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Enhancements/Features 

Update Forte iframe to newer web control 

On the Add Payment Method form, we removed a web control that was Internet Explorer based, because 

Forte removed Internet Explorer compatibility. We are now using a web control that is Chrome-based to 

maintain compatibility with Forte. This change requires the WebView2 runtime to be installed on the 

same computer running SedonaOffice. If this web control is not installed, the Add Payment Method form 

will not open, and there will be a message: 

No WebView2 Runtime: Required WebView2 runtime was not found. Form cannot be opened. 

After this message there is another message prompting to install the WebView 2 runtime control: 

Install WebView2 Runtime: Required Microsoft WebView2 runtime was not found. Do you want 

to install it now? 

Click Yes to begin the installation. 

The WebView2 runtime control is used by Microsoft Edge, so if that browser is installed, the control should 

already be installed. 

(Note: The Add Payment Method form may take slightly longer to open using the WebView2 runtime 

control.) 

Special Upgrade/Installation Instructions 

If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also required: 

Legacy SedonaWeb 1.0 – Be aware that if your company uses Legacy SedonaWeb 1.0 (version 2.7.80 or 

earlier) with SedonaOffice version 6.2.0.8 or earlier, we recommend that you transition to using 

SedonaWeb 2.0. (Note: Legacy SedonaWeb 1.0 version 2.7.81 is compatible with SedonaOffice 6.2.0.9 or 

later.) 

SedonaWeb 2.0/SedonaAPI 2.0 Setup – If your company uses the SedonaWeb/SedonaAPI 2.0 in any 

manner (Sales Automation, Time & Attendance, eForms, or the SedonaAPI for integrations such as the 

Manitou integration), IT will update your SedonaWeb/SedonaAPI version at the same time as your 

SedonaOffice version. This is to ensure compatibility with the Sales Automation module.  
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Performing Update – Once you have reviewed all the above information, and followed all preparation 

steps, contact SedonaOffice support. We will note on your account that you have received the Release 

Notes and are ready for update. SedonaOffice IT will then contact you to schedule your update. 

To Use TLS 1.2 – Consider the following: 

▪ All computers running SedonaOffice client must be on Windows 10 with the October 20, 2020 

build, version 17763.1554 or later; the server must be on Windows Server 2019 or later. 

▪ TLS 1.2 must be the only TLS version enabled in the Registry. TLS 1.0 and TLS 1.1 must be 

disabled. Verify they are disabled and TLS 1.2 is enabled. 

▪ The SQL Server must be set to force encryption. 

Supported Environments 

Minimum System Requirements 

▪ Server is on Microsoft .NET 4.6.1 

▪ If used, SedonaWeb/SedonaAPI version 1.44.0 (or higher) 
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