened.
There are two tabs on this form — Opens and Clicks.

Invoice £537702 (SedonaSecurity) Ol x|
— Email Higton

D ate Sent I Email &ddress I Statuz I Openz I Clicks I Last Opened I

10/20/2M8 1216 PM  annet@sedonacffice... | Sent 1 1 Last opened 10420/... |

10/20/2018 1216 PM - aeterwiliger@zedon...  Bounced 0 0

10/20/2018 1217 P anneti@pperennialzo..  Rejected 1] 1]

i ShowHistoryDetailForm

Sent To:  anneti@zedonaoffice.com Status:  Sent

Sent Fram:  AnneT @PerennialS oftware. com Unique ID:  20aff9aa3fed462bal B7eacddactI4bf
Subject Line:  Sedonalffice lnvoice Invoice #53770:2

Template:  invoice-bridgestone-advanced

Opens | Clicks |

[rate | Location | Client |
10/20/201812:21 P Wwhindows windows Mozilla/Mozilla re11.0

Cloze

|Fvoice # IES??DE Yiew Message |
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The Opens tab records each date and time that the customer downloaded pictures from the email
and records the IP address from which it was done. This information is useful if you are utilizing
the SedonaEmail invoice templates in which pictures can be added to the invoice.

& ShowHistoryDetailForm

Sent To:  annet@zedonaoffice. com Status: Sent

Sent From:  Sedonalffice@PerennialSoftware. com Urigue [0 93ck2cdally 8451 baa7214db8a1 d0dES
Subject Line:  Sedonalffice lnyvoice Invoice #537631

Template:  invoice-bridgestone-advanced

Operis | Clicks |
Date I Location I LClient I
10M18/2018 1:15 P WindowsMindows/Outlook, 201 3/0utlook, 2013

10M18/2018 112 P WindowzMindows/Chrome/Chrome 70.0.3538.67

The Clicks tab records the date and time that a specific hyperlink was clicked on within the email
and which internet address that hyperlink represents. This also is useful to see if your customer
took advantage of one or more hyperlinks created within a SedonaEmail invoice template.

#& ShowHistoryDetailForm M=l
Sent To: anneti@zedonaoffice.com Status: Sent
Sent From:  Sedonalffice@PerennialS oftware. com Unique ID:  93ch2cdaB80723451ba37214db9a1d0dbS

Subject Line:  Sedonalffice Invoice |nvoice #537691
Template:  invoice-bridgestone-advanced

. Opens

[ ate | Location | Clignt | LRL
10182018 112 P WindowsMwindowsChrome/Chrome 70.0.3533.67 httpz: A zedonacffice. pe
4| | 3

|rvoice # |53?EE|‘| Wiew Meszage |
Cloze |

Users may view the full email with hyperlinks and pictures by clicking on the View message tab in
the lower right-hand corner of the screen.
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Mark All as Emailed

After an email batch has been sent successfully, the user now has the option of marking the items
as emailed so that they may come out of the queue.

= Emal Invoice Queue - Sedonasecurity

Filter Criteria

Muster/andurs Al i Quese NoChargr ComiRen
Both | in el Queve Exchude ||
Customer Type Customes Group

I~ DateRange

Involce Type

Single Account
F Maser Only

I Snoice ¥Range

Format / Email Settings
Bl To/ Contactbmal  Fomat Type
@ eato gl

Fodudesibaces T 00T @

Email

© "
% Recalcuits Late Feas
As of Dater 10711120

s | |

MEIE

If the user responds “No,” the program will prompt:

Sending invoice{s) completed

This will leave the invoices in the email queue; vou will need ko
remove them manoally!

Are you sure?

If the user responds “Yes”, the invoices will remain in the email queue.

B
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Reporting Details for Skipped/Failed Emails

When batch emails are sent, the user is notified that “x” emails were sent, “X” skipped, and “x’
failed. This information only reports on issues sending the email from SedonaOffice to the email
application Mandrill. They do not represent issues getting the email from Mandrill to the customer.

Sending invoice(s) completed ER

B Sending invoiceds) completed,
L i 5 Selected
= 4 Sent
0 Skipped finvalid emaj
1 Failed

Click on link
to get listing
Mark all as emailed? and details

In the event that skipped and/or failed are not zero, clicking on the link for the skipped or failed
item will provide details.

This option is also available when sending single invoices so that the user is notified if there were
any skipped or failed entries.
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Remittance Coupon

Users may elect to add a remittance coupon when emailing invoices in either single or batch

mode.

Single Email:

#8 Invoice #537189 (SedonaSecurity)

From

I[=1 3

I|Sed0na Security ||

SedonaOf‘ﬁce| fin] |Perennia|$0ftware.c0m |

Reply To

SedonaOf‘ﬁce| fin] |Perennia|$0ftware.c0m |

To
||

Ternplate

IInvoice Termplate Advanced

Subject

ISedonaOf‘ﬁce Inwoice Imvoice #337189

Additional Nate On This Email

"7 Include Remittance Coupan I

V' Include Staternent Detail

V' Recalculate Late Fees As of Date  10/18/2018 +

[zl Send

[z Send & Close

3 Cancel |
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Batch Mode:

Filter Criteria
Master/Standard

Alldn Ernail Queue

Ma Charge Com/Resi

Tnwaice Type

Format / Email Settings

Tips for protecting vour home!

The Lost Sock:

Bill To / Contact Ermail Format Type
Both ‘ ‘ In Email Queue ‘ ‘ Exclude ‘ ‘ Both - L3 EilTo Invoice -
Customer Type Customer Group Single Account
Override
- - ¥ Master Only | Include Sub Accts r e
¥ Include Remittance Coupon ¥ Include Statement Detail
Branches ™ Date R (! #R; |
ELS IR W Recalculste Late Fees
- to 0 to 0 Asof Dater  10/18/2018
(2] Bt Tnvoices Send F‘g;l Remove from Queue Lﬂl
H Irvoice # Custorner# | Type | InwoiceDate | Amount NetDue | Taxdmount | AgingDate | Customerbame Branch Term ACH Pending ACH Status Eill Em.
v = |- [ - - - - - E = L B
» \ 537451 \340 |Cyc\e \10/01/2019 \ $es‘30| $es‘30| $5.30\09/01/2019 |Terra Bluburg |OH ‘Due On Receipt \ |Per\dmg payme.. ‘jess\ynr\l
537576 11980 Cycle 1040172018 $43.75 44373 4175 1040142018 FM, Jackson Ass.. Release Testing.. Due On Receipt annetd
Anne Terwilliger
From: Sedona Security <5edonaOffice@ PerennialSoftware.com>
Sent: Thursday, October 18, 2018 %31 AM
To: Anne Terwilliger
Subject: SedonaOffice Invoice Invoice #537189

|S||mman' of Invoice #537189 for Contracted Services (10/1/2018-10/31/2018).

PO Box 4723
Chicago, L 60609

7344140760

Ye Olde Security Company

Invoice

Customer

Remittance Information

Customer
Customer Number
Invoice Number
Invoice Date

Due Date

__ The Lost Sock
48007
537189

10/1/2018

10/1/2018

Remittance coupon link
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Statement Detail and Calculation of Late Fees

Customer invoices sent in both single and batch mode may now include a statement detail section
as well as a recalculation of statement late fees as of a specific date.

