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Application Corrections 

Mobile app cannot add credit card after PCI compliance update [56557] 

Attempting to add a credit card on a customer account failed. 

We identified and fixed the issue that caused the process of adding credit card payments to fail. 

Dark mode timeline graph lines are missing for the week view [60025] 

When viewing the calendar in dark mode, the timeline week view was missing the graph lines. This was an 

issue on iOS devices, not Android devices. 

We changed the border color for the week view in dark mode so the graph lines are now visible. 

Work Order - Added doc does not appear in the listing [60450] 

Documents added to a work order did not appear in the Android document listing right away. Users had 

to close the document page and open it again to see the new document. This was an issue on Android 

devices. 

We resolved this issue. 

Unable to take a payment via mobile app on multiple devices [00161379] 

Users were unable to take payments. There was no error, the app just gave a message that the payment 

could not be processed. 

We identified an issue with the transaction date passed to the Managely sever. We corrected this, so users 

should be able to take payments as expected. 

App consistently crashing following being enabled/licensed 

When a user tried to access the calendar and appointments, the app crashed. 

We resolved this issue by adding an employee ID to the employee in the customer’s database. 

Special Upgrade/Install Instructions 

Operating System — iOS devices and Android devices should be using the latest Android and iOS 

versions available for full compatibility, although earlier versions may be able to support the app. 

SedonaOffice — SedonaOffice will need to meet the system minimums (below) to support the Sedona-X 

Mobile app. 
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SedonaWeb/SedonaAPI 2.0 — IT will need to update your SedonaWeb/SedonaAPI 2.0 version to meet 

the system minimum (below) at the same time as your SedonaOffice version. This is to ensure 

compatibility with the Sedona-X Mobile app. 

(SedonaOffice) Supported Environments 

Minimum System Requirements 

▪ SedonaOffice version 6.2.0.22 

▪ SedonaWeb/SedonaAPI 2.0 version 1.53.0 

▪ Server (where SedonaWeb/SedonaAPI 2.0 is installed) has Microsoft .NET 4.8 installed 
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