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Enhancements/Features

Update stored proc used by API to allow sites to be deleted

We updated the stored procedure Customer_DEL_from_API used by the API to allow a specific site to be
deleted.

If a site ID <2 is supplied to the stored procedure, it functions the same as before, attempting to delete
the customer.

If a site ID > 1 is supplied to the stored procedure, then these occur:

= Validates that the site ID exists.

= Validates that the site ID belongs to the supplied customer ID. If that is the only site on the
customer, it functions the same as before, attempting to delete the customer.

» Validates that the site has no associated information (system, recurring, credit memo, item, cycle
record, incident record, invoice, statement, job, point of sale record, or service ticket).

= [fthereis no associated information, the site is deleted.

(Note: This requires an update to SedonaWeb2.0 version 1.43.1.2.)
SedonaOffice Fleetmatics/Verizon Connect Reveal Integration

The SedonaOffice Fleetmatics/Verizon Connect Reveal integration has been updated to use Verizon
Connect’s latest REST API. The SOAP APl is being deprecated by Verizon Connect. Customers must sign up
for the new REST API.

Existing customers need to log in to the Verizon Connect Marketplace to create an integration user for the
new REST APl and select to share data with SedonaOffice.

This is the link provided by Verizon Connect to set up a new REST APl integration user:

https://reveal-help.verizonconnect.com/hc/en-us/articles/5491815998099-Create-self-service-API-
integrations

Once you have set up your new API Integration user, add your credentials to the Sedona Office Service
Module.

1. Goto SedonaOffice > Service.
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2. Go to VerizonConnect tab on the top menu.

}) + O % - Service Ticket Queue Opt...
K
o View Service Options VerizenConnect Jobs Options Queue

&4 VerizonConnect Setup

Setup

3. Click VerizonConnect Setup.

Type your new Username and Password and select REST as the Active Interface.

&) VerizonCTonnect Setup O -
Mebile Contrel Login Informati
2] Maobile rel Legin Information s
|semame |HEST_Sedona@sandbox.com | () SOAP
Password |uuuu | ® REST [] Use Sandbox
Base LURL |hﬂps:,-",-’ﬁm.api.us.ﬂeetmatics.cnm:m | Test E Save

&f Sedona Technicians l/@ VerizenConnect Drivers r%é Advanced Settings l
Sedonalffice Technicians

The Base URL will default.

5. Toensure the credentials/URL are correct, click the Test button.
6. Saveyour settings to begin using the new Verizon Connect REST APl integration.

Application Corrections

Accounts Receivable

Resolved Issues

Cannot move Recurring Item to Another System

Resolved an error (You Cannot Move Cancelled Recurring) preventing users from moving a Recurring Item from
one system to another on a Customer Account.

Type 13 Mismatch error Attempt to Include Past Cancelled on Recurring

Resolved an error when using the Recurring “Include Past Cancelled” option, which was preventing the action

from occurring.
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Resolved Issues

Sub Item Of RMR Items have been duplicated on customer accounts since Update

Resolved an issue of additional Sub Item of line items being created if multiple RMR Items were linked to the

same Sub Item Of under a Site on Customers’ Accounts.
Inventory

Resolved Issues

Equipment Install Dates changing to numbers

Resolved an issue with dates, so now when selecting Equipment under a customer's system and clicking on the

Install Date header to sort by date, the information sorts correctly.

Stored Procedures

Updated Stored Procedures:

Customer_DEL_from_API

Special Upgrade [ Installation Instructions

If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also required:

Legacy SedonaWeb 1.0 - Be aware that if your company uses Legacy SedonaWeb 1.0 (latest version
2.7.80) with SedonaOffice version 6.2.0.8 and earlier, we recommend that you transition to using
SedonaWeb 2.0.

Legacy SedonaWeb 1.0 is not for SedonaOffice 6.2.0.9 or later.

SedonaWeb 2.0/SedonaAPI 2.0 Setup - If your company uses the SedonaWeb/SedonaAPI 2.0, IT will
update your SedonaAPI version at the same time as your SedonaOffice version. This is to ensure
compatibility with the Sales Automation module.

If your company uses SedonaAP!lin any manner (Sales Automation, Time & Attendance, eForms, or the
SedonaAPI for integrations such as the Manitou integration), you need to update SedonaWeb/SedonaAPI
to version 1.43.1 (or higher) when you update SedonaOffice to 6.2.0.12.

SedonaOffice Release Notes Version 6.2.0.12 | Proprietary and Confidential | © 2023 Bold Group Page 4 of 5



Performing Update - Once you have reviewed all the above information, and followed all preparation
steps, contact SedonaOffice support. We will note on your account that you have received the Release
Notes and are ready for update. SedonaOffice IT will then contact you to schedule your update.

Supported Environments

Minimum System Requirements

= Serverison Microsoft .Net4.6.1
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