Single Email:

8 Invoice #537691 {SedonaSecurity) =] E3

Frarm

|Sednna SeCurity | | .-'lnneT| ] |Perennia|$n1‘hmare.cu:um |

Feply Ta

| Suppnr‘t| ] |Perennia|Sthmare.cDm |

anneti@sedonaoffice.com:

Termplate
IIn'-.-'n:nin:e Ternplate Adwvanced j

Subject
ISEanan‘Fice Irwaoice Inwvoice #537691

Additional Mote On This Email

V' Include Rermittance Coupan

V' Include Staternent Detail IV Recalculate Late Fees bz of Date 101872018 A

sent 10/16/2018 1.04 Pt ::';;- Zend q} Send & Close @ Cancel
Last opened 10/18/2018 1:12 PR i...

Wiews Content

Updated skatus for 13 ikems.
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Batch Emails:

Filter Criteria
aster/Ssandard Al Email Queise
Both In Email Queue

Customer Type

Branches

Ho Charge ComResi
Exclude Bath
Customer Graup

T Date Range

nvoice Type

Single Accaunt
P Masterony

I Invoice # Range

Format f Email Settings
BillTa / ConactErmail ~ Format Type

k2 BWTe

nendesibacs T O @)

¥ Include Rarnittance Coupon ¥ Include Statement Detsil
¥ Recalculate Late Fees
As of Dates  10/18/2018

GetTrmeices snd L . gl
gOate | Cusm e B e CH Pending H Srat

Statement Details added to the invoice:

STATEMENT DETAIL
Current 1-30 Days Over 30 Days Ower 60 Days Over 90 Days Owver 120 Day
10,662.50 0.00 0.00 0.00 0.00 0.00
Past Due -6,689.33
Balance 397317
Late Fee 0.00
Total Due $3,973.17
Additional Invoices
Date Number Description Amount MNet Due
01/31/2019 547028 Inspection 106625 10662.5
Open Credits
Type Date Number Description Amount Balance
Credit 10/22/2018 537794 Installation Services 217.52 217.52
Credit 10/31/2018 537813 Service Call 266.56 266.56
Credit 01/21/2019 546955 Service Call 122.62 122.62
Credit 09M14/2018 537154 Credit on Account 150 66.51
Credit 06/15/2018 537810 Credit on Account 159.94 5994
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Single Email Option for Send & Close

When sending a single invoice to a customer, users now have the option of clicking a Send &

Close button. This will email the invoice to the customer and then close the window. Pressing the
Send button also emails the customer, but it keeps the form open.

Lo S8 [« e aodl« ]

[ *** [nvoice Payments Received - Accounting Data Locked ¥+
[ | Sedona0roed] 0 P ] [Estoner > T ' ecant T
[ecar [Mankerng o120 o
Reply To
B Invrice Qe sgrgbae
[ SedonaCince] @ [Perenmabsotowarecom ] | trvoice # 537182 10/1/2018 - 10/31/2018 me T o 2
— The Lost Sock Branch B, Number
anneuperenniatsofteare.com| Canton, M1 48167 [Release Testrgrorte
Warehouse Iem -
Template Ste Ihetostsode I | Towemew = H
fimsice Tempiate Advance =] " Cantan, M sm1a7 Invice Typs
Subject [ereenr
[SedanaOffce Ivaice Invaice #537100 Selesperson
Addon Note On This Emil A sl
es 4250 |
™ Shone Cntom P
[ Hemit [E
[ T= | | Rt et [vems |
¥ [T Pering TV Momkering r Ol X =50 =]
¥ Include Remittance Coupon
P include Satement Detail 2 Becalculste ate Fees  AsofDate 107152018 -
& Send I & smmuml €3 Coneel |
Updated status for 9 tems. o5
Desaption [Fecrrmg =] bTotd 250 el
Tax 2.15
ot [ =il B Total 3465
U [FoFinasn conot pay T rvoke. vl be automatiaty charged =t 000 Lk
your bank sccour, +*
ol
I Add ko Prick Quesse
5 ido Emal Quee Invoice Lt B | O
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Remove From Queue

Users can select specific invoices to remove from the batch email queue without emailing them to
the customer. To clear specific invoices from the queue, place a checkmark next to each invoice

to be removed and click on the Remove from Queue button.

e Queue 0
Filter Criteria Format / Email Settings
Master/Standard AllfIn Email Queue No Charge Carn/Resi Invoice Type Bill To / Contact Email  Format Type
Both ‘ In Email Queue ‘ Exclude | ‘ Both - &2 BillTo Invoice -
Customer Type Customer Group Single Account
O d
- - ¥ Master Only [ Tnclude Sub Accts IS @
Biieics I Dute i o ¥ Include Remittance Coupon ¥ Tnclude Statement Detail
t
ORGSR IRERLAEITE ¥ Recalculate Late Fees
- o 0t 0 s of Date:  10/13/2018 -
[l Get Invaices Rernove frorm Queue [
H = Tnvoice® | Custorner® | Type | Invoice Date ging Date | Custamer Name Branch Term ACH Pending | ACH Status il E
b - = = = [&] &l o 18] 18]
» 34 [ovele Jromuzni 520 $05.20] $5.20[09/00/2000 | Terra Bluburg [oH [Due On Receipt | [Pending paymme... [jesstynnl
337576 11990 Cycle 1071172018 $43.75 $43.75 $L75 W0/01/2018  FM. Jackson Ass.. Release Testing.. Due On Receipt annet®s
—— JE— — A

The user will be prompted:
Marking invoices as sent E |

& Ready bo mark selected (1) invaoices as emailed (without sending
! them).
Click OF to proceed...

(04 | Zancel I

When the OK button is clicked, the selected items will be removed from the batch list.
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Client Management

Bill To Record - Print Invoices

In prior versions, users noted whether the customer should receive printed invoices through a
checkbox on the Customer Information screen. This has now moved to the customer’s Bill To
record. Users can now designate whether invoices tied to a specific Bill To record should receive
printed invoices and for which type of invoices they should be printed.

& Customer Billing 47935 E

Customer Information
Customer # 47935

Custamer Mame Lo Skock Bagel

= - Billing Information | lcontacts | Email Addresses |

™ Inactive
¥ | Erimary [ail
Residential Commercial %

Parne JLei Stock & Bagel

gdditional |
Marne

address. .. | 23401 Chagrin Blwd
Barberton, OH 44203

Phone 1 | [V Primary RMR
e | [ Frimary Service
[ Primary Job
Eax | .
¥ Primary Cther
Primary Email | il (0 an File)

Invoices:  Cwcle  Job Serwice  Misc
Print | I I v
Ernail I' I' |' |'

[~ Copy Biling Address bo Site

Save Close
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Customer Explorer

Advanced View

Two new options have been added to Advanced View to enable customers to be found by their
Customer Site Name and/or the name on their Bill To record. In the previous version, customers
that had a name in the Bill To record, but who did not have any billing contacts, could not be
found.

