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Important Note Before Updating

In this release, there are many changes related to the SedonaOffice and central stations integration. If you
are using this integration, please review the release notes before updating. It is very important to review
your data in the CS_Alarm_Company table and verify that it is correct before updating. In addition, the
Manitou REST integration requires SedonaWeb/SedonaAPI 2.0 version 1.46.0.

SedonaOffice business rules require that only one alarm company be assigned to any given real
integration. If the same real integration is assigned to more than one alarm company, there will be errors.
If an Integration Id other than the values listed below is assigned to an alarm company, there will be
errors. All Integration_Id values (except 1 or NULL) must be used only once and assigned their fixed

meanings.

When examining the CS_Alarm_Company table, if any of the following conditions exist, PLEASE
CONTACT SUPPORT PRIOR TO MAKING ANY CHANGES! Manual data adjustments will be necessary
before upgrading:

= [fAlarm_Company_Ild 1 does not have Integration_Id NULL or 1.
* [fmorethanonealarm company has the same “real” Integration_Id (2,4, 5,6, 7, 8).
= [fanyalarm company is assigned an Integration_Id other than NULL, 1, 2,4, 5,6, 7, 8.

The Integration_Id has fixed meanings:

= 1orNULL (either value can be used) = “non-real” integration. The remainder are “real”
integrations.

» 2=Manitou (original integration via Manitou's serverinterface.ocx)

= 4=CMS

= 5=Stages UCC*

» 6=StagesAvantGuard”

= 7=Stages Rapid Response*

»= 8=Manitou (REST API)

*All Stages integrations function the same in SedonaOffice.
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Alarm_Company_Code  Description Inactive  |integration_Id

: N/A M 1

2 " ManitouOCX Maritou OCX N 2
3 SGS UCC Stages UCC N 5
4 Manitou ManitouMEQ M 3
5 Unreal Mot an actual CS Integration M MNULL
& Unreal 2 Another unreal integration M NULL
7 S5GS AG Stages AvantGuard M &
8 CcMs CMs N 4
9 StagesRapid Stages Rapid Response M 7
10 Unreal 3 Unreal integration 3 M NULL
1 InactivelamComp Inactive Alarm Company Y NULL

Real integrations will attempt to interact with the specified Alarm application. Non-real integrations are
for reference only and will have no interactions with external applications.

Itis vital that the alarm companies have the correct integration Ids assigned to them, so SedonaOffice
functions as expected. Alarm_Company_Id 1 must always have Integration_Id NULL or 1!

If alarm company setup is incorrect, it is possible the Alarm_Company_Id in AR_Customer_System
records may not be what it should. This may cause integration functionality to not work as expected after
upgrading to this version of SedonaOffice. The Alarm_Company_Id(s) may need to be manually corrected
on a case-by-case basis. This updated version of SedonaOffice will be much more reliable regarding all
the integrations, but only if the data is as expected.
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Enhancements and New Features

New Option for not Displaying the Registration Code on Invoices

For dealers who do not want their customers to register online and access the customer portal, we added

an option to hide the registration code from appearing on invoices.

Thisis on Sedona Setup Processing. There is a new checkbox called Include Registration Code. By

default, this checkbox is selected, which means the registration will appear on invoices. Clear this

checkbox to keep the registration code from appearing.

63':.:'52'::-.5-.:..‘ Sedona 2

File Find Find Mext View Tools Help

Description ‘Area ‘ A
Aging Buckets AR
Alternate Company Addresses AR
Banks AR
Check 21 Setup AR
Credit Reason AR
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR
Invoice Descriptions AR
Invoice Groups AR
Invoice Ttems AR
Item Types AR
Late Fee Rules AR
Setup Processing AR
Statement Rules AR
Tax Groups AR
Tax Tables AR
Terms AR
Cancellation Profiles CM
Cancellation Tasks CM
Chain Accounts CM
Collection Statuses CM
Custom Fields Setup(Customer) cM
Custom Fields Setup(Site) CcM
Custom Fields Setup(System) cM
Custom Fields Tablel (Customer) cM
Custom Fields Tablel (Site) cM
Custom Fields Tablel (System) CcM
Custom Fields Table2 (Customer) CcM
Custom Fields Table2 (Site) CcM
Custom Fields Table2 (System) M
Custom Fields Table3 (Customer) cM
Custom Fields Table3 (Site) CcM
Custom Fields Table3 (System) cM
Customer Groups CM

CM

Data Entry Defaults

Setup Processing

+7 Numbering
Auto Invoice F

Mext Invoice

1103

Auto Customer v

Next Customer

11002

[&] Invoicing and Credits
Cycle Beginning Day

" First Day of Month
* Day of Service Start

EFT Returned Payment Invoice

Other

[ GL Categories required for Income and Expenses

-

< =

17

Ttem NjA -

Description NfA -

Activate Customer Group Security by User

Customer Group | GRPL

Enable Activity Tracking
Screen Employees by Type

Allow Site Only RMR.
Allow Quantity Based RMR

<l

<

<l

<1

Auto Job Number ¥
Next Job Number 189

Require System Account =

Require Unique System I
Account Company Wide

Print Customer Number on Invoices and
Statements

Allow Printed Invoices to be Edited

Enter Separate Posting Date for Invoices
and Credits

Allow direct invoicing to Master Account
Use Credit Request Processing

Require Credit Reason on Credit Memos

-

Include Registration Code I

Group Deferred Revenue By ¢~ G| Account
(+ Item Type

Require Tape Totals to Match Deposit
Amount in order to Make Deposit

Apply

We changed these reports to follow the setting of the Include Registration Code checkbox:

= S01 (Standard Form)

= S03 (Standard w/Payments)

(

= S02 (Invoice Statement)
(
(

= S04 (Bridgestone Standard)

SedonaOffice Release Notes | Proprietary and Confidential | © 2023 Bold Group

Page 5 of 34



We modified the Bridgestone exporter to follow the setting of the Include Registration Code checkbox. If
the checkbox is cleared, the registration code field will still be in the export file, but the field contents will
be empty.

Updated Manitou Customer Site Link Stored Procedure

We added a stored procedure that was missing from the customer/system link/unlink changes. The
changes were updating only the site. If this stored procedure is called from the SedonaWeb 2.0 API, the
Manitou REST integration updates the system with the appropriate alarm company.
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Application Corrections

Job Management

Timesheets in jobs are not calculating correctly

We changed the timesheet calculation so that timesheets that are not whole or half are now calculated
correctly.

General Ledger

ADI integration populates the AP_Invoice.Posting_Date with time

When users create bills using the ADI integration, we populate the AP Invoice Posting Date with the
current date instead of the current time.

