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Enhancements 

Update Registration Fields for SedonaWeb 1.0 

There is a new process for customers to register an account in SedonaWeb 1.0. For customers to register, 

they need to request their customer number and registration code. As part of this process, we made 

changes to the registration fields: 

▪ Removed Invoice Number, Customer Name, Address 1, and Billing Postal/Zip Code from the 

Authentication section 

▪ Added Registration Code as a field to the authentication section 

▪ Changed the description below the Authentication label 

▪ Added a description under the User Information label 

The Authentication process now requires users to provide the Customer Number and Registration Code 

linked to the customer. If users do not have the Customer Number or Registration Code (or both), then 

they can request these. The following steps describe how to do this. 

To log into SedonaWeb 1.0, enter the Email Address and Password that is already linked to your customer 

account in SedonaOffice. 
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To setup a new account, click the hyperlink “Setup New Account”. This opens the Create New Account 

page. 

The Customer Number and Registration Code are required to create a new account. If the Customer 

Number and Registration Code are not known, use the hyperlinks ‘Email my customer number’ and ‘Email 

authentication information’. 

Click the ‘Email my customer number’ hyperlink. This opens the Email Customer Number page. 



  
 

 

SedonaWeb 1.0 Release Notes Version 2.7.81 | Proprietary and Confidential | © 2023 Bold Group Page 4 of 10 

Enter an Email or Phone Number, and click Submit to receive an email with a list of customers and 

customer numbers associated with the email address or phone number. 

Go back to the Create New Account page, and click the ‘Email authentication information’ hyperlink. This 

opens the Email Authentication Information page. 

Type the Customer Number and Email address, and click Submit to receive an email with the registration 

code for the customer number provided. 
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Go back to the Create New Account page, and type the Customer Number; type the Registration Code; 

complete the fields in the User Information section; and click Create Account to receive an email with a 

link that can be used to log into your customer account on SedonaWeb. 

Click the link in the email to open the Confirm Email Address page. Click the hyperlink ‘Click here to 

Login’. 
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This opens the Welcome page. 

Type the Email Address and Password, and click Login. This opens the customer portal welcome page. 
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You can link this login to a new customer account. Click ‘Link New Customer Account’. This opens the Link 

New Customer page. 

Type your Customer Number and Registration Code. If you do not know your Registration Code, click 

‘Email authentication information’. This opens the Email Authentication Information page. 

Type your Customer Number, and click Submit. This sends an email with the registration code of the 

customer number provided. 
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SedonaOffice Customer Registration Code 

We added the registration code field with a command button to generate a new registration code to the 

Customer Setup screen: 

The following changes support this change: 

▪ Database change: Added the Registration_Code varchar(6) column to AR_Customer. 

▪ Added the [registration_code] index to AR_Customer. 

▪ Added stored procedures Generate_Random_HexChar and Generate_Random_Code. 

▪ A registration code is generated when a new customer is added. 

During the update all customers will automatically get a registration code added. The registration code is 

visible in edit mode on the Customer Setup screen. 
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Registration Code Added to Invoice Templates 

A field for the customer's registration code has been added to the standard forms and the Bridgestone 

standard form. For the three standard forms (standard form, invoice statement, and standard with 

payments), the registration code was added in the upper right under the customer number and date: 
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For the Bridgestone standard form, the registration code is centered near the bottom, above the dashed 

line: 

Special Upgrade/Installation Instructions 

If your company uses the SedonaWeb API, IT will update the SedonaWeb 1.0 version at the same time as 

your SedonaOffice upgrade. This is to ensure compatibility with all modules using SedonaWeb 1.0. 

Supported Environments 

▪ This version of SedonaWeb 1.0 requires SedonaOffice version 6.2.0.9 or above. 

▪ Server is on Microsoft .NET 4.6.1 
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