S 47942 TequilaMockingbird ™ C.0.D. Only **

Balance Due: $0.00
*C.0.D. Only * Forte Testing Branch
Total Active RMR $£91.00

[ | Tequila Mackingbird
) Customer Information

..... =1 Payment Optians

Tequila Mockingbird

-0 Bill Ta ,
ER— phrngten, NY 11743 Cone e Commer
: ﬁ i”;\_\tads Customer Since: 10/15/2017
=] lngvches Salesperson: Jesslynn Lupo
Last Payment Rec'd: $250.00 (10/13/2018)

[&] Credit Memos
- Recurring
8 sedonaDffice Search - SedonaSecurity

o a0 Seach | g 4P Search |

# of Disp Last 30 Days 1}

AR Search Criteria

I Realime Seaich Search

AddCiteria | Clear Cileria_| 1 ssarch ciileris e
SearchFor | Customer =l [SusanMcdonaid [ Begins vith |
I~ Mame I Murber | ¥ site ¥ BilTo I Includs Canceled

&R Search Results

Customer # Site Name Branch Eill Address 3ill A 3 2 City Telephane
47342 Tequila Mockingbid Tequila Mocking..  Release.. 6257 Old Field Road Huntington NewYork Active/Recuring - Commercial

SimpleView | Found 1 resuls W (ivefman Select Eaem
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Simple View

The Customer search form Simple View has reverted to the original customer lookup design that
was in place as of Version 5.7.60.

%8 sedona0ffice Search - SedonaSecurity JH[=1 E3
& AR Search
L_Seach Criteria,
" Customer Number " System Account Branches
Q@ (e £ Job Number I ) “MUST ASSIGH™ [ [ Eoss Systems T2 [ M FHAL H=EE ¥ [ Fiechenber
£ Address o P 7 ] A0 Integration [7 ) Dons Test Branch = M [ s [ [ Releass Testing Farts
I &) Americas Best (&) Frankenmuth ¥ [ Michigan F g o4 I [ Ficlease Testing Only
" Telephone " Inwvoics i 7 i oU ¥ [ JMH Test 7 [ Natonsl = on Rl Spein
 Bill Contact  Credit 4 2l
* Site Contact * Check Number [ AllBranches ¥ Hidz Inactive Branches

€ Site Number

¥ SystemLevel Seaich W Shaw Canceled [Smith Seach

Searciwesults

Number Name Customer Type h Bill Address 1 Bill Address 2 \ddress 3 Site Address 1 : s Site Address 3
11188 Smith, Libby Residential aH 305 Westland 5t Libby Smith 305 Westland St Cleveland CANC 1
11188 Smith, Libby Residential OH 306 Westland St, Libby Smith 305 Westland St.. Cleveland CANC b
11357 Smith-Gates Cor.. Commercial i} 211 Bagley 5t Smith-Gates Cor. 211 Bagley 5t Detroit AR 1_I
11357 Smith-Gates Cor.. Commercial ]} 242 Joy Road Smith-Gates Cor.. 211 Bagley 5t Detroit AR 1
11357 Smith-Gates Cor.. Commercial i} 211 Bagley 5t Smith-Gates Cor. 211 Bagley 5t Detroit AR 1
11357 Smith-Gates Cor.. Commercial ]} 242 Joy Road Smith-Gates Cor.. 211 Bagley 5t Detroit AR 1
11402 Smith Gates Cor.. Commercial I 1451 Mew Biitai Smith Gates Cor.. 1451 New Britai Detroit ANR 2
11583 Smiths Auto Body  Commercial OH 251 Field Road Smiths Auto Body 251 Field Road Cleveland AR 1
118363 Smith Avenue 5 Education I B3 Smith Avenue Smith Avenue 5 69 Smith Avenue Northwille ANR 1
118364 Smith Avenue 5. Commercial ]} B9 Srith Avenue Smith Averue 5., B9 Smith Avenue Nartheille: AMR 1
118 Srith, David Residential 1} 1234 Joy Road Smith, David 45185 Joy Rd Canton AR 1
119 Smith, David Residential ]} 804 Navare St Smith, David 45185 Joy Rd Canton AR 1
118 Srith, David Residential 1} 3124 Totem Til Smith, David 45185 Joy Rd Canton AR 1
119 Smith, David Residential ]} 1234 Jop Road Davids Mother-i., 45288 Albert La. Plymauth AR 2
118 Srith, David Residential 1} 804 Navane 5t Dawid's Motheri.. 45288 Albert La Plymouth AR 2
119 Smith. David Residential ]} 3124 Totem Trl Davids Mother-i.. 45288 Albert La Plymauth AR 2

oA

4 |

AdvancedView | Found 213 resuls New Custamer oot | Clese |

This search method enables customers to be based on three criteria:

17. The radio button selection will determine whether the search will be conducted by the
customer’s name, address, telephone number, bill contact, site contact, site number,
system account, job number, service ticket number, invoice #, credit# or check number.

18. A checkmark in the System Level Search box indicates that at least one system is (or was)
on the customer. Search for a master account would require that a checkmark not be
placed in this box, as a master account does not have any systems.

19. A checkmark in the Show Cancelled box indicates that the search should include all
cancelled accounts.

In the example above, search returns are for all customers whose name includes “Smith” that are
either active or cancelled and who have/had a system.
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General Ledger

Deferred Income Recognition

Running the deferred income recognition program is not recommended to be done during regular
business hours because it is a very server intensive process that can be slowed down or
interrupted when other users attempt to access customer records (causing “deadlock error
messages”).

To address this, we have revised the warning message that appears at the time that deferred
income is posted to remind users to ensure that all SedonaOffice users have logged out (and
remain logged out) of the program while deferred income is being posted.

Deferred Income E

It is highly recommended that wou
1. close other applications when posting deferred revenue
2, be sure all other Sedonadffice users have logged out of
SedonaCffice.

-

Are vou ready to POST the deferred revenue?

We have also developed a new message that will appear at the end of the recognition process
advising the user that the posting of deferred income has been completed.

SedonaOffice x

Finished posting deferred income,
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Report Manager

A new custom report entitled “Custom RMR Export” has been added under Client Management.
This report has been written to the specifications of the customer who requested that it be written
and can only be exported to Excel.

This report looks at each customer and lists their customer number, contract number, customer
name, site address, number of monitored sites, billing frequency, RMR Total (for all sites) and a
breakout of the Total RMR according to each invoice item description that makes up the total
RMR as of a specific date in the past or in the future. Where a customer has multiple site
addresses, contract numbers, and billing frequencies, information will be pulled from Site 1 only.
The number listed in the Monitored Sites column informs the reader that there are multiple sites
for the customer. The site address for the customer represents only the first line of the address.