Accounts Receivable

Master billing not exporting properly to SEBIS: only summary page displays records

To fix this, we changed the SQL query to retrieve master detail information that had the registration code
in the wrong place.

Customer/Client Management

Cannot use invoice template CM46 for master accounts after upgrade to 6.2.0.12.12

To resolve this issue, we removed the Registration_Code from the sub query and put it in the main query.
Setup

CS integration issues: linking SedonaOffice is not finding the accounts

In this release, there are many changes related to the SedonaOffice and central stations integration. If you
are using this integration, please review the release notes before updating. It is very important to review
your data in the CS_Alarm_Company table and verify that it is correct before updating. In addition, these
changes require SedonaWeb/SedonaAPI 2.0 version 1.46.0.

SedonaOffice business rules require that only one alarm company be assigned to any given real
integration. If the same real integration is assigned to more than one alarm company, there will be errors.
If an Integration Id other than the values listed below is assigned to an alarm company, there will be
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errors. All Integration_Id values (except 1 or NULL) must be used only once and assigned their fixed
meanings.

When examining the CS_Alarm_Company table, if any of the following conditions exist, PLEASE
CONTACT SUPPORT PRIOR TO MAKING ANY CHANGES! Manual data adjustments will be necessary
before upgrading:

= [fAlarm_Company_ld 1 does not have Integration_Id NULL or 1.
= |fmorethan one alarm company has the same “real” Integration_Id (2,4, 5,6, 7, 8).
= [fanyalarm company is assigned an Integration_Id other than NULL, 1,2,4,5,6,7, 8.

The Integration_Id has fixed meanings:

= 1orNULL (either value can be used) = “non-real” integration. The remainder are “real”
integrations.

= 2=Manitou (original integration via Manitou's serverinterface.ocx)

= 4=(CMS

= 5=Stages UCC*

=  6=Stages AvantGuard*

= 7=Stages Rapid Response*

= 8=Manitou (REST API)

*All Stages integrations function the same in SedonaOffice.

Alam_Company_ld  Alamm_Company_Code  Description Inactive  |integration_Id
A N/A M 1

2 ManitouQCX Manitou OCX N 2

3 5G5S UCC Stages UCC N 5

4 Manitou ManitouMEQ M 3

5 Unreal Mot an actual CS Integration M MNULL

& Unreal 2 Another unreal integration M NULL

7 SGS AG Stages AvantiGuard M 6

2 CcMs CMs N 4

9 StagesRapid Stages Rapid Response M 7

10 Unreal 3 Unreal integration 3 M NULL

1 InactiveAlamComp Inactive Alarm Company Y NULL

Real integrations will attempt to interact with the specified Alarm application. Non-real integrations are
for reference only and will have no interactions with external applications.

Itis vital that the alarm companies have the correct integration Ids assigned to them, so SedonaOffice
functions as expected. Alarm_Company_Id 1 must always have Integration_Id NULL or 1!

If the alarm company setup is incorrect, it is possible the Alarm_Company_Id in AR_Customer_System
records may not be what it should. This may cause integration functionality to not work as expected after
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upgrading to this version of SedonaOffice. The Alarm_Company_lId(s) may need to be manually corrected
on a case-by-case basis. This updated version of SedonaOffice will be much more reliable regarding all
the integrations, but only if the data is as expected.

In a previous release, when the Stages integration was enhanced, we attempted to enforce the proper use
of the integration setup and data fields so that SedonaOffice would have a consistent flow of integration
functionality. This would give users expected, consistent behavior, and provide specific information when
integration data was not as expected so it could be corrected. However, when released, we discovered
that integration data was inconsistent, which generated unwanted warnings and errors. We made
changes to resolve many of these problems, which were primarily due to no distinction between real and
non-real integrations. There had been some functionality removed because it did not fit in the rules for
tighter true integration; in particular, the ability to link only a site to a Manitou customer with no
validation that the link was correct or that the Manitou customer would know that it was linked to a
SedonaOffice site; however, this functionality has been added back in.

These changes are meant to loosen the rules as much as possible while maintaining data integrity. This
means that users must ensure the linking is as desired because there will be less validation and fewer
warnings regarding integration information. Ultimately, SedonaOffice will give as few warnings and errors
as possible.

The resulting functionality is explained below. Not all of this functionality is new; the intention is to
provide an explanation of the complete integration functionality.

These are general changes and changes related to the central station integration:

General changes
1. The Save button on the customer wizard form is disabled until certain criteria is met. We added
tool tip text when hovering over the disabled Save button that shows the reason it is disabled.
2. Attempting to delete the last site of a customer will now display a message immediately that the
last site cannot be deleted, rather than first attempting to delete the site.
3. We corrected an issue where the AR_Dealer.Dealer_Code was not getting updated properly when
changing the customer number of a master account, so this now sets the dealer code to the new

customer number.

Allintegrations
4. Weimproved the handling of country values in addresses from CS data.
5. We corrected problems when creating a new system from the site form (System tab list), for all
integrations.
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All Manitou integrations
6. We made these changes to all four Manitou menu items:
= The functions displaying this information were looking for the wrong field names for system
and transmitter columns, so they were being excluded from the grids.
= Adjusted column sizes to better display the data.

€ 10931 Farm Museum EE=
|| Farm Museumn Farm Museum Balance Due: $0.00
g PCustanrDlntFnrmatmn 17281 Jackson Harbor Rd Total Active RMR :
< Dawment Options \Washington Island, WI 54246 Total Active RAR :
= .
il (920) 8475241 Customer Type: Commerdial
B2 FE"S M:S:L:m Customer Since: 8/18/2023
5-;@ onta, # of Disp Last 90 Days 0
] Sites
B[] (1) Farm Museum System No. | Trans No. _| Monitoring Service | StartDate | EndDate | Ares | Charge |
1 Systems Misc customer service M
£ Contacts 1 Alarms Only ¥
&] Credit Memos 1 1 Transmitter-Level Custom Service ¥
Documents 2 Alarms Only M
2 Video Monitoring v
5 i”spa"““”s 2 Area-tevel Custom Service 3220202 1L)14/2006 1 N
£ 1nveices 2 Area-Level Custom Service 2 M
% Jobs 2 2 Transritter-Level Custom Service M
3 Notes 2 3 Overdue Restores Y
25 Recurring

Service
Tickats

ﬁ Recurring Histary

=] Monitoring Swc

=] cs Log

] Transmitters
w[-] Zone List

o}

[ Aging
“o Collections
21 contacts

L radit Mamas

7. When first linking a Manitou customer, users will be asked if the Sedona address information
should be updated from Manitou:

