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Confidentiality Statement 
All information contained in this document is provided in confidence and shall not be published 

or disclosed wholly or in part to any other party without the expressed prior written permission of 

Bold Group. It shall be held in safe custody at all times. These obligations shall not apply to 

information which is published or becomes known legitimately from sources other than Bold 

Group. 

Acknowledgments 
The information contained in this document represents the current view of Bold Group on the 

issues discussed as of the date of publication. Bold Group must continuously respond to the 

changing market conditions; therefore, it should not be interpreted to be a commitment on the 

part of Bold Group. Bold Group cannot guarantee the accuracy of any information presented 

after the date of publication. 

This paper is for informational purposes only. The system descriptions and diagrams contained 

within should be used as guidelines only. Each Bold Group installation might require 

modifications to meet specific requirements. BOLD GROUP MAKES NO WARRANTIES, 

EXPRESS, OR IMPLIED IN THIS DOCUMENT. 

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation 

in the United States and/or other countries. Likewise, the other products, services, and company 

names referred to in this document, to include all trademarks or registered trademarks of their 

respective owners, are all hereby acknowledged. 

Copyright 
© 2003 – 2021 Bold Group. All Rights Reserved. 

Registered Office: 4050 Lee Vance Drive, Colorado Springs, CO 80918 USA 
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About This Document 
This document provides information related to software corrections for SedonaOffice version 

6.1.0.60. 
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Special Upgrade / Install Instructions 
If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also 

required: 

FSU Updates - iOS devices must be on iOS version 11 or newer. Please also check the app 

store for any updates to your FSU app. 

SedonaWeb - If your company uses SedonaWeb, IT will update your SedonaWeb version at 

the same time as your SedonaOffice version.  This is to ensure the highest level of PCI 

compliance throughout all applications. 

SedonaCloud/SedonaAPI 2.0 Setup - If your company uses the SedonaAPI, IT will update 

your SedonaAPI version at the same time as your SedonaOffice version.  This is to ensure 

compatibility with the SalesAutomation module. 

If you are not a SedonaCloud customer, please review the requirements for the new API before 

requesting the update. For a copy of pre-install requirements, please 

contact: sedonaoffice.support@boldgroup.com 

Performing Update - Once you have reviewed all of the above information, and followed all 
preparation steps, contact SedonaOffice support.  We will note on your account that you have 
received the Release Notes and are ready for update.  SedonaOffice IT will then contact you to 
schedule your update. 

Supported Environments 

Version Support 

**SedonaCloud Users** -  If your company utilizes SedonaCloud in any manner (utilize Sales 

Automation, Time & Attendance, eForms, SedonaWeb 2.0, or the SedonaCloud API for 

integrations such as the Manitou integration), you will need to update your SedonaCloud to 

version 1.30.0.1 or higher when you update SedonaOffice to 6.1.0.60. 

Minimum System Requirements: 

Server is on Microsoft .Net 4.6.1 

  

mailto:sedonaoffice.support@boldgroup.com
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Features and Enhancements 

Alternate Descriptions for Invoice Items and 

Parts 

This feature allows Invoice Items and Parts to have Alternate Descriptions.  These could be 

more user-friendly descriptions compared to the Part Vendor description OR they can be 

alternate languages to support multi-lingual regions.  Additionally, these fields have been added 

in SedonaOffice and can be brought over to SalesAutomation through SedonaCloud.  Finally, 

these fields have been made available in eForms so that customer-facing documents can take 

advantage of them.   

Note: SedonaOffice customers must update to version 6.1.60 to take advantage of this 

new feature. 

Technical Information 

Alternate Descriptions have been added to both AlarmBiller/SalesAutomation and the 

SedonaOffice/SalesAutomation products.  This means alternate descriptions can be added to 

Invoice Items and Parts in two ways. 

 Defined in SedonaOffice and Synchronized over into SalesAutomation 

 Defined in AlarmBiller/SalesAutomation 

Invoice Items have one new field labeled Alt Description.  This applies to both Recurring and 

Non-Recurring Items.  Parts have three new fields called Alt Part Description, Alt Sales 

Description, and Alt Service Description. 

Note:  Alternate Descriptions for Invoice Items and Parts was designed to “Push” these 

descriptions into SalesAutomation for the purpose of including the text on Proposals.  