E

¢ ) e P s H 1 ' 3 L M M ©
1 [customer]contract rumber  Customer Name site Address Moritored sites Billing Fraguency AMR Total 85 Alsrmnet AlamTinet Oversg Carbon Monoxide | OCTV MOMESrIng Cntral Station Monit: Code Change-5i Discount for Anr Elvatar Inspectic Fire Monitoning |
i iwa 25050 Doyle, Edith 50 Old Clark Hill fd FL 56600 46,00 50.00 50.00 50.00 50.00 $0.00 50.00 $0.00 50,00 50.00
20300 LeadingZercs 1234 200 Lane M saz.00 000 $0.00 sa.00 §0.00 s0.00 000 $n.00 000 0,00
10000 25005 Pentecost Delivi 31 & 41 Mather 5t L $2.00 $0.00 s0.00 50.00 50.00 52.00 $0.00 s0.00 $0.00 5000
freny 25006 Small, Henry 33 Karen Cr 34 $2532 218042 42500 sa.o0 sn.00 $aa.00 s1200 $n.00 $0.00 .00
10006 FRoberts, Jahnny 10 Griffin Road Mosth M s20.00 $0.00 $10.00 0,00 $0.00 $0.00 $0,00 £0.00 $0,00 $0.00
10008 L0908 Lawson, Mitchel 2 Crascent Hill 1A $348a $17.42 $0.00 sa.00 s0.00 s0.00 000 $0.00 000 000
10003 10009 Glann, Hurter 74 Maryborough Strest am 520820 46,00 s0.00 50.00 50.00 $39.50 $0.00 s0.00 $0.00 5000
2| o 25016 wor 113 Kirkwood Rd M 52024 000 .00 s0.00 s0.00 s0.00 000 000 5000 s0.00
10| 1o 1M $91.46 $0.00 $0.00 s0.00 s34 s0.00 $0.00 $0.00 $0.00 $0.00
u| 1w 10 $90.85 000 .00 s0.00 s0.00 s0.00 5000 .00 5000 s0.00
12| 10016 138 $10.00 $0.00 §0.00 50.00 s0.00 s0.00 $0.00 £0.00 $0.00 $0.00
13| w0 1w $39.92 000 $0.00 sa.00 s0.00 s0.00 000 $n.00 000 0,00
14| 10013 25024 Moss, Camille 2 Biltmore Park 1Q 52535 $0.00 s0.00 50.00 50.00 50.00 $0.00 s0.00 $0.00 50,00
15 M $40.35 000 S0.00 50.00 000 5000 s0.00
BERMS- e —— 2 e ——— 000 i
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Sedona Setup

Accounts Receivable

EFT Setup Table

The use of the new EFT program requires different credentials from Forte than was used in prior
versions. As stated at the beginning of this document, it takes 1-2 business days for Forte to
generate the new credentials. Please do not update SedonaOffice until you have received your
new credentials.

Users have the option of having transactions sent to Forte automatically when a checkmark is
placed in the box “Automatically Submit Transactions.”

#& Sedona Office Setup {(SedonaSecurity) HI=
File Find Find Mext Wiew Tools Help
Sedona Setup ACH\EFT Setup
Description | Area | ;I ] Merchants
Custom Fields Table2 {Customer) CM TS —— p—— a ]
Custom Fields Table2 {Job) M IEEET MYy EEESS
Custom Fields Table2 {Service) SY
Custom Fields Table2 {Site) CM
Custom Fields Table2 {Systemn) CM
Custom Fields Table2 {Vendor) AP
Custom Fields Table2{Part) I
Custom Fields Table3 (Customer) M
Custom Fields Table3 {Job) M
Custom Fields Table3 {Service) SY
Custorn Fields Table3 (Site) cM ) . . . |
) v Automatically Submit Transactions {applies to all merchants
Custom Fields Table3 {System) CM ~ i iApp 1
Custam Fields Table3 (Vendor) AP Settlement Process runs at 11:30 pm every day
Custom Fields Table3{Part) I . Processor
Custom Fields Tabled {Job) M
) . Merchant Id
Custom Fields Tabled {Service) SY = IIQDZSS
Custormn F!elds Tables (Serv!ce) S Praovider &PI IFDrte j ¥ Lise Test Service
Custom Fields Table6 (Service) S
Custorn Fields Table? (Service) sY Arcess Id |63c7cens7e2fe5db 2d791 Fraszeere
Custom Fields Tableg {Service) SY
Customer Groups oM Secure kBY IQDB1F?4c?c038924321F?5886529b?FF
Customer Part Groups N Organization 1D |33?862
Data Entry Defaults CM
Default Labor Rates S )
Postin
Default Yendor op 4 4
Define GL Segrents and Length GL ACH Payrnent | EFT =
Departments oP ACH Invoice Message **Please do not pay this invoice, It will be automatically charged ko your bank account,
Docurnent Type op il
Earnings Type FR
EFT Credit Card Types AR Credit Card Payment | Credit Card |
EFT Setup AR — - - -
I SDEIRET =TT I Credit Card Invoice **Please do not pay this invoice, Tt will be automatically charged ko yvour credit card, **
Employees Op Message
Event Types SM
Extended User Defined Fields cM
Geographic Tables P = e Apply
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Client Management

Data Entry Defaults

The SedonaOffice Administrator can enter the default values that should appear when new
customers are created indicating the preference for the printing and emailing of cycle invoices
which will automatically appear on the customer’s Bill To record. This is further refined by
indicating which types of invoices should be printed or emailed.

#& Sedona Office Setup (SedonaSecurity) M= E
File Find FindMext Wiew Tools Help

Sedona Setu
L Data Entry Defaults
Description | Area | ;I
Itern Types AR
Invoice Itermns AR
Invaoice Descriptions AR [} Data Entry Defaults 2 Cycle Billing Defaults
GL Account Defaults AR
EFT Setup AR
EFT Credit Card T AR
c d'treR *ard Types AR Branch | Release Testing Forte | & Monthly " Quarterly
redit Reason
Check 21 Setup AR [ I  Sermi-annual  arnual
Banks AR Tax Group
Alternate Company Addresses AR i Catagary I Maritaring =1
Aging Buckets AR VS [ Bue On Receipt = Invoice Desc [ Recaring =1
Type Of Customer CHM
System Tntrusi =]

System Types CM I ntrusion ® 1o Billing Defaults
RMR Reasons CM . (=) [Nl BEE
RMR Escalations cM Cantract Form | 3 vear = Categary [3-Lcom =]
Payment Methods CHM
Extended User Defined Fields CM Country | United Stakes | Invoice Desc I Installation Services =l

Lt RMR Reason | Hew RMR =1

Area Code |

Customn Fields Table3 (Systern) CM Customer Type | Commercial LI
Custarn Fields Table3 (Site) CM
Custorn Fields Table3 (Custorner)  CM  Residential & Cormmercial
Customn Fields Tablez (Systern) CHM o
Custorn Fields Tablez (Site) CM FartFricing Level I Level 1 |
Custorn Fields Table2 {Custamer) CM
Customn Fields Tablel (Systern) CM T il U — -
Custorn Fields Tablel (Site) CHM LEEES, e e Sl S
Custorn Fields Tablel (Custorner)  CM Print v v v v
Custorn Fields Setup{Systermn) CM Email - - - -
Customn Fields Setup(Site) CHM
Customn Fields Setup{Customer) CHM
Collection Statuses CM
Chain Accounts CM
Cancellation Tasks CM Apply |
Cancellation Profiles CM LI
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User Groups

Client Management - Edit Email Template

The Edit Email Template permission enables users to see the option “Email Setup” in their list of
available setup tables.