(1) Farm Museum @

) Customer # 10931 Farm Museum
=

17281 Jackson Harbor Rd

Mame Farm Museum Washington Island, WI 54246

Site | Custom Fields I Systems I Jobs I Comadsl Invoices I Service 'I'|d<eis| Itemsl

Site Name and Address Site Information

" Residential " Commerdal Branch [¥our Branch L
Farm Museum

Site: Number |1 Cross Street I 17281 Jackson Harbor Rd
Site Name IFarm Museum Map Code l— Weashington island, VI 54245
Addiname | Customer Since [5/18/2023 = g
Y
Moritored By / I_Manitou | 920) 847-5241
Address. ., | 17281 Jackson Harbor Rd CS Integration (320)

Washington Island, WI 54246 Your Branch
£ Hew % Exvisting Your State
Customer ID |
5023458 Farm Museum
Phone 1 X 17281 Jackson Harbor Rd
hone - |ts20) 847-5241 Tax Information Washington Island, WI 54245
Pl 2
one < I Tax Group | Your State |
Eax
I State Sales Tax 5.0%
I~ Copy Site Address to Biling County Sales Tax
Update Sedona Address
Comments Cyde Tax Group r
#Gy Do you wish to update the Sedona address information with
State Sales Tax W' the address information in Manitou?
County Sales Tax
Tax Exempt # I- No
[™ Inactive Save | Apply Close |
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» This process has always pulled name, address, and phone information from Manitou.
However, a bug kept the phone numbers from being pulled. This has been corrected:

© 10931 (1) Farm Museum [=]

7] Customer # 10931 Farm Museum
a3 | 17281 Jackson Harbor Rd
Washington Island, W1 54246

Name: Farm Museum
it | Custom Fields | Systems | Jobs | Contacts | Tnvoices | Service Tickets | Ttems |

Site Name and Address Site Information

" Residential ' Commerdal Branch IYnur Branch
Site Number |]_ Cross Street I
Site Name IThe Farm Map Code |

Add Name I

Address... 8100 Hwy 57

Phone 1 |(520) 555-0482
Phane 2 (220 555-2885
Eax [(s20) 555-6332

Customer Since

Monitored By [
CS Integration

Customer ID

Tax Information

Tax Group

[e/1872023 =l
I Manitou 'I

 Mew % Existing

|5023456

I Your State vl

State Sales Tax

Comments

[~ Copy Site Address to Biling

County Sales Tax

5.0%
1.5%

Cyde Tax Group | Your State vl

State Sales Tax
County Sales Tax

5.0%
1.5%

Tax Exempt #

——

I Inactive

Save | Apply | Close

The address 3 line from Manitou is used to hold the county. This is now pulled into County
(GEO 4) in SedonaOffice:

B 10931 (1) Farm Museum =]
7] Customer # 10931 Farm Museum
a3 17281 Jackson Harbor Rd

Name Farm Museum Washington Island, WI 54246

Site | Custom Fields | Systems | tobs | contacs | tnvoices | Service Tickets | 1tems |
e Edit Address #
Site Name and Ad
Country [ United States =l B
Site Number
Line 1
— 1 [B100 Hwy 57
Line 2
Add| Name - I E
- Line 3 | Previously was here Y =
Ire: . .
City |Su.|rgeon Bay
% Existing
State | wisconsin =l
Zip Code |54235
Phone 1
Plus 4 | From Manitou addrsss 3
Phone 2 /
. County | Door A= =l j'
Fax | —
Township I ;I 5.0%
1.5%
Comments Timezone IU vI
Save Close ig:
| v
Tax Exempt # I
I™ Inactive Save | Apply | Close |
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8. We corrected several problems for sites linked to a Manitou dealer. (Note that linking to a dealer
cannot be accomplished in SedonaOffice; it must be done in Manitou.)

= Viewing a site attempted to retrieve the customer’s on-test status from Manitou: this does not
apply to a dealer and is no longer done.

» The Manitou nodes in the customer tree are no longer being displayed.

= The CSIntegration and CS link on the site form have been changed to read-only.

» Thesystem of a site linked to a dealer assigned to a Manitou integration company can now
only be assigned to the same integration as the site or to a non-real integration.

=  Weremoved the Manitou Info button that was visible on the site form.

= Changing the customer number on a site’s customer did not update the Manitou dealer’s A/R
account number:

o Manitou OCX (on-premises): The serverinterface.ocx does not have a function
available to SedonaOffice to update dealer information, so we added an error
message stating that the Manitou dealer cannot be updated by SedonaOffice.

o Manitou REST: We added functionality to the CentralStations.NEO.dIl to update the
dealer’s A/R account number. This will check both the dealer’s regular and third-party
A/R account numbers to determine which account number is linked to the site whose
customer’s customer number was changed and change that account number
appropriately.

= We corrected the CS_Site_Link stored procedure to not require a system when linking a
dealer to a site. If there are any systems, Manitou REST will not set the alarm company on any
of them.

» Wechanged the CS_Site_Unlink stored procedure to not check or modify the systems’ links
when unlinking a dealer from a site.

» The customer tree, site, and system forms were changed to recognize a dealer link solely by
the leading “D” in the site’s external serial number with the remainder of serial number being
numeric. Related to Manitou REST integrations, the forms no longer expect a system to have
the Manitou REST alarm company when the site is linked to a dealer.

Manitou on-premises/OCX integration
9. We made a correction to the customer form so that when the customer number is changed, the
CS (central station) integrator updates the customer number if it is stored in the alarm database.

We added the functionality to update Manitou for integration Id 2 (Manitou OCX used for on-
premises). SedonaOffice now updates the customer number directly via the on-premises
integration function.
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10. We fixed the query that was changing the default value of CS_TP_Setup.AutoSync, so that the
defaultis 1. The incorrectly changed default was causing the Copy to CS checkbox to not be
displayed on the customer site form for the Manitou OCX integration when it should have been.

11. When a customer system is linked to a Manitou system via Manitou OCX integration (the link must
have been initiated in Manitou), the customer system form will now remove the system link from
Manitou when the customer system is deleted in SedonaOffice.

12. Changing the customer number of a site linked to a Manitou dealer was never accommodated to
update the dealer’s A/R account number. The code was always assuming the site was linked to a
Manitou customer and would therefore error with a ‘type mismatch’ when the site was linked to a
dealer:

FileData X

Customer number change in CS integration for site 1 (DEALER3) was not
successful,
CS information of that site may need to be manually updated.

