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Application Corrections 

EFT History not populating correctly when opening transactions [00129210] 

When looking at the EFT history for a customer, the process date of transactions with the status of Ready 

did not load. Also, when adding a transaction, the information from the EFT history did not load into the 

fields. 

We have corrected these issues. 

Note that the amount is set to zero when changing the transaction type. If the original transaction type is 

again selected, the amount remains zero - it does not get reset to the original value (nor do any of the other 

fields). This is all expected behavior. 

UAT Test Error: Void Payment [00130340, 130525] 

Users were unable to void some payments. These voids were rejected by Forte. We resolved the issue and 

changed logging for the Forte response to help troubleshoot any additional issues. 

Special Upgrade/Installation Instructions 

If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also required: 

Legacy SedonaWeb 1.0 — Be aware that if your company uses Legacy SedonaWeb 1.0 (version 2.7.80 or 

earlier) with SedonaOffice version 6.2.0.8 or earlier, we recommend that you transition to using 

SedonaWeb 2.0. (Note: Legacy SedonaWeb 1.0 version 2.7.81 is compatible with SedonaOffice 6.2.0.9 or 

later.) 

SedonaWeb/SedonaAPI 2.0 Setup — If your company uses the SedonaWeb/SedonaAPI 2.0 in any 

manner (Sales Automation, Time & Attendance, eForms, or the SedonaAPI for integrations such as the 

Manitou integration), IT will update your SedonaWeb/SedonaAPI version at the same time as your 

SedonaOffice version. This is to ensure compatibility with the Sales Automation module. 

Performing Update — Once you have reviewed all the above information, and followed all preparation 

steps, contact SedonaOffice support. We will note on your account that you have received the Release 

Notes and are ready for update. SedonaOffice IT will then contact you to schedule your update. 

To Use TLS 1.2 — Consider the following: 

• All computers running SedonaOffice client must be on Windows 10 with the October 20, 2020 

build, version 17763.1554 or later; the server must be on Windows Server 2019 or later. 
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• TLS 1.2 must be the only TLS version enabled in the Registry. TLS 1.0 and TLS 1.1 must be 

disabled. Verify that they are disabled and that TLS 1.2 is enabled. 

• The SQL Server must be set to force encryption. 

Supported Environments 

Minimum System Requirements 

▪ Server is on Microsoft .NET 4.6.1 

▪ If used, SedonaWeb/SedonaAPI 2.0 version 1.45.1 (or higher) 
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