#& sedona Office Setup {(SedonaSecurity) M= B
File Find Find Fext  Yiew Tools Help

User Groups

Description | Area | ;I
Customn Fields Tabled {Service) =W | User Groups
Customer Groups cM Group |_Description [evel [ credit Limit «
Custorner Part Groups IN Accounting Clerk, Accounting Clerk 2 $5,000,00
Data Entry Defaults CcM Adrmin Admin 3 $100,000.(
Default Labor Rates =W Administrator Administrator 3 $10,000,00
Default Wendor oF AP QUEW Onlﬁ AP Quebry Oanj ! :D‘DD
- AR-Deb & Rut AR-Deb & Rut] 2 500,00

Defi GLS t: d Length GL

efine egments and Leng Data Entry Job Data Entry Job 1 $1.00
Departrnents ol Dealers Dealers 2 $0.00
Document Type op Dealers View Dealers View with Motes 1 $0.00
Earnings Type PR ':nf}'all oned Trckall Caned-Rir MR » | 4n nn . =
EFT Credit Card Types AR
EFT Setup AR ™ Include Inactive
Email Setup cM ] User Group Edit "

Inactive

Employees op MG
EventhYdDE el SM Code Description Leval Credit Merno Limit
Extende .User DR 2d Fields =M Jadministratar Jadministratar E | |410,000,000.00
Geographic Tables [o]3}
GL Account Defaults AP Application Access | Report Access
GL Account Defaults AR Access [ Madule | -
Holidays sV Site Custom Fields M

Inspection Items
Install Companies
Installers

Site Documents M J=|
Site Ikems M
Site Transfer M
System Custom Fields M
System Documents M
Client Management. Reports M
Central Station Tracking Data M
Access bo Complete Cancellations M
Access bo AddfEdit Inspections M
Access bo RMR Escalations M
Access ko Terminake Inspections M

Instruction Motes
Integration Setup
Inventory Setup
Invoice Descriptions
Invoice Items

Itermn Types

lob Approval Group
lob Expense Types

Job Phases M - -

Tob Statuses n Edit Email Template — | LI
Job Tasks M

Job Types M Print | Apply W= | Delete |
Labor Tasks M LI

This permission controls the ability to add or modify templates for use with SedonaEmail.
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Email Setup

The SedonaOffice Administrator may now setup specific invoice templates for users of
SedonaEmail that includes “From” and “To” and “Reply” email addresses, salutation formats,
company labels and hyperlinks as well as the ability to add user defined labels, hyperlinks, and
pictures in various areas of the template. Please review the section in Accounts Receivable —

SedonaEmail Phase Il — Defining Invoice Templates” in an earlier section of Enhancements for

more information.

#8 Sedona Dffice Setup (SedonaSecurity) M= B
File Find Find Fext  Wiew Tools Help
Sedona Setu "
0 Email Setup
Description | Area | ﬂ
Itern Types AR [ Termplates
i::z:z: g:?oii tions iz Template 1D | Template | From Marne | From Email | Reply To Email | Hyperlink | Logo
P 2 Invoice Template  Sedona Email SedonaEmall@s...  SedonaEmal@s...
5L Account Defaults AR 4 Invoice Templat... Sedona Security AnneT@Perenn... Support@Peren... https:ffsedona...  http:
EFT Setup AR
EFT Credit Card Types AR
Credit Reason AR Tl | _'I
Check 21 Setup AR
Banks AR [ Include Inactive
Alternate Cormpany Addresses AR
Aging Buckets AR g
Type Of Customer CcM T Hyperlinks e_l
system Types M Header: Ihttps:{{www.nationwide.comf‘hor‘r Q?l Label: ITips for protecting your home!
RMR Reasons CM
RMR. Escalations M Rermittance: Iht‘tps:fjsedonaofﬁce.perennialsof‘t Q?l Label: IPay vour Invoice Onling
Payment Methods CHM X
Extended User Defined Fields oM Irvaice: Ihttps:{{sedonaofﬁce.perennialsof‘t‘ Q?l Label: ITerms and Conditions
L_Emsil setup ci | Staterment: Ihttps:{{sedonaofﬁce.perennialsof‘t‘ Q?l Label: IFree Home Analysis
Data Entry Defaults CHM
Custommer Groups oM Footer 1 Ihttps:{{sedonaofﬁce.perennialsoﬁ: Q?l Label: IContact s
Custom Fields Table3 (System) CHM . - .
Custarn Fields Table3 (Site) oM Footer 2: Ihttps:{{sedonaofﬁce.perenmalsoﬂ‘ Q?l Label: I
Custom Fields Table3 (Custormer) CM [ Picture Flles
Custorm Fields Table2 (System) CH Header: Ihttp:{{updates.sedonasupport.com{emaillogos/’l’hief.Png iﬁl Q?l
Custom Fields Tablez (Site) CHM _
Custam Fields Table2 (Custorner)  CM Remittance: Ihttp:ffupdates.sedonasupport.comfemaillogosf‘l’hief.Png iﬁ'l Q?l
Custom Fields Tablel (Systerm) CHM Frm - o
Custarn Fields Tabled (Site) oM Invoice: Ihttp:{{updates.Sedonasupport.com{ema|Ilogos/'l'ermsandCDndltlons.Pn iﬁl Q?l
Custom Fields Tablel (Customer)  CM Staterment: Ihttp:{{updates.Sedonasupport.com{emaillogos[SafeHome.Png iﬁl Q?l
Custom Fields Setup({System) CHM
Custorn Fields Setup(Site) oM Footer 1 Iht‘tp:ffupdates.sedonasupport.com;’emaillogosfSaﬁaHome.Png iﬂl <?|
Custom Fields Setup{Customer) CHM E . -
ooter 2: :
Colloction Statuses oM Ihttp.{{updates.Sedonasupport.com{emalllogos[SafeHome.Png iﬁl Q?l
Chain Accounts CM
Cancellation Tasks cM Apply | e | Delete |
Cancellation Profiles CM LI
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Application Corrections
Accounts Payable

ADI Integration

Reported Issue: When a purchase order was direct expensed to a branch, the system was using
the open field formatting for the Alternate Company Address instead of fixed field formatting. This
issue has been corrected in both Accounts Payable as well as SedonaSchedule.

Purchase Orders

Reported Issue: A PO is created that is tied to a service ticket. A receipt is created for a partial
amount of the items on the PO. The user changes the quantity received on un-received items to
0. The remainder of items are received on a second purchase order. When viewing the journal
within the service ticket, the cost for the first receipt went directly to WIP but the items on the
second receipt incorrectly went to COGS. This issue has been corrected.

Reported Issue: Create a PO within a service ticket where the primary vendor for the part is Tri-
Ed. Attempt to add a second part to the PO also from Tri-ED. The part cannot be added, because
the search is looking at parts for the vendor ADI. This issue has been corrected.

Receipts

Reported Issue: Users could not open/reprint receipts from the Inventory Parts screen unless they
had permissions to edit parts. This issue has been corrected.

Reported Issue: When a receipt was created from a PO that was attached to a job, the receipt
was not bringing over the Phase Code identified on the purchase order. This issue has been
corrected.

Vendor Search

Reported Issue: When users searched for a vendor, their criteria selections were not being saved
for the next search. This issue has been corrected.

Vendor Return

Reported Issue: The button “Close No Credit Expected” did not enable return receipts to be
closed when they were created in a closed accounting period. This issue has been corrected.
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Voiding a Refund Check

Reported Issue: A customer had unapplied cash on their account that they wanted refunded to
them by check. The unapplied cash is applied to create a refund check. The accounting period is
then closed. A customer refund check is issued. The user opens the refund check and voids the
check. If the accounting period for the application of the unapplied cash to the refund check was
still open, the entry was correctly removed. If the accounting period for the application of the
unapplied cash was closed, however, the entry was not removed, and the unapplied cash was still
available to be applied. This also caused the Customer Refund GL account to be out of balance.
This issue has been corrected.