Error: Error number 13 - Type mismatch

For the Manitou OCX integration, it is not possible to update the dealer information because the
serverinterface.ocx functions available to SedonaOffice do not include the capability to modify
dealerinformation. Due to this, we added an error message stating “A Manitou dealer's A/R
number cannot be modified by SedonaOffice” for this scenario. This replaces the text following
“Error:” in the previous screenshot showing the error.
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Manitou REST (cloud) integration
13. The Manitou info form (for the Manitou REST integration) is now accessible on the SedonaOffice

site form:

e 10845 Manns Grocery @

J Customer # 10845 Manns Grocery
a3 1290 Main Rd
Name Manns Grocery Washington Island, WI 54246

Site |Custom Fields I Systems I Jobs I Comacisl Invoices I Service Tlcketsl Ihemsl

Site Name and Address Site Information

" Residential {* Commercial Branch IYour Branch
Site Number I Cross Street I
SiteName  |Manns Grocery Map Code I
AddIName | Customer Since  [15/2023 =
- Monitored By [ I Manitou vl
Address... | L2 CS Integration

Washington Island, WI 54246
& New " Existing

Fhi i
TEL I Tax Information
Ph 2
=g I Tax Group I Your State VI
Fax |
State Sales Tax 5.0%
[~ Copy Site Address to Biling County Sales Tax 1.5%
Comments Cyde Tax Group I Your State vl
State Sales Tax 5.0%
County Sales Tax 1.5%
Tax Exempt # I
Manitou Info | [™ Inactive Save | Apply | Close |

This allows a Manitou customer to be created from the SedonaOffice site without creating/linking
a system. This also allows the Manitou information to be viewed for an existing site link. The
system-related fields on the Manitou form are removed or disabled:

€ Manitou System -0

File

Manns Grocery

1290 Main Rd

Manns Grocery

System-related fields removed. I tly |Washington Island

| a| State |Wisconsin j |M246
v

System-related fields removed.

Manitou Customer ID: |

Time Zone: | Central Time (USA & Canada) a2 I Copy Site Contacts to Contact List

Contact ustHismry|

Areas and Zones tabs are "disabled" (no information is available)
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For Manitou REST, we added the functionality to update the dealer’s A/R account.

Stages integration
14. We made a correction for the Stages integration where the Site and Systems form did not
recognize SedonaOffice systems that had a non-real integration assigned. If a SedonaOffice
system has a non-real integration, it is shown on that system’s tab and that system’s integration
cannot be changed from this form.

&) Stages Integration - Site and Systems X

Site  System1 | System 2. System3

Monitored By: S0 System Acct [ Type:

15. We made a change for the Stages integration related to linking a SedonaOffice site to an existing
Stages site. The integration will now link the first available SedonaOffice system to the Stages
device (instead of the first SedonaOffice system, which might have already been linked).

16. We made a correction for the customer wizard also related to the Stages integration, which was
not finding expected site address values when setting the SedonaOffice site address from the
Stages site address. This improves finding existing entries based on the supplied Description and
Short values.

CS_Site_Link stored procedure not accommodating master account linking

We made the following changes to the CS_Site_Link stored procedure:

= Sitescan nolonger be linked to a non-real integration.

» Thisaccommodates linking a master account to all site-controlled real integrations (this excludes
the CMS integration). Previously, only Manitou could have successfully established the link. The
stored procedure had not been accommodating the fact that master accounts can have no
systems, and an available system was expected to exist. Because master accounts can have no
systems, CMS, which links at the system level, cannot do master linking.

=  When linking a sub-account, it is now validated that the supplied integration matches the
integration of the master’s other sub-account(s), if any exist and are already linked.

= Inthe cases of Manitou and master account linking, it is validated that the site is not already
linked to another external entity. Previously, the stored procedure was only checking if a system
had a real integration.
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We made the following changes to CS_Site_Unlink stored procedure:

» Thereisan errorif non-real integration is supplied. Sites cannot be linked to a non-real
integration, therefore attempting to unlink from a non-real integration is invalid.

» Thereisan errorif attempting to unlink a master account while any of its sub-accounts are
currently linked. All sub-accounts must be unlinked before the master can be unlinked.

Stored Procedures

Updated Stored Procedures:

= Auto_System_Edit_By_Systemld.sql
= Auto_System.sql

= (CS_Site_Link.sql

= (CS_Site_Unlink.sgl

= CS_System_Link.sql

= CS_System_Unlink.sql

Special Upgrade/installation Instructions

If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also required:

Legacy SedonaWeb 1.0 — Be aware that if your company uses Legacy SedonaWeb 1.0 (version 2.7.80 or
earlier) with SedonaOffice version 6.2.0.8 or earlier, we recommend that you transition to using
SedonaWeb 2.0. (Note: Legacy SedonaWeb 1.0 version 2.7.81 is compatible with SedonaOffice 6.2.0.9 or
later.)

SedonaWeb/SedonaAPI 2.0 Setup — If your company uses the SedonaWeb/SedonaAP! 2.0 in any
manner (Sales Automation, Time & Attendance, eForms, or the SedonaAP!I for integrations such as the
Manitou integration), IT will update your SedonaWeb/SedonaAP!I version at the same time as your
SedonaOffice version. This is to ensure compatibility with the Sales Automation module.

Performing Update — Once you have reviewed all the above information, and followed all preparation
steps, contact SedonaOffice support. We will note on your account that you have received the Release
Notes and are ready for update. SedonaOffice IT will then contact you to schedule your update.

To Use TLS 1.2 — Consider the following:
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= All computers running SedonaOffice client must be on Windows 10 with the October 20, 2020
build, version 17763.1554 or later; the server must be on Windows Server 2019 or later.

» TLS 1.2 must betheonly TLS version enabled in the Registry. TLS 1.0 and TLS 1.1 must be
disabled. Verify they are disabled and TLS 1.2 is enabled.

»  The SQL Server must be set to force encryption.

Supported Environments

Minimum System Requirements

= Serverison Microsoft NET 4.6.1
» |fused, SedonaWeb/SedonaAPI 2.0 version 1.46.0 (or higher)
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Central Station Setup and Integration

In a previous release, when the Stages integration was enhanced, we attempted to enforce the proper use
of the integration setup and data fields so that SedonaOffice would have a consistent flow of integration
functionality. This would give users expected, consistent behavior, and provide specific information when
integration data was not as expected so it could be corrected. However, when released, we discovered
that integration data was inconsistent, which generated unwanted warnings and errors. We made
changes to resolve many of these problems, which were primarily due to no distinction between real and
non-real integrations. There had been some functionality removed because it did not fit in the rules for
tighter true integration; in particular, the ability to link only a site to a Manitou customer with no
validation that the link was correct or that the Manitou customer would know that it was linked to a
SedonaOffice site; however, this functionality has been added back in.

These changes are meant to loosen the rules as much as possible while maintaining data integrity. This
means that users must ensure the linking is as desired because there will be less validation and fewer
warnings regarding integration information. Ultimately, SedonaOffice will give as few warnings and errors
as possible.

