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SedonaAPI 2.0 Application Corrections 

Remove “open” ticket status check when adding parts to service ticket 

We removed the “open” ticket status check when adding parts to a service ticket. This allows API users to 

use the POST /api/ServiceTicketParts to update the Service Ticket when the status of the service ticket is 

still open. 

Special Upgrade/Installation Instructions 

If your company uses SedonaWeb/SedonaAPI 2.0, IT will update the version at the same time as your 

SedonaOffice upgrade. This is to ensure compatibility with all modules using SedonaWeb/SedonaAPI 2.0. 

.NET Framework 4.8 automatically uses TLS 1.2. TLS 1.2 must be the only TLS version Enabled in the 

Registry. TLS 1.0 and TLS 1.1 must be disabled. Verify they are disabled and TLS 1.2 is enabled. 

Supported Environments 

▪ This version of SedonaWeb/SedonaAPI 2.0 requires SedonaOffice version 6.2.0.16 or above. 

▪ Server (where SedonaWeb 2.0 is installed) has Microsoft .NET 4.8 installed. 
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