Accounts Receivable

Advance Deposit

Reported Issue: When a user wanted to turn unapplied cash into an advance deposit, they
highlighted the unapplied cash right-clicked, and select the option to Apply. This opened the credit
application form. The user selected the Other tab, placed a checkmark into Advance Deposit, and
selected the Job number from the drop-down list. The user then had to press tab twice (instead of
once) to have the Save button highlight. This issue has been corrected.

Auto Process Non Recurring Invoices

Reported Issue: If the user clicked on the Cancel button or closed the window using “X” in the top
right-hand corner of the form, the form remained stable. If the form was minimized, the user
received a runtime error and the program crashed. This issue has been corrected.

Credit Requests

Reported Issue: Users who did not have the permission “Credit Request” in their User Group were
still able to credit off the full amount invoices by right-clicking on the invoice and selecting “Create
Credit Request.”

Reported Issue: Create a credit request for a tax correct and select the correct tax group. The
new invoice shows “N/A” for the tax group even though the correct tax is charged on the invoice.

Reported Issue: Create a credit request and place a checkmark in the box “Invoiced Wrong
Customer.” The new invoice shows “N/A” for the tax group even though the correct customer was
charged the correct tax.
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Cycle Invoicing

Master Account Credits

Reported Issue: A subaccount of a master had its RMR set to invoice group 1 as it was billed in
arrears. The RMR for the account was cancelled mid-month and a credit was sent to the master
account. When the cycle bill was created for the master account, the subaccount was billed
incorrectly for the full month instead of a partial month because the credit for the month was not
looking at the invoice group. This issue has been corrected.

Cycle Invoice Posting

Reported Issue: The cycle invoice program was not posting invoices for customers that had more
than 20 characters in the PO number on the invoice. This issue has been corrected.

Editing Cycle Invoices

Reported Issue: Editing a cycle invoice and re-saving it caused the deferred income linked to that
invoice to be deleted causing the General Ledger deferred income account to not balance to the
Summary of RMR Deferred Income Report. This issue has been corrected by no longer allowing
users to edit a cycle invoice. The invoice will be greyed out and the user notified of read only
permissions.

SedonaEmail

Reported Issue: Customers that had an email address consisting of only one letter (e.g. “q.com”)
were marked as having invalid email addresses. This issue has been corrected.

Reported Issue: The Alternate Company Address table enables users to define the name of their
company as well as an alternate remit to name and address for that company. When invoices
were emailed, the program did not look at the alternate company remit to name or address and
instead listed the name of the company and its address for the remittance. This issue has been
corrected.

Reported Issue: SedonaEmail was not finding invoices for customers that had a Bill To name but
no Bill To contacts. This issue has been corrected.

Reported Issue: Users attempting to load 2000 or more invoices received an unhandled exception
error message. This issue has been corrected.
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Client Management

Bill To’s

Reported Issue: Inactivate the original Bill To record on a master account. Create a new Bill To
record. When a miscellaneous invoice was created for the master account, the old address on the
inactive Bill To record appeared. This issue has been corrected.

Collections

Reported Issue: Some customers were not advancing into the correct collection queue due to
characters being added to their customer number (e.g. using a pound sign in front of the actual
number). This issue has been corrected.

Critical Message

Reported Issue: When a critical message was given an expiration date, notifications continued to
appear for anyone accessing the customer event though the message had expired. This issue
been corrected.

Customer Address

Reported Issue: When the user changed the address format from the United States to Ireland,
and then entered the customer address, the program added “N/A” after the name of the town.
This issue has been corrected.

Customer Query Builder

Reported Issue: The field “Last Collection Activity” was not returning the actual last activity that
occurred on the customer in the collection queue. This issue has been corrected.

Customer Search

Reported Issue: When a customer had a Bill To name on its Bill To Record but no contacts, the
search program could not find the customer. This issue has been corrected.

Reactivating a Cancelled Customer

Reported Issue: When a cancelled customer was re-activated, the program did not permit a new
site to be created unless the cancelled site was re-activated. This issue has been corrected.
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RMR

Reported Issue: When RMR for a sub-account of a Master was added to a customer system
through a job, the RMR was marked as “Receivable to Master” but the Bill To address was that of
the subaccount and not the master. This caused the RMR to not be included in the master
account invoice and to print out its own invoice. This issue has been corrected.

Reported Issue: When an RMR line was given a cancellation date, the RMR cancelled at 12:00
am on that day instead of making it the last day that RMR was in effect. This issue has been
corrected.

General Ledger

Royalties and Commissions

Reported Issue. Create a new RMR record on the subaccount of a master account. On the
Royalties and Commissions tab, enter a monthly amount and a start and end date (several years
apart) for the Royalty/Commission. When cycle invoicing for the master account was completed,
the program erroneously calculated the full amount from the start through the end date as the
monthly commission. This issue has been corrected.

Inventory

Issues/Returns

Reported Issue: Parts could be issued to a job from the Inventory Issues/Returns option without
selecting a Phase Code. This resulted in parts being issued to the default Phase Code rather than
to the phase code assigned to the part. This issue has been corrected by not permitting the list of
parts to be listed without the user first defining a Phase Code.

Reported Issue: When a job had parts on the main job that are subsequently cancelled out
through a negative change order, the committed quantity did not look at both the positive and
negative numbers and instead only recorded the negative change order quantity.

Parts

Reported Issue: Inactive warehouses were appearing outside of the Inactive section when editing
a part. This issue has been corrected.
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Jobs

Commissions

Reported Issue: The type of commission selected for the salesperson is gross profit. The job took
a loss instead of a profit. A negative commission was being calculated instead of a commission of
zero making the total profit/loss lower than it was. This issue has been corrected.

Inspections

Reported Issue: Inspections defined on the systems tab were not being brought over to the
customer record when the system was created. This issue has been corrected.

Issues/Returns

Reported Issue: Issue out a serialized part to a job. On the issues/returns page, zero out the part.
The part went back into stock but was still listed as issued to the job. This issue has been
corrected.

Reported Issue: If you clicked into the quantity field of Issues/Returns and deleted a quantity, a
runtime error appeared. This issue has been corrected.

Job Type

Reported Issue: Changing the job type on the Work Order after entering the install lines resulted
in having the install lines removed. The issue has been corrected by prohibiting users from
changing the job type after install lines have been added.

Materials List

Reported Issue: A job has multiple phases on the Materials list. Mark several parts within Phase 2
to be ordered. Create a purchase order within the job, select the vendor, and ensure that the part
is on the purchase order. Go back into the purchase order and the phase code box has Phase 1
instead of Phase 2 listed. Unless corrected, this added an additional part into Phase 1 of the
materials list and the part listed under Phase 2 appears as not ordered. This issue has been
corrected.
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Retention Invoice

Reported Issue: On the Bill To tab, select a third party for billing to a contractor. All progress
billing went correctly to the contractor, but the retention invoice was sent to the subaccount. This
issue has been corrected.

Reported Issue: The sales summary and job costing pages did not correctly record a credit memo
of a retention invoice. When the retention invoice was credited off, it should have placed the dollar
amount back onto the sales summary page to bill. It doubled it instead. This issue has been
corrected.

Point of Sale

Reported Issue: The program did not recognize that a warehouse had been released from
lockdown the day after the physical count had taken place. This issue has been corrected.

QuoteWerks

Reported Issue: QuoteWerks produced the error “Argument data type nvarchar(max) is invalid for
argument 1 of textptr function” when trying to add a document from QuoteWerks to a prospect in
SedonaOffice. This error made it seem that the issue was with importing the job when in fact it
had to do with a prospect document id that needed the job id for the prospect. This issue has
been corrected.