The resulting functionality is explained below. Not all of this functionality is new; the intention is to
provide an explanation of the complete integration functionality.

All following integration functionality assumes there is at least one alarm company defined aside from
Alarm_Company_Id 1. If there are no other alarm companies defined, the integration fields are never
displayed on any forms, so none of this functionality is applicable.

There are references to the CS Info button that is located on the bottom left of the site and system forms
when applicable. Depending on the integration, the text of the button is typically replaced with the name
of the alarm application. For example, Manitou integrations will show “Manitou Info”. This button is
generically referred to here as “CS Info”.

File Locations: Manitou On-premises Integration

For the integration to function, these files must exist in these directories:
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Program Fil

Home Share

B netstandard2.0
. na Office

OneDrive - Bold Techno

| 1item selected 1

es (x86)

View

Move Copy Delete Rename Mew
to~ to~ folder

Perennial Software

ablePattern.dll
<.dll

88

\Program Files

Home Share

« 4o B> mispC

# Quick access
1D
D

B netstandard2.0
[} na Office

OneDri Bold Techno

View

I:II.

Delete Rename New
folder

Program Files Perennial

MName

I SEFTReconcileTransactio
B SEFTR
SendPmt.dll

cileTransactio

PEEE D

Serverlnterface.ocx

erviceApplet.exe.config

viceAuditl

R Y

| 1item selected 992KB |

i New item -
i Easy access

B open - B selectall
oropert B cait B Select none
roperties

> B i & [nvert selection

Select

Applicatio

Applicatio

Application

Application

Application extension

Applical

Applical

Application extens
gram Debug Database

Applicatio

Application

Application

Application

B open - lect all
B ecit lect none

Properties
- B Hi Invert selection

Application
X nfiguration File
Application
Application
Configurati
Application ex
ActiveX control
Application
Application
Application

ML Configuration File
Application

Application

SedonaOffice Release Notes | Proprietary and Confidential | © 2023 Bold Group

Page 19 of 34



e Thesame BasicDLL.dIl must also be in Windows\SysWOW64:

R ER-
File Home

g New item - B open -
i Easy access - B Eoit
Move Copy | Delete Rename MNew Properties
to~ folder ® 5

Windows

Type
Application ex
Application
Application
Application ex
B Pictures : ‘ il
l o P 8/21/2023 2:48 PM Application extes
(cDLL210. 023 2:45 PM

Application ex
B buildoutput

Application ex

andard2.0 Application ex

na Office ! M Applica

Applica
OneDrive - Bold Techno

Application ex

Applicatiol

s | 1item selected

e TheDLLand OCX are part of Manitou and must be version 2.1.38 or higher.

The customer system form shows the Manitou OCX company and shows when a system has been linked
from Manitou (on-premises). On-premises will also now remove the SedonaOffice system link from a
linked Manitou system when a linked SedonaOffice system is deleted.
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Alarm Company

The alarm company is specified in the field called Monitored By/CS Integration:

_61

] Customer:

0290 10290 Intrusion System

10290

Island Campground

Address: 44981 East Side Rd

Site 1
Washington Island, WI 54246

System | Custom Fields | Recurring | Equipment | Inspections | Motes &Commentsl

System Information

Secondary Information

=

System Account |1ozgn System Account |

System Type | Intrusion = Panel Type | Panel A =

Panel T Vista120 s s

= ¥pe I © ;I Format I ;I

Location Ibarn Service Information

Memo IMemo about this system. Warranty I Full Warranty LI

Monitored By [

= | Unreal || Warranty Start |?I1J2021 | |
Service Level | Labar only 4|
Primary Service Co | SYC1 ;I

Contract Information Alt Service Co 1 | |

Contract Farm | 2 Year =l AltServiceCo2 | =]

Contract Mumber | Require PO r

Contract Date | = |

Contract Length ID Renewal Months ID Critical Message
Expires On = |

COK to Rate E |

Increase After vbnevbnewnevn

Cyde P.O.

Cyde PO Expires | = |

CS Data Tracking | [ Inactive Save | Cloze |

This is stored in the AR_Customer_System record in Alarm_Company_|Id.

Customer_System_ld  Customer_ld  Customer_Site_ld ~ System_ld  Panel_Type_ld Panel_Location Memo Job_ld Contract_Form_ld  Contract_Mumber Waranty_ld  Service_Level_ld  Alam_Account

110

73

a3 2 1

1 3

3

2

5010280

[Alarm_Company_Id | -
4

This causes difficulties when trying to show (or modify) the alarm company on the site form because there

can be multiple systems attached to a site, each with their own alarm company specified. If there is more
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than one alarm company assigned to the systems, it creates a problem deciding which one (if any) to

show on the site.

(s
0

0290 (1) Island Campground
Customer # 10290
Name Island Campground

Island Campground Bill-To
a3 44981 East Side Rd
Bl To 1

Site ICustcm Fields | Systems | Jobs I Comactsl Invoices | Service T|d<ets| Itemsl

=]

Site Name and Address Site Information
™ Residential % Commercial Branch | Your Branch 4|
Site Number |1 Cross Street |
Site Name IIsland Campground Map Code I
Add'| Name | Customer Since [a26/2021 = |
| 44331 East Side Rd Monitored By /[T
Address... Site 1 astsloe C5 Integration I —I
Washington Island, WI 54246
Rl I{QZU} 5350351 Tax Information
Phi 2
one < I Tax Group | Your State |
Fax
I State Sales Tax 5.0%
[~ Copy Site Address o Biling County Sales Tax 1.5%
Comments Cyde Tax Group I Your State LI
State Sales Tax 5.0%
County Sales Tax 1.5%
Tax Exempt # |
[~ Inactive Save | Apply | Close |

Rules are in place to govern how the alarm company is shown on the site, and there are also rules

governing how the alarm companies can be specified on the systems. These are discussed later.
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Real vs. Non-real Integrations

Alarm companies can define “real” integrations or “non-real” integrations. A real integration is an

integration with an actual alarm application. A non-real integration does not have an actual alarm

application. This is determined by the value of the Integration_Id column in CS_Alarm_Company:

Alamm_Company_Code
CNAA

ManitouQCX

SGS UCC

Maritou

Unreal
Unreal 2
SGS AG
CMS
StagesRapid
Unreal 3

InactiveAlammComp

2
3
4
5
6
7
8
9

[
-

Description

N/A

Manitou QCX

Stages UCC
ManitouMNEQ

Mot an actual CS Integration
Another unreal integration
Stages AvantGuard

CMms

Stages Rapid Response
Unreal integration 3
Inactive Alarm Comparty

Inactive

N

“~ Z =2 ========

Integration_|d

This cannot be seen or modified in the SedonaOffice client:

