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Enhancements/Features 

We made various background improvements and technology upgrades. These improve the way images 

and popups are displayed on the latest iOS and Android devices. 

Application Corrections 

AlarmBiller/Sedona-X Mobile 

Documents | Issue with camera under Docs section. Cannot upload the picture, receiving 

error [00153814] 

Users reported receiving an error when trying to upload a picture under the Docs section. If users selected 

a picture from a folder (after a picture was taken and saved), they could upload it; but they could not take 

a picture and upload it without saving; however, the app functionality gave the impression that they 

could. 

We resolved this issue by removing the metadata from a picture so it uploads without error. Metadata is 

additional information relates to a photo such as GPS location (where the photo was taken), date and 

time, and camera model and settings. 

Special Upgrade/Install Instructions 

Operating System — iOS devices and Android devices should be using the latest Android and iOS 

versions available for full compatibility, although earlier versions may be able to support the app. 

SedonaOffice — SedonaOffice will need to meet the system minimums (below) to support the Sedona-X 

Mobile app. 

SedonaWeb/SedonaAPI 2.0 — IT will need to update your SedonaWeb/SedonaAPI 2.0 version to meet 

the system minimum (below) at the same time as your SedonaOffice version. This is to ensure 

compatibility with the Sedona-X Mobile app. 

(SedonaOffice) Supported Environments 

Minimum System Requirements 

▪ SedonaOffice version 6.2.0.22 
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▪ SedonaWeb/SedonaAPI 2.0 version 1.53.0 

▪ Server (where SedonaWeb/SedonaAPI 2.0 is installed) has Microsoft .NET 4.8 installed 
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