RMR

Reported Issue: When a job was created for a subaccount of a master, and a checkmark was
placed in the box on the RMR tab to have the RMR be marked receivable to master, the RMR
went onto the customer record marked as receivable to master, but the name and address was
that of the subaccount and not that of the master account. This caused the RMR line to bill out
separately. This issue has been corrected.

Reported Issue: Adding RMR to a change order was not bringing the job RMR into the job costing
page. This issue has been corrected.

Task List

Reported Issue: Delete tasks off the task list, but do not click Apply after doing so. Click out of the
tasks list onto another tab on the job. When the system prompts if you would click to save the
changes, click on No. The tasks will still be deleted, but the program does not re-sequence the
numbering. Return to the tasks list and approve a couple of tasks. Go to the last item on the list
and click on the green arrow to attempt to move it further up in the list. This results in having
unapproved tasks appear in the middle of approved tasks. This issue has been corrected.
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Reports

Tax Agency

Reported Issue: When multiple payments were made within the range of dates selected, the
report was only displaying the first payment instead of all payments. This issue has been

corrected.
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SedonaSchedule

Invoices

Reported Issue: The dollar amount for labor charges were rounding down when quantity * rate
was used instead of rounding up. Invoices created from those service tickets contained the
rounding error causing the general ledger to be off by a penny. This issue has been corrected.

Reported Issue: A user was attempting to modify a service ticket invoice to combine a trip charge
and a labor charge into a one-line item. When this was attempted, the program made a
modification to the parts tab and did not allow the modification to be made to the labor charges.
This issue has been corrected.

Inspections

Reported Issue: When an inspection was setup on a system record to utilize high frequency, and
there were two inspections due at the same time, both inspections came into the inspection queue
and the program correctly read the high frequency bypass flag and created only one inspection
ticket. It left the second inspection in the inspection queue, which was picked up as being due
when inspections were next created. This issue has been corrected.

Reported Issue: The inspection ticket was picking up an “Other Charge” of N/A when an
inspection record contained a dollar amount, but no invoice item associated with it. Issue
corrected.

Open Jobs List

Reported Issue: While viewing the open jobs list, click on the field chooser. The system will give
you the option to display or not display all possible columns. Make your selection and then leave
the job queue. Open a service ticket and then go back into the open job queue. Click on the field
chooser again. Your settings are saved, but most of the column options will no longer be
available. They will not display again without resetting the settings. This issue has been corrected.

Purchase Orders

Reported Issue: Create a purchase order within a service ticket where the vendor is Tri-Ed.
Attempt to add an additional line to the purchase order for an additional part. The program cannot
find the part because it is looking at ADI parts instead of those for Tri-ed. This issue has been
corrected.

Reported Issue: When a purchase order was created from Accounts Payable but linked to a
service ticket, and the PO was direct expensed, the program was not adding the parts to the
Equipment and Parts tab of the service ticket. This issue has been corrected.

Service Ticket

Reported Issue: Opening a service ticket using customer search did not open the service module.
This issue has been corrected.
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Sedona Setup

Custom Field Setup (Job)

Reported Issue: When a user defined custom date field 1 as required, the program automatically
required both custom date field 1 and 2 as required. This issue has been corrected.

Setup Processing AR

Reported Issue: The customer group field was not displaying the default customer group selected.
This issue has been corrected.

Terms

Reported Issue: The term End of Month (EOM) used in conjunction with “Plus Days” was not
always adding extra days after the end of the month. This issue has been corrected.

User Groups

Reported Issue: If a user group was not given access to Edit Parts in Inventory, all other
operations in the parts tree were blocked from opening, even if it was not related to editing a part.
This issue has been corrected.

Reported Issue: The name of a report available for selection for a usergroup was incorrectly titled
“Service Ticket Summary Report.” This has been corrected to read “Service Ticket Status Report.

WeSuite

Reported Issue: Users received the error “5 Invalid Procedure Call or Argument” when attempting
to import a negative change order. This issue has been corrected.
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Additions from Versions 6.0.32-6.0.36
Enhancements

Bill Payment Exports

Vendor payments can now be exported in a .txt file, and sent to the bank for electronic payment,
rather than printing the payments as checks. This feature was commissioned by a specific
SedonaOffice customer, and the export was built to their specifications.

Export Widow Setup

Navigate to user groups and check the Export Checks AP permission for users who should have
access to this feature.

Application Access | Repart ﬁccess|

ACcess | rodul
Yendors AP
Wite Checks AP
AP Query Builder AP
[l Comodars Interfare ap
Export Checks AP
Tl Aciniwenge PO Fe1
Edit Existing Transactions AP
E3A ara Tebmme —bime An

The feature will then appear in the SedonaOffice tree in the Accounts Payable section.

=44 Accounts Payable

~= mills
] Credits

- Pay Bills

g Print Checks

~{i] Print Purchase Qrders
-[=] Purchase Orders
ﬁ Recurring Items
Zuggested PO List
.,ﬂ’ Vendors

ﬁ./ Write Checks

|y P Query Builder
& .

T LT e T

Ll
A Export Checks
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Select the new Export Checks from the SedonaOffice tree and the Export Checks window will

appear.
Export Checks [ O[]
Account requires valid export profile
Bank Account Edit Profile |
| 10m00 = 100100 test account
E xport | Check Date | Pay to the Order of | Amount | b ema |

Selectall |

Wnselect All |

Expart | Cloze |

Select Edit Profile in the top right and the Export Profile window will appear.

N Export Profile .S

| Export | Upload |

! Export Farrat
Originator Code
Originator Mame
Tranzaction Code
Rauting Mumber
Accounting Humber

Wendor Routing #

Wendar Account #

{ None) =]
|
|
|
|
|
| Tewt3 |
| Ten2 -]

1] I Cancel

Bold Group | SedonaOffice Release Notice Version 6.0

69



Enter the information for each field in the Export Profile and click Okay. The fields are:

Export Format: There is only one export format at this time. Select this from the drop
down.

Originator Code, Originator Name, Transaction Code, Routing Number, and Accounting
Number: These should all be provided by your bank.

Vendor Routing Number, and Vendor Account Number: The routing and account numbers
for each vendor you plan to pay using this feature must be listed on the vendor record, in
the custom fields section. Select which vendor custom field you will enter the routing
number in, and which one you will enter the account number in. We recommend using text
field 3 for the routing number, and text field 2 for the account number, but if these fields
are already in use, you may select the custom fields of your choosing.

Upload tab: After the export file is generated, users would normally manually forward it to
their bank. If instead you would like to have the file sent automatically, gather the site, port,
and security information from you bank and enter it here. Then check the box for
automatic upload.

If you will be exporting to more than one bank, select the additional bank from the drop down in
the Export Checks window, select Edit Profile again, and enter the information for the new bank.