&) sedona Office Setup (Sedena 2) - X
File Find Find Next View Tools Help
Sedona Setup Alarm Company
Description | Arell_ ~
Material Handlers N
Part Labor Unit Desc N
Product Line IN [=] Alarm Company
Commission Types M
Contract Forms M [ code [ Descrption [ nactive [
Custom Fields Setup (Job) M CMS CM3 I
Comom ol Tales 6oty
Custom Fields Table2 (Job) M 565 Rapid P Stages Rapid Repspunse N
Custom Fields Table3 (Job) M $GS UCC Stages UCC N
Custom Fields Table4 (Job) M StagesRapid Stages Rapid N
Install Companies M Unreal Mot an actual C5 Integration M
Installers ™ Unreal 2 Another unreal integration M
Job Approval Group m Your Company Your Company N
Job Expense Types M
Job Phases bl
Job Statuses m ™ Include Inactive
Job Tasks M
Job Types m El alarm Company Edit
Labor Tasks m I Inactive
Prevailing Wages M Code [Manitou
Setup Processing M Description [Manitou
Alarm Companies oP
Central Station Tracking Defaults 0P Code [ Description Amount
Company Edit oFP
Default Vendor oP
Departments P
Document Type oP
Employees oP
Geographic Tables P . .
Integration Setup .. Service Description Manthly Amount
Note Type oP I
Printer Setup oP Save | News I Remove |
User Groups oP
Users oP
Earnings Type PR ™ Update Customer Monitoring Apply | New I Delete |
Payroll Setup PR ©

It must be viewed and modified directly in SQL. This can cause problems because any alarm company

can be updated to any Integration Id with no validation in place. SedonaOffice business rules require that

only one alarm company can be assigned to any given real integration. If the same real integration is
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assigned to more than one alarm company, there will be errors. If an Integration Id other than the
values listed below is assigned to an alarm company, there will be errors.

The Integration_Id has fixed meanings:

e NULLor1 (eithervalue can be used) = “non-real” integration. (The others listed are “real”
integrations.)

e 2 =Manitou (original integration via Manitou’s serverinterface.ocx)

e 4=CMS

e 5=Stages UCC*

e 6="StagesAvantGuard*

e 7=Stages Rapid Response*

e 8=Manitou (REST API)

*All Stages integrations function the same in SedonaOffice.

Real integrations will attempt to interact with the specified alarm application. Non-real integrations are
for reference only and will have no interactions with external applications.

Itis vital that the alarm companies have the correct Integration Ids assigned to them so
SedonaOffice functions as expected. Alarm_Company_ld 1 must always have Integration_Id NULL
orl.

If integration processes are not functioning as expected the Alarm_Company_Id should be the first place
to check and correct.

If the alarm company setup has been incorrect, it is possible the Alarm_Company_Id in
AR_Customer_System records is not what it should be. This may cause the integration functionality
to not work as expected after a customer updates SedonaOffice (version 6.2.0.16 and also applies
to later versions). The Alarm_Company_ld(s) may need to be manually corrected. This updated
version of SedonaOffice improves integration, but only if the data is as expected.

For the Manitou REST (Integration Id 8), the Alarm_Company_Code must be “Manitou”. If it is not spelled
exactly, the SedonaOffice client will not recognize the Manitou REST integration.

Site-controlled vs. System-controlled Integrations

Regarding real integrations, some must be initiated on the customer site form and some must be initiated
on the customer system form. In the integration functionality discussion below, these are referred to as
site-controlled and system-controlled respectively.

SedonaOffice Release Notes | Proprietary and Confidential | © 2023 Bold Group Page 24 of 34



e CMSis system-controlled.
e Manitou on-premises is site-controlled.
o The SedonaOffice site must point to an existing Manitou customer. There is no lookup of
Manitou customers.
o SedonaOffice does not push new customers.
o SedonaOffice can optionally update Manitou’s name/address information via the Copy
to CS checkbox on the site form.
o Manitou can point back to the SedonaOffice site, but that has to be accomplished in the
Manitou application.
o Thesite’s systems can only be linked and unlinked from the Manitou application’s
systems form.
o Information from Manitou’s systems is pulled from the site’s menu-tree items
‘Transmitters’ and ‘Zone List’.
e Manitou REST is site-controlled, although linking can be initiated on the system form.
o Ifthelinkingisinitiated on the site form, only the site is linked to Manitou.
= Linking to an existing Manitou customer will update Manitou to point back to the
site.
= Anew Manitou customer can be pushed from the site form (via the Manitou Info
button/form), but a Manitou system will not be created.
o Ifthelinkingisinitiated on the system form, both that system and the site (if not already)
are linked to Manitou.
» Linkingto an existing Manitou customer/system will update Manitou to point
back to the site and system.
= Anew Manitou customer/system can be pushed from the system form (via the
Manitou Info button/form).
e Stagesintegrations are site-controlled.

Manitou On-premises

The Manitou on-premises integration is the only integration enabled or disabled by the SedonaOffice
license, and overrides all other real integrations. If licensed:

e Only the Manitou OCX alarm company is available in the site form CS Integration drop-down list.

e Linking asite does NOT set the alarm company on a system. When Manitou is licensed, a site’s
external link is assumed to be for the Manitou on-premises alarm company.

e Only non-real alarm companies are available in the system form CS Integration drop-down list.

e SedonaOffice systems can only be linked to Manitou systems from within Manitou.
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e Ifa SedonaOffice systemis linked to a Manitou system, the integration information cannot be
changed on the SedonaOffice system form.

e Ifthesitein SedonaOffice is unlinked from Manitou, it will update Manitou to unlink the customer
and all the linked systems from SedonaOffice. It will not do Manitou any good (and may cause
undesired side-effects) to point to SedonaOffice entities that do not point back.

If not licensed, the Manitou on-premises alarm company (if it exists) is not available in the CS Integration
drop-down list.

Another consideration when Manitou is licensed is that a particular session of a SedonaOffice client may
have integration disabled due to environmental circumstances, such as Manitou’s basicdll.dll or
serverinterface.ocx not installed properly on the SedonaOffice workstation.