All Alternate Descriptions are not available for use in SedonaOffice on Job Part Lists, 

Tickets or any type of Invoice.  The new fields added may be used when designing 

reports using third-party tools such as Excel, Access, SQL, etc. 
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Invoice Items Alternate Descriptions 

An alternate description can be added in SedonaOffice for Invoice Items and Parts.  

Below is the new Alt Description field for Invoice Items. 
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Part Alternate Descriptions 

Below are the three new Alt Description fields for Parts. 
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Application Corrections 

Accounts Payable 

Opening Receipt Record (Dev Case 18109) (Support 

Case 11756) 

Issue:  Opening receipts for vendors with a large amount of data is incredibly slow to load. 

Solution:  Implemented paging so all records do not have to load at one time for the following 

Vendor views: Bills, Credits, Applied Payments, Purchase Orders, Purchase Price Variances, 

Receipts, and Returns. 

Vendor Edit Form is slow to load. (Dev Case 18313) 

Issue:  The Vendor edit form loads slowly with a large amount of data. 

Solution:  Apply list view paging of information in tabs on the Vendor edit form. 

 

Accounts Receivable 

Payment Processing-Cannot Re-open Payment Batch 

(Dev Case 18119) 

Issue: Once you double click to get inside a specific payment batch, you cannot double click to 

open again after you have closed the payment batch to view details. You cannot re-enter that 

same payment batch without closing and relaunching Sedona Office.  

Solution: Unlocked the batch record for reopen when closing the batch. 
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Client Management 

Delete Email Address Record (Dev Case 17483) 

Issue:  Unable to delete an email from a BillTo where the record is marked as Primary and 

record is not flagged for emailed invoices. 

Solution: When the email invoice option is not checked, you are now able to delete an email 

address and save the record.  If email invoice option is checked, you must enter an email 

address to save the record. 

Master Account Lookup on Customer Setup Form (Dev 

Case 17785) 

Issue:  The "Master Account" drop down list: if the "Master Account" gets focus (tabbed into or 

clicked in) without making a selection (the "Master Account" drop down list won't release focus 

unless a selection of some kind is made) and the user changes tabs then the crash will occur 

when the user opens the "Customer Setup" window again, uses a drop down list then tries to 

edit another field  (does not matter what kind) after using a drop down list the crash will occur. 

Solution: Changed so user can click off the Master Account without making a selection, change 

tabs, open Customer Setup window, use a drop down list and edit another field without 

receiving an error 91. 

 

Inventory 

Returning Serialized Part to Stock (Dev Case 17648) 

Issue:  Returning serialized parts to stock through inventory issues/returns to a different 

warehouse than it was originally issued, causes duplicate serial number entries in inventory. 

Solution: Updated Serial Part warehouse so it does not create a duplicate entry.  Return Serial 

Part option should not be visible in the Parts Explorer if it is issued against Job or Ticket. 
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Job Management 

Job Queue Running Slowly (Dev Case 17514) 

Issue: When viewing the Job Queue and selecting jobs with a status of Closed, jobs load very 

slow when there a large numbers of closed jobs on file (over 30 seconds). 

Solution: Fixed the form load to eliminate querying and populating the list twice.  Added paging 

to speed up populating the list.  Fixed sorting of calculated columns.  Optimized some of the job 

queries. 

To speed up the loading and refreshing of data displayed in the Job List (Job Queue), four new 

buttons have been added to facilitate advancing to the next page, previous page, first page or 

last page of data. 

Note:  You can no longer scroll through the list of jobs using the scroll wheel of your mouse or 

by using the page up or page down keys on your keyboard.  You must use the new buttons at 

the bottom of the listing. 
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SedonaSchedule 

Saving Job Appointments set for No Dispatching (Dev 

Case 17537) 

Issue: When saving an appointment where Install company is defined 'No Dispatching' [in the 

Install Company setup], the user receives a message with the title: Current Date and Schedule 

Date Don't Match. Both dates are the same. 

Solution: Added Date value function while comparing dates. 

 

Report Manager 

Labor Hours Report (Dev Case 18205) 

Issue: When running the Labor Hours report the rate always shows as the regular rate instead 

of updating to show the correct overtime rate when needed. 

Solution: Created a new function to retrieve the correct rate. 