Vendor Setup

Once the feature has been activated and the initial setup is done, you must select which vendors
will use the feature, and enter banking credentials for them. To begin, navigate to SedonaSetup —
Custom Fields Setup (Vendor) AP. Find the custom fields you selected in the Export Profile and
name them Account Number and Routing Number respectively. In this example, we used text field
2 and text field 3.
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J& Sedona Office Setup {(SedonaSecurity) _ ]

File Find Find fext Wiew  Tools  Help

Sedona Setup

Custom Flelds (Vendor Level)

Description [area [ =
Sedons Udules oF =i Labal Ry—=——
Custom Fic
Custam Fields Tablel (Vendor) 4P
Custam Fields Table2 (Vendor) I [ " ’
Custam Fields Table3 (Vendor) I 0 s Bouire " e
GL Account Defaults AP “5 ey
Setup Processing AP Tahle 1 l— ‘ml Label 1 l— r
Shipping Methads ap

Tax Ageney AP Tahle 2 r Label 2 r

Terms AP

wvendor Types AP Tabes [ [

vendors AP

Aging Buckets AR

;::L:ate Company Addresses :z B Text F~heck Bowss

Check 21 Setup AR Text 1 W '_ Cherk 1 W
Credit Reason AR

EFT Credit Card Types AR Text2  [accounthumbar [ Check2 [cartofisRecrd
EFT Setup AR

GL Account Defaults aR R R T — Checks [Emagmtred
Invoice Descriptions AR

Invoice Items AR Text 4 r Check 4 |check Box 4

Itern Types AR

Late Fee Rules AR Texts r Check S [check Box 5

Setup Processing AR

Staternent Rules AR

Tax Groups AR ™ Date

Tax Tables AR

Terms AR patel [ns Bre

Cancellation Profiles cm

Cancellation Tasks cH Date 2 [SubCont, Agr. Expire r

Chain Accounts cm

collection Statuses cm

Custom Fields Setup{Customer)  CM

Custom Fields Setup(Site) cM Apply
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To enter each vendor’s credentials, search for each vendor as normal, and navigate to their
vendor edit window. Select the Custom Fields tab. Enter the account and routing numbers into the
chosen custom fields.

#& vendor Perennial Software Edit
Yendor Code IPerenniaI Software Category I Adrmin G & A ;I
Wendar Type | Outside Services ;l Open Bills 270.00
Eranch | [T Ll Open Credit 0.00

Net Dueto¥endor 27000

‘endor | Eillsl Credits | Payments' PO'sI Beceipts' Returns I GL Journal | GL F-\ccountsl Partg s hates | comdata

| Tables

Table 1 |

Table 2 I

LILSL]

Table 3 |

] Test

Yendar Email |
Account Number I
Routing Mumber |

Using the Export

There is no change to procedure for writing checks or paying bills. These should be done as
normal. The checks will then appear both in the Write Checks queue and in the Export Checks
gueue. It is up to you whether to print or export the checks. Once a check has been printed or
exported it will no longer show in either queue.

Note — if your check is for a customer, or for a vendor who has not been setup with routing and
account numbers, the check will only appear in the Write Checks queue, not the Export Checks
queue.

Once your checks have been created as normal, navigate to Accounts Payable — Export Checks
to pull up the Export Checks window.
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F-—ort Checks

Account requires valid export profile
Bank Account Edit Profile |

[ 100202 =l 100202 Landon Bark
Enport | Check Date | Pay bo the Order of | Amount | temo |
a 3M2/20119 Perennial Software FE7.0000

(2]

Select Al | Unzelect Al | E xpaort | Cloze |

Steps to Export

1. Select the bank account you are exporting checks to from the Bank Account Drop down in
the top left. All of the checks for that bank will appear.

2. Check the box to the left of each check you wish to export. To select all checks click the
Select All button at the bottom of the window. Alternatively, select the Unselect All button
to unselect all checks.

3. Select the Export button in the bottom right of the window. The Export Form window will
appear.

4. Select Browse and the file explorer will appear.

ExportDtERtB0Form _[O0)

Export Location:

I Browse. .. I
D Date:
| 5/22/2019 =l

ok Cancel
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5. Select alocation and name for the file export and click Save

(*}v |l e - v & | Search Deskkop =)

Organize ¥ Mew folder ;“:: > @

-
[ Favorites Libraries

B Desktop || System Folder
4 Downloads e

1l Recent Places P . | Computer
WSS System Folder

= Libraries
3 Documents
rJ‘V‘ fusic
= Pickures

E Wideos

1M Cornputer LI

File name:; Icheckexportfile|

[
[

Save as bype: IText Files {*.bxt)

| Hide Folders Sawve I Cancel |

>

6. The window explorer will close and you will be returned to the Export Form window. The

file path you chose will show in Export Location. Select Okay to finish exporting your file.

£ ExportDtEft80Form M= B

Export Location:

II:: YU zershjesslvnnl PEREMMIALSOFT\Deskiophcheckesportfile. bt Browse. . I

Due Date:;

0k | Cancel |
o

| 5/22/2019 =l

7. The file will appear in the folder you selected. You can then email the file to your bank.
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Job Queue

A new Job Task column has been added to the job queue.

Iﬁ_‘jlﬂl Jl@lﬁﬁl | <Al Job Statuses: > | | <Al Job Types> w| | <All Companies> =| | <All Installers> = | | <Al Project Mgrs> =] | <Al T:

Select Job Mumber

|1498

1502 Access - Lar...,
1503 Access - Lar...
1515 Access - Lar...,
1516 Access - Lar,..,
1520 #ceess - Lar.,,
1521 fceess - Lar.,,
1522 Access - Lar...
1523 Add On/Upgr. ..

1024 Trbriwcinn - D

Custorner # | Sike Name Created Skark Date

Deanna Gilmore 211 Gulf Rd. aizafam17 | Tac Sch Inst
47591 Irish Place Line 1 Greenville 412602017 . Order Parts
47853 JF Teahouse 455 Penni...  Plvmouth 4126/2017 AC.].  Prewie Pewire
19326 Kimbetly Larson 109 Skrad...  MNovi 5/10/2017 AC.).  SchPrewire Sgheduling
47737 Betsy's Linens #1 129 Living ...  Canton 5/10/2017 AC).  Instal Irgtal Equi
10024-22 Jamies Tesk copy 123 asdf Plyrmouth 5102017 AC.).  SchPrewire Sgheduling
o0z Julius Daniel 503 Ironmi... | Cankon Si1/2017 acC.).  Jobcost Jgbcost
a01s Mationwide Securi... | 47 Monto... | Lansing Si11/2017 AC].  Prewire PrEwire
16259 Ashley Simon 1300 Broa...  Cleveland 5i12/2017 ad.|.  Crder Parts
[ ri=ul= Millrrzn Tarl AT Wi I IFFavemm ci2M2n 7 Tk s = vk

EFT Processing Branch Code

A new Send Branch Code check box has been added in SedonaSetup under EFT Setup. If this
box is checked SedonaOffice will send the branch associated with each EFT transaction to Forte

during EFT processing. Forte then uses this branch name as the payment descriptor on your
customer’s statement.

Processor

Merchant Id

Provider API
Access Id
Secure key

Organization ID

[s90999
o ]

|999?999999?99999999?9?9999?9?999999?

¥ Use Test Service

I™ Send Branch Code

[p995399539953995309

[23999992999999599939999%99
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Application Corrections

Service Invoices

Reported Issue — Service ticket invoices were always going to the print queue, even when this
option was not selected. Service ticket invoices were also never going to the SedonaEmail queue,
even when this was selected. Both of these issues have been corrected.

Credit Card Entry

Reported Issue — Sometimes credit cards entered into SedonaOffice through the API saved with
nulls in the data, and could not be used. This issue has been corrected.
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