When Manitou is licensed and enabled, the client will have “Manitou Edition” in the title bar:

e SedonaOffice - Manitou Edition —em——
File Edit View SedonaOffice Customer Query Tools Window Help

PR GEAS DB e @ Do =fvEe|r | ceaod|]«»
SedonaOffice n

E Sedona 2

-1} Client Management
Accounts Receivable
General Ledger
Accounts Pavable
Inventory

Job Management

tl- 15 Payroll Interface

) Point Of Sale

:I--E Sales Management

H- g Service

-|_| General Documents
-8l SQL Query Window
Lock Table Maintenance
) Management Summary
a SedonaDashboard
ﬂ Report Manager

-4 SedonaSetup

- - B -

[ o - [ P T

If integration is disabled for the client session, for any reason, “Manitou Edition” will not show in the title
bar, even though Manitou is licensed.
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GROUP

When licensed and enabled, the Central Station info menus are shown in the site tree for linked sites:

& sedonalffice - Manitou Edition
File Edit View SedonaOffice

IrmEe BRI M

Customer Query Tools Window Help

SedonaOffice

— (¢ 1 NI
a

HvEeuneaod||« ]

Sed:ma 2
i1 Client Managesment
¥ Accounts Receivable
+ General Ledger
¢ Accounts Payable
{8 Inventory
#- ¥ Job Management
" %Payrull Interface
-] Point Of Sale
il Sales Management
3 Sarvi:e
|| General Documents
- 80l 5QL Query Window
g Lock Table Maintenance
Management Summary
- @ sedonabDashboard
- 7] Report Manager
4 SedonaSetup

& 102

Second Using New CS Link

|1 Second Using New C5 Link
1) Customer Infarmation
"% Payment Options
B+ Bill To
i E-2- Second Using New C5 Link

E-[Z (5023456) Farm Museum
(7] Systems
&[] Inactive Systems
& Contacts
=] Credit Memos
----- 4 Inspections
~[&] Invoices
- lobs

-] Notes

Recurring
[, Recurring History
Service

. Group Tickets
~| Monitoring Svc
—| CS Lag

[=] Transmitters
[=] Zone List

- J AcEity Ledger

(1 Collections

I Contacts

[ Credit Memos

- [@] Credit Auto

B ’\:‘11 Deferred Income (Unposted)

Pacumante

Farm Museum

27002 Jackson Harbor Rd
Building 4

Washington Island, WI 54246
(920) 555-0773

Site Number 5023456

Name Farm Museum

Address 27002 Jackson Harbor Rd
Building 4

Timezone Offset
Commerdial
Telephone
Branch

Tax Group
Monitored by
CS Site Link
Comments
Default Bill To

SedonaOffice Release Notes | Proprietary and Confidential | © 2023 Bold Group

Washington Island, WI 54246
0

N

{920) 555-0773
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Manitou Default
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The integration/customer link fields are editable:

€© 10929 (5023456) Farm Museum =]
¥ Customer # 10929 Second Using New CS Link
10211 Range Line Rd
Name Second Using New CS Link Door

Site |Custon'| Fields I Systems | Jobs I Comactsl Invoices I Service Tlcketsl Itemsl

Site Mame and Address Site Information
¥ Residential = Commerdal Branch IManitcu Default
Site Mumber |5023455 Cross Street |
Site MName IFarm Museum Map Code I
AddlName [ Customer Since  [7/25/2023 |
Monitored By / ManitouOCX -
Address. .. | éﬁé}iﬁ;i&j{son Harbor Rd CS Integration | ]
Washington Island, WI 54246 " Hew ¥ Existing
Customer ID I507_3455
Rzl I(QZU) 555-0773 Tax Information
Fhi 2
ere2 | Tax Group [Manitou Default =]
Fax |
I~ Copy Site Address to Biling
Comments Cyde Tax Group | Manitou Default |

Tax Exempt # |

[ Inactive Save | Apply | Close |

When licensed but disabled, sites that are linked will still show that they are linked in the right-side detail
of site information, but the Central Station tree menus will not be there because the client’s integration
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environmentis in a state where it cannot pull the information from Manitou. Also notice that “Manitou
Edition” is missing from the title bar:

) sedonaOffice

File Edit View SedonaOffice

|Im=m

SedonaOffice

Window  Help

ML FEDELEY DIEEEY -Y-1-)

<]

IPIei=giis] 3] —
E

I sedona 2
¢ ] Client Management

+ Accounts Receivable
24 General Ledger
+-§ Accounts Payable
+
2}
+

428 Inventory
Job Management
% Payroll Interface
¢ Point Of Sale
¥ Sales Management

i Service
------ |_] General Decuments

S0l SQL Query Window
Lock Table Maintenance
Management Summary
@ SedonaDashboard
7] Report Manager

o SedonaSetup

Second Using New C5 Link

|| Second Using New CS Link
() Customer Information
& Payment Options
=1 Bill To
(-5 Second Using New CS Link
-5} Contacts
B Sites
El-{ = (5023456) Farm Museum
[l Systems
- 7] Inactive Systems
EF Contacts
[ Credit Memos
----- 4 Inspections
& Invoices
Jobs
[l Notes

%% Recurring
Recurring History
----- Service

o Group Tickets

L] Activity Ledger -—
-] Aging

& Collections
-5} Contacts

& Credit Memos
~f&] Credit Auto
-] Deferred Income (Unposted)
-4 Documents

e EFT History
[ Inner Office Message

& Invoices
M lobs
[ R

Farm Museum

27002 Jackson Harbor Rd
Building 4

Washington Island, WI 54246
(920) 555-0773

Site Mumber 5023456

Name Farm Museum

Address 27002 Jackson Harbor Rd
Building 4

Timezone Offset
Commercial
Telephone
Branch

Tax Group
Monitored by
CS Site Link
Comments
Default Bil To
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When editing the site, the integration fields are shown but are not editable:

) 10929 (5022456) Farm Museum =]
] Customer # 10929 Second Using New CS Link
10211 Range Line Rd
Name Second Using New C5 Link Door

Site | Custom Fields I Systems I Jobs I Coniactsl Invoices I Service'ﬁcketsl Itemsl

Site Name and Address Site Information
% Residential = Commerdial Branch IManimu Default
Site Number |SOZ3456 Cross Street I
Site Name  |Farm Museum Map Code I
Add'l Mame | Customer Since |7f25f2023 DI
| Monitored By |/ I P : I
27002 Jackson Harbor Rd ManitouOCX
Address... Buildingi on Rarbor C5 Integration
Washington Island, WI 54246 T Hew 1% Existing
Customer ID |5023455
Phone 1 |{920) 555-0773 Tax Information
R I Tax Group | Manitou Default |

Fax |
[~ Copy Site Address to Biling

Comments Cydle Tax Group | Manitou Default |

Tax Exempt # |

[ Inactive Save | Apply | Cloze |

General Functionality of All Integrations

Customer Sites

When a site is loaded for editing, the systems of that site are checked for integration. If the site does not
have any systems, or all systems have a non-real integration, an alarm company cannot be specified so

the integration fields are not shown.

