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SedonaWeb 2.0

Enhancements/Features

Added Aging Report to Portal

We added a Customer Aging Report. This is available only for master account users and is on a Reports
tab shown between Documents and Settings. (A master account user is a portal user that is associated
with a master account in SedonaOffice.)

To see the customer aging report, click Reports > Customer Aging.

Ev R

A Home 'Suh Account @ site Listing Z RMR % Invoices = Payments ~ f' Service ~ & pocuments |I_|!R£|lﬂ'|sv & Settings - (® Logout

Customer Aging

Customer Name &

Testing Bug 48845 test

Address Infors

123 Test D
Stanesville
NC

28625
1231231234

To generate a printable version of the aging report, click the Printable Version button:

Hello: master48845

Wsuh Account 9 site Listing % Invoices B Payments - f' Service ~ & pocuments MRepmts - o Settings ~

Customer Aging Printable Version || Back
Drag a column header and drop it here to group by that field “
90- i | Over
130 @ 3160 : | 6190 : 120 120
C.. i Customer Name i| Cur. f| Days Days Days Days Days Total & Cre. | NetD. i | LastAge.
10624  SubAccount 2 for Bug 48845 50.00 50.00 50.00 50.00 $0.00 $0.00 50.00 50.00 $0.00 | 01/09/2026
10623  SubAccount 1 for Bug 48845 50.00 50.00 50.00 50.00 $0.00 $0.00 50.00 50.00 50,00 01/09/2026
BUG..  Testing Bug 48845 test $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 80.00 $0.00 $0.00  01/09/2026
LI | o » M 10 ¥ | items per page 1-3of3items O -
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Thisis an example of a printable aging report:

Customer Aging Report

Generated: 01/132026 02:35 AM

Customer
Number Customer Name
SubAccount 2 for Bug
1580 18845
SubAccount 1 for Bug
1579 18845
1578 Testing Bug 48845 test

Totals

Current

$0.00

$0.00

$0.00
$0.00

1-30
Days

$0.00

$0.00

$0.00
$0.00

3160
Days

$0.00

$0.00

$0.00
$0.00

61-90
Days

$0.00

$0.00

$0.00
$0.00

90-120
Days

$0.00

$0.00

$0.00
$0.00

Over 120
Days

$0.00

$0.00

$0.00
$0.00

Total

$0.00

$0.00

$0.00
$0.00

Credits

$0.00

$0.00

$0.00
$0.00

Net
Due

$0.00

$0.00

$0.00
$0.00

Last Aged
Date

01/09/2026

01/09/2026

01/09/2026

Added Subaccount Name with Master Customer Invoices

We added the subaccount name when viewing invoices from a master customer so users can identify

which customer belongs to.

Added Invoice Details in Printable Invoice Version [00140373, 148540, 145909, 144657]

SedonaWeb 2.0 now displays complete invoice details in the printable version. We improved readability

and user experience.

Part Code Length Increased

We increased the part code and vendor part code from 25 characters to 126 characters. We changed this

in these modules:

= Accounts Payable: Purchase Order Parts Service

= Accounts Receivable: Credit Item Service

= Accounts Receivable: Customer Invoice Service
= |nventory: Part Service
= Inventory: Receipt Parts Service

= Service: Service Ticket Part Service
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Purchase Order Number Length Increased

In the Accounts Payable module, we increased the PO (purchase order) number length from 25 characters
to 50 characters.

Application Corrections

Inactive problem codes in SedonaOffice that have SedonaWeb checked off are still
appearing in SedonaWeb 2.0 [00146050]

Creating a new service ticket was loading inactive problem codes.
We corrected this to load only active problem codes for customers and master customers.

Getting 502 error upon logging into SedonaWeb 2.0 API site (Too many characters in about
page and contact page content preferences) [00147105]

Login requests failed with HTTP ERROR 431 due to oversized authentication cookies.

We resolved this issue so that the browser will now only hold a small key identifying the session, which
keeps the cookies small and secure.

SedonaAPI 2.0

Enhancements/Features

Job Notes Length Increased

We updated the CustomerNotes and JobNotes endpoints to apply nvarchar(max) notes. This allows them
to accommodate longer notes (over 4,000 characters).

Shipping Reference Length Increased

We increased the Shipping Reference number length from 25 characters to 40 characters. This is used on
purchase orders.

Application Corrections

API credit not setting the tax group - Sedona UAT [00144687]

If no tax group was set in the API call, then the tax group defaulted to N/Aor ID 1.
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We added a check before setting the default to N/A to pull the tax group from the Site Group ID if itis a
valid value.

Special Upgrade/installation Instructions

If your company uses SedonaWeb 2.0/SedonaAPI 2.0, IT will update the version at the same time as your
SedonaOffice upgrade. This is to ensure compatibility with all modules using SedonaWeb 2.0/SedonaAPI
2.0.

NET Framework 4.8 automatically uses TLS 1.2. TLS 1.2 must be the only TLS version Enabled in the
Registry. TLS 1.0 and TLS 1.1 must be disabled. Verify that they are disabled and that TLS 1.2 is enabled.

Supported Environments

= Thisversion of SedonaWeb 2.0/SedonaAPI 2.0 requires SedonaOffice version 6.2.0.22 or later.
= Server (where SedonaWeb 2.0 is installed) has Microsoft .NET 4.8 installed.
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