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Managing RMR for Installment Payments 
When creating recurring lines for installment payments that you do not want to include as a part of 

the regular RMR reporting, you would use an RMR Reason Code that is set up as a non-reporting 

type. When setting up the future cancellation of that same recurring line, you would also use the 

same RMR code for the ending of that recurring line. 

If it is desired to correct historical recurring that was for installment payments, you may open the 

Recurring History records and change the RMR Reason Code for the creation of the recurring and 

the cancellation of the recurring. 

Setup 

RMR Reason Code Setup 

When creating the RMR Reason Code for installment payments, select the Reason Type of NR 

(non-reporting). By using this reason type, you are able to filter out recurring additions and 

cancellations from several of the RMR reports available on the SedonaOffice Report Manager. 
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Creating new RMR for Installment Payments 

When setting up the recurring line for the Installment Payments, make certain to select Installment 

Plan (or whatever your reason code is) in the field “Reason for Add” (RMR Reason Code). 
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Ending RMR for Installment Payments 

After the recurring is setup for the installment payments, you will immediately setup the cancellation 

to end the recurring. Make certain to select your Installment Plan (or whatever your reason code is) 

in the field “RMR Reason”. 
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Correcting Historical Records 

If you want to go back and change active (or completed) recurring for payment plans, you can 

manually edit the RMR History records on each customer. 

Open the customer with recurring for installment payments RMR. Click on the Recurring History 

menu option on the customer tree. In the active pane (right side of the screen), locate the RMR 

History record of the creation and cancellation of the Installment recurring. 
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You will open each RMR History record and change the RMR Reason (code) to your Installment 

Plan (or whatever your reason code is) in the field “RMR Reason”. 
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RMR Reporting 

There are many reports available on the Report Manager that have an option to exclude non- 

reporting RMR Reason Codes. 

 

 

 

 
The reports with the ability to exclude non-reporting RMR Reason Codes are: 

RMR Cancellation % 

RMR Cancellation Amounts 

RMR Cancellations Detail 

RMR Cancellations Summary 

RMR Increase % 

RMR Increase Amounts 

RMR Increase Summary 

RMR Increase Detail 
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There are two more reports that allow you to select to exclude certain RMR Reason Codes. 
 

 
These reports are: 

 

 
RMR Changes Detail Report* 

RMR Reason Code Summary* 

 