The exception to this is if Manitou is licensed. In this case, the systems are not checked. The sole factorin
determining if the site is currently linked is the existence of an external link on the site. If there is an
external link, it is assumed to be for the Manitou on-premises alarm company — a real integration.

e Ifarealintegration is found, thatis the alarm company shown on the site form.
o Ifthesystem with a realintegration is linked to an alarm entity:
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= Ifthesiteisalso linked, it is considered a “full link” where the alarm entity is
supposed to know about the link and point back to the SedonaOffice
site/system.
* Thisshould not happen with a CMS integration. Linking is at the system
level only.
» ForaManitou REST or Stages integration, the full link is controlled at the
site level — at least one system must maintain that integration (see
Customer Systems section).
» Ifthesiteis not also linked:
» Thisisnormal for a CMS integration. Linking is at the system level only
and is considered a “full link” when only the system is linked. Monitored
By is read-only on the site form.
» Thisshould not happen for a Manitou or Stages integration.
o Ifthesystem with a real integration is not linked to an alarm entity:
= Thiscanonly happen fora Manitou REST integration when the site is linked to a
Manitou customer but none of the systems are linked together.

o Othersystems may have any non-real integrations specified.

o Ifthereis more than one real integration is found on the site’s systems, the integration
fields are not shown on the site. This is an invalid situation and should never happen
under normal circumstances. If it does happen, it should be corrected as soon as
possible.

e Ifnointegrations oronly non-real integrations are found:

o Monitored By is shown on the site form and shows <Not integrated>. Applicable alarm

companies are available in the drop-down list.

Functionality when Editing Customer Sites

e Sitenotcurrently integrated:
o You can choose a real, site-controlled integration. CMS is not available in this list because
itis system-controlled.
= Linktonew:
» Thisis notavailable for a Manitou on-premises integration because it
must point to an existing customer.
» For Manitou REST integration, the Manitou Info button/form is used to
enter the alarm information and push the new customer into Manitou.
Only the SedonaOffice site is linked to the Manitou customer. To include
a system, the SedonaOffice system form must be used to initiate the link.
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= For Stages integrations, alarm information for a site and system must be
entered before changes can be saved. This includes specifying which
SedonaOffice system is linked to alarm. (Stages Info button/form)
= Linkto existing:
» For Manitou on-premises integration:

» Thedesired Manitou customer Id is entered into the CS Link field
(thereis no lookup).

» The Manitou customer must exist and must not be linked to
another accounting entity.

» Upon successful validation of the Manitou customer, a message
box is shown asking if the Sedona address information should be
updated from Manitou’s address information. This includes
phone numbers as well.

*= Manitou is NOT updated to point back to the SedonaOffice site.
Manitou can point back to the SedonaOffice site, but that has to
be accomplished in the Manitou application.

= fo

-

Manitou REST integration:

» Thedesired Manitou customer Id is entered into the CS Link field
(thereis no lookup).

» The Manitou customer must exist and must not be linked to
another accounting entity.

» Upon successful validation of the Manitou customer, a message
box is shown asking if the Sedona address information should be
updated from Manitou’s address information. This includes
phone numbers as well.

= Upon save, the alarm company is written to the first system of
the site (lowest Customer_System_Id).

» The Manitou customer is updated to point back to the
SedonaOffice site.

» For Stages integrations, you must choose which alarm account to link to
the site and choose which SedonaOffice system is linked to alarm.
o Non-real integrations are not available at the site level.

o Sitecurrently integrated with a real, site-controlled integration. This means Manitou is licensed
and the site has an external link, or at least one system has been found with that integration and
that is the only real integration found on the systems.
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o The Monitored By field is editable. Changing the alarm company will update all systems
with that company. An existing integration must be changed to ‘not monitored’ (and
saved) before being changed to a different alarm company.

o ForManitou on-premises integration:

»= TheCSLinkiseditable.

o ForManitou REST integration:

»= TheCSLinkisread-only. This can be removed only by changing the site to ‘not
monitored’ or unlinking the Manitou customer in the Manitou application.

o Forall otherintegrations:

= TheCSLinkisread-only and must be changed via the CS Info form when
applicable.
Site currently integrated with a real, system-controlled integration. This means at least one
system has been found with that integration and that is the only real integration found on the
systems. This is always a “full link” scenario.
o ForCMSintegration (currently the only possibility):
= The Monitored By field is read-only and shows the CMS alarm company,
indicating at least one of the site’s systems is integrated with CMS.
= TheCSLinkis not shown asitis system-based.
Integration fields are not shown on the site form when the site has no systems; all the site’s
systems have non-real integrations; or the site’s systems have more than one real integration
(invalid situation).

Customer Systems

When a system is loaded for editing, the other systems of that site are checked for integration.

If a real integration is found, thatis the only real integration to which the system can be linked.
Any non-real integration can always be selected.

When Manitou is licensed, only a non-real integration can be selected on a system and the system CS Link

is for informational purposes only — there is no validation or other functionality attached. However, if the

siteis linked to Manitou, in the Manitou application a Manitou system can be linked to a SedonaOffice

system. In this scenario, the SedonaOffice system form will show the integration information read-only —

it can only be changed in Manitou.
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Functionality when Editing Customer Systems

e Systemis not currently integrated:
o Ifanyof thesite’s other systems have a real integration:
= Thatistheonly real integration that can be selected.
= Linking to new or existing affects no other systems or the site.
o Ifarealintegration is selected:
= TheCSInfoformis used to create a new alarm system entity and link.
= TheCSLinkfield is used to link the SedonaOffice system to an existing alarm
system entity.
o Anynon-real integration can be selected.
= The CSLink may be entered but is not required. This is for reference only; there is
no attached functionality.
e Systemis currently integrated with a real, site-controlled integration:
o Manitou REST:
»= TheCS Link can be modified as desired.
= Ifthereisavalid CS Link, clicking the Manitou Info button saves any changes and
then displays the Manitou form for the linked system.
o Allotherintegrations:
»= TheCSLinkis read-only and must be changed via the CS Info form when
applicable.
o Ifatleast one other system has this integration:
» Thealarm company can be changed to ‘not monitored’. This removes this
system’s link with alarm, updating alarm to not point back at this system.
o Ifthisis the last system with this integration:
= The Monitored By field is read-only — changes must be made on the site.
e System is currently integrated with a real, system-controlled integration (CMS):
o TheCSLinkisread-only.
o Thealarm company can be changed to ‘not monitored’.
= The system will be unlinked from the alarm company.
e System is currently integrated with a non-real integration:
o Thealarm company can be changed to any other non-real integration or ‘not monitored’.
o TheCSLinkiseditable. This s for reference only. There is no attached functionality.
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